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˷ 1 ˲ ƹ΀  
 
 Ãɖ;QTȜȗ>Ї¨ Îˎe[Ǉǯ;9=Q:ǉϮX¤T=Ј$UЇ
Ʉ˞ˮXΫ(6ȰR;*TŇ7TЈÃɖ;QTȜȗ>ũƢ;W0TЇ$$
7>e[ǇǯȜȗ=J:R+ЇOJT O Off-JTЇˤ ăĤʸ:9=õǁ=ȜȗO¡
ĳɷ;"6 UT830Ϭõǁ:ȜȗMĺLЇÃɖ;ǳƟ(6ǑRUTȜȗ
ô̈́=$88(6ȋ6TЈ 
 ȴ¸ЇÜ·>̀Κ7̀þ=e[XǇǯ*TQ;:308ͦWU6T
(Arthur, Inkson & Pringle, 1999; Baruch & Peiperl, 2000; Baruch, Szucs & Gunz, 
2015; Clarke, 2013; Lee, Felps & Baruch, 2014; Lips-Wiersma & Hall, 2007; Yan, 
Zhu & Hall, 2002)Ј$U>Їͼ;Ǉǯ&UTe[7>: Ї̀RǇǯ
*T8ǥľ7Ї¨ Îˎe[Ǉǯ8ĿFT1VЈ.(6ЇÃɖ;Q36Ї
$=¨Îˎe[ǇǯXȜȗ*T$8ŰĐ&U6T(ȬɄ̕ʐŏÎέĵÅ, 
2006; ͈ʻ, 2006)Ј 
 ((Ї$(0ʴʬ;TȨ7ЇÃɖ;QTȜȗÜ·=¨Îˎe[Ǉ
ǯ;9=Q:ǉϮXĨH*;46Їěþ;ȰR;:&U6$:30(͌ɂ, 
2007; ͌ɂ§ĥŘɄ, 2011; ʞ§, 2007)Јe[˞ˮ;"Tũ >Ї]
v;ɏO¯ÓXʺ6e[Ǉǯ;"TÜ·=͖ĔЇǩƼXȰR;*
TM=(Arthur & Rousseau, 1996; Clarke, 2013; Hall, 1996)OЇ¨Îˎe[Ǉ
ǯX*TÜ·Ãɖ;ĨH*ǉϮ;46ɕͭ(0M=7T(Briscoe, Hall & 
DeMuth, 2006; Çakmak-Otluo!lu, 2012)Ј$U>Ї̕ ŋž;"T˞ˮ=ũ >Ї
ǐɖłÃɖ;ȓÔ*T·ʯЅO£ăˏІ8͟ʠ7SЇÃɖǐɖł;ÏX
M0R*=8͟ʠXτ͟(6:30(Millward & Brewerton, 2000; Ͻ
ɂ, 2001)0L7VЈ 
 $UR=$8RWTQ;ЇÃɖ;QTȜȗЇÜ·=¨Îˎe[Ǉǯ
XØή*T>ɻ(6̀Ȱ8>ͦ:ЈI0ЇCobb(1976)>ʪΑˎ:ȜȗOm
q=ȓÔ830ƅăXÇȜȗ>Ї͚Ȝȗ̱=ÕŽǕXςǯ*T$8Xȇβ(
6TЈÃɖ;Q36͖WUTȜȗ>ЇˤăĤʸ;½͙&UTQ;ЇI&;ƅă
XÇȜȗ7T$8Mũ Ї¨Îˎ:e[ǇǯXЇK(VϔƉ*Tı̹ǝM
̰RUT=7TЈ  
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 ¾¡ЇɄ˞ˮ;6ЇÃɖ;QTȜȗ8¨Îˎe[Ǉǯ=ϒ×XĭS¡
#0̸ȷ7TЈʴŖ7MЇũ =Ü·̨̔ù7e[XǇǯ(6T$8
ˡ&U6T(Clarke, 2013; Lips-Wiersma & Hall, 2007)Ј¡Φ=Q;ЇǐɈ=
e[˞ˮ7>ЇÜ·9=Q:ȊT̓X(6T=Їe[Ǉǯ*T
Ü·Ãɖ;9=Q:ǉϮXM0R*>΀)RU60Ј((ЇÜ·=e
[Ǉǯ;Ƒ(Ãɖ9=Q;ϒW360ЇÃɖRÜ·9=Q:ǉϮ
XĮ":Re[XǇǯ(6 =>Їěþ;>ȰR;&U6:ЈɄ
˞ˮ=ŇX※Ȱ*T$87ЇÃɖ8=ϒWS=:7ЇÜ·=e[Ǉǯ9
=Q;ʡ&UT=Ї.=˳Xˡ*$87QЈ$UЇɄ˞ˮX͖ʵ
΀ˎǥ̭7TЈ 
 I0ƅΖˎ;>ЇÃɖ;Q369=Q:ȜȗX͖?Ї¨Îˎe[Ǉǯ;
4:TЇ.UXȰR;*TĎ8:T$8ɁǍ7TЈǏΦ*TQ;Ї
Ʉ˞ˮ>Ãɖ;QTȜȗô̈́;Ϋ)T΀ʵ8(6Ȝȗ;QTÕŽЇ.(6¨Îˎe
[Ǉǯ=ǹĄXǤƄ*TȨ7ЇȜȗ=˪Ϸ;Q36ĒɌ=ǅǃT8­Ǥ
(6TЈQ36Ʉ˞ˮXΫ)6Ї9=Q:Ȝȗ7U?ЇɴΞˎÕŽXʸI+Ї
¨Îˎe[Ǉǯ=Øή;4:TXˡ*$87T1VЈ 
 
1-1. ¨Îˎe[Ǉǯ  
 ¾¡=Q;ЇɄ˞ˮ>ЇÃɖ;QTȜȗ8¨Îˎe[Ǉǯ=ϒ×Xɕͭ*
T$8ˑˎ7TЈʵ΀ˎɕͭO{=ɚ́>ɦ˲¾ϕ;΄TЇɄ˿7>Ї
¨Îˎe[Ǉǯ;46ͻȰXčTЈ¨Îˎe[Ǉǯ>Їṷ̃ˎ:ʺ͸
7SЇ9=Q;ȋRUTXȰR;*Tǖ͜T1VЈ$=ÑɖXΫ(
6ЇɄ˞ˮ=ŇXЇQṠ̢;*T$8Ʉ˿=ˑˎ7TЈ 
 ¨Îˎe[Ǉǯ8>̀RǇǯ*Te[730Ј$$I7>Ū
:˃΀>:1VЈ((ЇMɬήY7̰T:R?Ї̀RǇǯ*T
e[8>Ї9$87VЈ9=Q:ʬǩ7U?Їe[X̀
RǇǯ(6T8ͦT1VЈe[XǇǯ(6 ¡7Їäʤ=̏͜Oʸ
IUЇūʟOˆˇ830¯΅>k|£ı̹7TЇ((˟ƅ;e
[;ǉϮ*T(Super, 1957)Ј4ISЇ*F6=¯΅Xk|76TЇ
̀R;Q36ιǾ(͖ʡ(6T$8=J7e[Ǉǯ&U6T$8>ЇǞ
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R S:Ј$URXΗI6M:Ї̀RǇǯ(6TЇ8ͦTʬǩ¨
Îˎe[Ǉǯ8$87TЈ 
 .M.M¨Îˎe[Ǉǯ>ṷ̃ˎ7SЇȰ˟;ĵǥ&U0Ƅ̭TW"
7>:Јe[΀;6>ЇÜ·¨Ɩ(ΉÂXȆ36Ǉǯ(6 Q:
e[X̞˧(6e[8(Lips-Wiersma & Hall, 2007)1Ї
e[8(6̒¹&UTe[>ϬƮ;ũɛ7TЈÓ?Ї̨̔O̳˪8
30Ťʿ;̣RU+Ї.URXΔŤ(:RǇǯ&UTe[(Arthur & 
Rousseau, 1997)OЇȶϑOʶŤ=ŧę;Ç36οƼЇȧ0;ÑSŧRUTQ:
e[(Hall, 1996):9½͙ˎ7TЈ$UR¾Ũ;MЇ50 ¾¡=e[X
͙ʴ*TəǛT8ͦWU6T(Baruch, Szucs & Gunz, 2015)Ј 
 ɦ˲;ͳΦ*TЇe[X͙*ũɛ:əǛe[8̞˧&U6
T$8>ЇöΫ*T̏͜XȆ4R7TЈ.U>ЇÜ·;Q36¨͢ˎ;ǯČ
͞Ƅ&UЇ̨̔OĄƼ;Q36ɻLRU0̭ˎ:ǯώ7>: Ü·;Q36ũ
ɛ:ǯώ=SȨXĮƋ(ЇɎΜ&OθǙXτ͟*T830̏͜7TЈ4ISЇ
e[8>Ї̀ þ=Öß͢OǘĸXŠʕ;(6Ї9=Q;͖ʡ*T=Ї
:;XιǾ*T=XɻƄ*TЇ8̀ƨɻƄ;Q36Ǉǯ&UTe[7
TЇ8$87TЈ 
 τ͜:$8>Їe[;6Ї̀ƨɻƄ8Ķȶ;ΉÂXΆ$8Mͦ
Ĩ&U6T$87T(Hall, 1976; 1996; 2004)Ј̀þ=Öß͢OǘĸXŠʕ;(
6̀ƨɻƄ*TЇ8͙ʴ>Ї8M*U?Їɨɀ=II;ʸT$8OЇ.=ţ
.=ţ=OS0$8Xìï*T´ɘˎʸȨXMĮƋ*TЈI0Їʬɿ;ʇ&U
:Rʸ6 $8MͫƋ&UTQ;ȋRU6(IЈ((Ї.7>:
ЈǏΦ*TQ;Їe[;6¨Ǆ&U60̀ƨɻƄ8>ЇΉÂ
XΆ$8Xǥľ*T(Ї9=Q:ιǾ̶O͖Ĕ;ΉÂXΆXɻLT$8M
ǥľ(60=7TЈ 
 $=Q;̰T8Ї¨Îˎe[Ǉǯ8>ЇΉÂXȆ36̀ƨɻƄ*T$8
7TЇ8ͦ.7TЈ08Ũˎ:͜Ŏ7Ƅ=Ą̊XĮ"Ї̀ΚȼMO
S0$8OU:ʬǩ;308(6MЇιD$8=7TιǾ̶=§7Ї:
                                            
1 Ħƌ;>Ї¨Îˎe[Ǉǯ8e[>Ķ=M=7>:Ј((Їe
[>Ü·;Q36Ǉǯ*TM=7T8öΫ*T¨ǄXȾ(6SЇ¨ Îˎe[Ǉ
ǯ>e[=΃΀;¤*TM=7T8̰6TЈ 
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;X̀R=$88(6ǂĮ"T=Ї4ISΉÂXȆ36ιD=Ј$UXěþ
;̰ЇιBЇ͖ʡ(:Re[XǇǯ*T$8Ї¨Îˎe[Ǉǯ7
T8ͦT1VЈ 
 &6Ї¾¡;͝60Q;Ї¨Îˎe[Ǉǯ8>ЇΉÂXȆ36̀ƨɻƄ
*T$87e[XǇǯ*T$8Ї7TЈ$$7ЇɄ˞ˮ=Ⱦ*TʫǓ;4
6ЇȰR;(6:"U?:R:ЈɄ˞ˮ>Їʫ;Ї¨Îˎe[Ǉǯ;
"TΉÂ;˘ˑ(ЇÃɖ;QTȜȗ8=ϒ×Xɕͭ(6TЈ.=ʵʼ>ЇɄ˞
ˮȾ*TŇϵǥ΂8ϒέ(6TЈɦ˿7>ЇȝL6ΉÂ;˘ˑ*Tǥ̭8Ňϵ
ǥ΂;46ȰR;*TЈ 
 
1-2. Ȝȗ8ÕŽ8¨Îˎe[Ǉǯ;"TΉÂ  
 ¡Φ=Q;ЇɄ˞ˮ7>Ї¨Îˎe[Ǉǯ=ΉÂXĭS¡#ЇÃɖ;QT
Ȝȗ=ǉϮ;46ɕͭ(0Ј:-ЇΉÂXĭS¡#T=Ј.U>ЇÃɖRȜ
ȗXĮ"T$8;Q36Ї¨Îˎe[Ǉǯ;"TΉÂƬ͓ę*T=7>:
Ї8Ʉ˞ˮ=Ȇ4Ňϵǥ΂;Š56TЈï;MͦĨ(0Q;Ї»̱
RȜȗXĮ"T$87ÕŽ;4:Tı̹ǝ>ȇβ&U60(Cobb, 1976)Ј.
(6ЇȜȗ;QTÕŽ8ʴ΅XȋT0L;>Ї̀ƨɻƄ7>ěþ;ȋT$
87:8̰0ЈÕŽ*T$8X̀ƨɻƄ(0Ї8ͦTR7TЈ4I
SЇȜȗ;QTÕŽ8Ʉ˞ˮ7ʃˑ(6Tʴ΅Xɕͭ*T¡7Ї¨Îˎe
[Ǉǯ=ΉÂXĭS¡#Tǖ͜T8̰0=7TЈ 
 7>ЇɄ˞ˮ˘ˑ(6TȜȗ;QTÕŽ8>Ї9=Q:ʴ΅8(6ȋR
UT1VЈ$=$8X̰T¡7Їe[}|=΃΀(č͔ψɂ, 2004; 
č͔ψɂ, 2007; Kato & Suzuki, 2006; Suzuki & Kato, 2005)>ˡń;ƍKM=7
TЈ 
 ψɂ(2001)>̀þ=e[;Ƒ(6ǥ΂ËʬǩX͙*əǛ8(6e
[}|Xȓˡ(0Јe[}|>ЇƆ͢ˎ;e[áʖ(6
T$8X&*W"7>: ЇǥɨOϒǕ.=M=ËʬǩX͙*əǛ7TЈ 
e[}|>ʗś=e[}|8ʇ&Uś=e[}
|;þϷ&UTЈĈ̱>Їe[;ϒ(6ÏMήI:IIЇe[E=ϒǕ
Ë :36Tʬǩ(ψɂ, 2001)8&UTЈ̀ þ̀Κ=e[9:T>
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ô ͝Ϋ(˰36R+Ї.=7ϒǕMËʬǩ8ͦTЈǏ̱>Ї̀þ̀
Κ=e[;46>ϒǕËʬǩ7TЇ̀þ=ƔɈ=e[;46
>T˩Ƽ­ʒ7Tʬǩ(ψɂ, 2001)7TЈ$=v]=]|>Ї­ʒ&
UTƔɈ=e[̀RιǾ(ɚ́*T̖Ɍ8(6=e[7>: Ї$=I
Iʬɿ;ΚXÂ,6U?.:T7Ve[7TЇ8ʠ7TЈe
[»ǎˎ;ɻƄ&U6Tʬǩ7T8ͦQЈ 
 Ʉ˞ˮ;6˘ˑ&UT=>ЇǏ̱=ʗś=e[}|7TЈ
ƔɈ=͝Ϋ(˰36TЇ((Ї̀R=e[XͅĭS(Q8(6:
Ї8$87TЈͦȔU?Ї̀R=e[Ǉǯ;"TΉÂX»̱(Ã
ɖ);Â,6(IЇ8$87TЈ 
 Ãɖ;QTe[Ǉǯ=0L=ȜȗO̳ɖʸʆXΩT¡7=˪=Ȝȗ>ЇÃ
ɖϭÝX͝6 UTЇ8ǕǢXςǯ*T=M(U:Јψɂ(2001)ȇβ
*TQ;ЇͦWU0$8XO36U?Ї̀þ=e[>Їe[]
;ɾ36ήY7 Ј§ˁũ =ţĵЇȬ=ɖĕX$:(6 ̖Ɍ8(6Ї
̀þ=e[̨̔=ʺǥ(0e[];ɾ36ʇU6 1";:3
6(I( p. 14 )=7TЈ 
 ǐɖł=¨Îˎe[ǇǯXØ*0L;ЇI0>ǐɖłRɀI(͖ʡOǩ
ƼXǂ1*0L;͖36TȜȗЇǐɖł=ÕŽXʸJЇ¨Îˎ:e[Ǉ
ǯXŶ#TM(U:ЈϓϨ:Ȝȗ>ЇΪĒɌM(U:=7TЈ$UЇ
Ʉ˞ˮ=Ⱦ*TŇϵǥ΂7TЈ 
 Ãɖ;QTȜȗ8¨Îˎe[Ǉǯ=ϒ×>ЇǪτ;ɕͭ&U:"U?:R:
Ј.(6Ї¨Îˎe[Ǉǯ;"TΉÂXĭS¡#T$87ЇÕŽ8ʴ
΅XƓ˩;ĺL0ɕͭı̹8:T=7TЈ 
 
1-3. ˞ˮͽϵ  
 ¾¡=΃΀XΗI6ЇɄ˞ˮ=ˑˎXȝL6ͦȔU?ЇÃɖ;QTȜȗ
¨Îˎe[Ǉǯ=ΉÂ;¤TǉϮXȰR;*T$87TЈ.(6Ї$
=ˑˎ;Ć(6ЇɄ΀ȥ―K˞ˮͽϵXɦ=Q;ͪƄ(0Ј 
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RQ1: ¨Îˎe[Ǉǯ;"TΉÂ>Ї9=Q;Ƅ̭&UT 
RQ2: Ȝȗ>ÕŽXΫ)6¨Îˎe[Ǉǯ;"TΉÂXǹĄ*T 
RQ3: Ȝȗ=˪Ϸ;Q36¨Îˎe[Ǉǯ;"TΉÂE=ǉϮ>˃:T 
 
 RQ1 >ЇɄ˲7΃΀(60¨Îˎe[Ǉǯ;"TΉÂXƄ̭*TͰJ7
TЈɦ˲;6ΦFTQ;Ї$UI7=e[΀7>Ї¨Îˎe[Ǉ
ǯ;"TΉÂ;46ͦĨ(60Ȩ7Ї.=Ƅ̭;46>ȰR;&U6
$:30Јe[΀;6ΉÂ9=Q;ȋRU60XΗIЇΉ
Â=Ƅ̭XƄLTǖ͜T1VЈ 
 RQ2 >ЇI&;Ʉ˞ˮ7§Ǖˎ;΀)6Tϒ×7SЇÃɖ;QTȜȗÕŽ
XΫ)6¨Îˎe[Ǉǯ;"TΉÂ;¤TǉϮ=ɕͭX͖30ЈǏΦ*T
ЇɄ˞ˮ7>ʫ;ÕŽ;QT¨Îˎe[Ǉǯ;"TΉÂ=ǹĄ8ʴ΅
;˘ˑ(6TЇȜȗ;QTØήĒɌXȌϘ(6:ЈÃɖ;QTȜȗ8ÕŽЇ
¨Îˎe[Ǉǯ;"TΉÂ9=Q:ʵ΀ˎ{Xɚ́*TXȰR
;(Ї.=ƅͭX͖30Ј 
 RQ3 >ЇȜȗ=˪Ϸ;QTĒɌ=Ƨ˃=ɕͭ7TЈCobb(1976)>ʪΑˎ:Ȝȗ
Omq=ȓÔ830ȜȗÕŽXʸK$8X΀)6SЇ.U¾Ũ=ǢŢ=
ȓÔ:9>ÕŽXʸI:8(6TЈ4ISЇ9=Q:Ȝȗ7T;Q36
ĒɌ˃:Tı̹ǝSЇ$=ʠMɄ˞ˮ7>̰Ǭ(0ЈŠɄˎ;ЇȜȗ>ô̈́
ˎ;ÕŽXʸKĒɌXȆ2T8ǤƄ(6TM==Ї.=ĒɌ;ǅǃT8¿
Ƅ(0Ј 
 $$I7ЇǼ;ͥU6ʵ΀{=ɚ́Їƅͭ8ͦĨ(60Q;ЇɄ˞ˮ7
>ƄφˎǴʁXʺ6Їʵ΀{=ƅͭX͖ЇŇ=※ȰX͖30ЈɄ˞ˮ7
>ЇȜȗX͖G9;ÕŽØή&UTЇÕŽØή&UTG9;¨Îˎe[
ǇǯǹĄ*TЇ830Q;ЇĴəǛϑ=φˎ:ŧęXǤƄ(6TЈI0Ї
Ʉ˞ˮ7ĭS¡#6Tʴ΅>ЇȜȗX͖Їe[ǇǯX͖36Tǐɖł
TÃɖ7U?9$7M͢Ə&UTı̹ǝTʴ΅7SЇʫƄ=ȥ̻;ÕŽ
(6:Ј¾¡=$8RЇƄφˎǴʁXʺT$8ŵǆ7T8āȦ(0Ј 
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1-4. Ʉˬ=ɚǯ  
 Ʉ˲7>ЇɄ˞ˮ=Ȇ4ŇЇ̸ȷЇQBŇϵǥ΂;46ȰR;(Ї˞ˮ
ͽϵXȓˡ*T88M;Ї˞ˮǴʁ;46MͦĨ(0Ј 
 ɦ˲7>Ї¨ Îˎe[Ǉǯ;"TΉÂ9=Q;Ƅ̭7TX΀)0Ј
I+Ї$UI7=e[;ϒ*TRЇǐɈ=e[΀;
6ЇΉÂ9=Q;ǵWU60X΀)0Ј$=ÑɖXΫ)6Їe
[;6>ЇΉÂ;46ͦĨ&U60Ȩ7Їěþ;ɕͨ&U6R+ƄI
30Ƅ̭:$8Xˡ(0Ј.$7Ї.M.MΉÂ8>9=Q:əǛ7T=
XŃž=΃΀MΗI6ȰR;(Ї¨Îˎe[Ǉǯ;"TΉÂXƄ̭(
0Ј 
 ˷ 3 ˲7>Ї¨Îˎe[Ǉǯ;"TΉÂ;Ƒ(Ї̨̔9=Q:ǉϮX
ĨH*=XЇ̨̔R=Ȝȗ=˛͠=˞ˮR΀)0Ј̨̔R=Ȝȗ=˛͠;
>͝γ%&U60ÕŽǕ=ςǯ8crSЇ.U=0L;¨Îˎe
[Ǉǯ;"TΉÂǹĄ&UTı̹ǝXȇβ(0ЈI0ЇΪ;ЇȜȗ;Q3
6ΉÂØή&UTcr;46MͦĨ(0Ј 
 ˷ 4 ˲7>ЇA84L=ƅͭ˞ˮ8(6̨̔R=Ȝȗ=˛͠8e[ϐˋ͖
Ĕ=ϒ×;46ɕͭ(0Ј­ǤΫSЇ̨̔R=Ȝȗ=˛͠>Їe[ϐˋ͖
ĔXØή*TÑʺ8ǹĄ*TÑʺ=¦ȨXˡ(0Ј$=ƅͭ˞ˮXΫ(6Їɦ˲;
6ɕͭ*Tʵ΀{=ŪI:ɚάX˟Ͷ*T88M;ЇÒʺ*TəǛ;4
6ɕͨX͖30Ј 
 ˷ 5 ˲>ЇɄ˞ˮ=§Ǖˎ:z7TЇ̨̔R=Ȝȗ=˛͠¨Îˎe
[Ǉǯ;"TΉÂ;¤TǉϮЇĨB¨Îˎe[Ǉǯ;"TΉÂe
[ϐˋ͖Ĕ;¤TǉϮXɕͭ(0ЈI0Ї$UR=ɕͭ;ï˰36ЇɄ˞ˮ;
6ȓˡ(0¨Îˎe[Ǉǯ;"TΉÂX͙*əǛ=ƛƼϐˋ8ÚϴǝЇ
ɚǯəǛŵǆǝ=ɕͭM͖30Јþɋ=̖ɌRЇI+ȧ0;Ñǯ(0əǛ>Їě
þ:ÚϴǝXȆ2ʮ̀=ͻȰċXȾ*T$8ȰR8:30Јʵ΀{=ɕͭ
RЇǤƄ>νȜȆ&U0ЇνȜȆ&U:30Ј̨̔R=Ȝȗ=˛͠>
ÕŽǕXςǯ(Ї¨Îˎe[Ǉǯ;"TΉÂXǹĄ(60ЇΉÂ>e
[ϐˋ͖ĔXØή(:30Ј 
 ˷ 6 ˲>̞ĵ̰Ə8(6ЇɄ˞ˮXΫ(6ǑRU0ˋ͝XȤʵ(Їž͗ˎǥ̭Ї
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ƅΖˎǥ̭;46ͩΦ(0ЈI0ЇɄ˞ˮ=Ȇ4ϖʿ8ƞɀ;46MЇɄ˲7
΀)6TЈ 
1-5. Ɨȅ  
 Ʉ˲7>ЇÜ·=¨Îˎe[Ǉǯ;Ƒ*TÃɖ;QTȜȗɺLRU6T
Ȩ7Ї9=Q:ǉϮT>ěþ;ɕͨ&U6$:30$8XȰR;(Ї
Ʉ˞ˮX͖ǥ̭;46ΦF0ЈI0Ãɖ;QTȜȗ>Їğ̌;¨Îˎe[
ǇǯXØή*T8>Ȧͦ7+ЇK(VÕŽXʸJǹĄ*Tı̹ǝ;46MͦĨ
(0Ј 
 I0¨Îˎe[Ǉǯ>ṷ̃ˎ7SЇȹȳ:ʺ͸7T$8RЇe
[=΃΀XΗIЇƄ̭XȰ˟;*TÑɖX͖30Ј.(6Ї¨Îˎe[
Ǉǯ8>Їe[Ǉǯ¡7ʸ)TýɈ¯;46ΉÂXȆ36̀ƨɻƄ*T$8
7e[XǇǯ*T$88Ƅ̭(0Ј&R;Ї$=Ƅ̭=2Ї¨Îˎe
[Ǉǯ=ΉÂ;˘ˑ*T8Ʉ˞ˮ=ǩƼMȰR;(0Ј 
 $U>ЇȜȗ;Q36ÕŽʸ)Їe[Ǉǯ;"TΉÂƬ͓;:T8
ЇɄ˞ˮǤƄ(6Tʴ΅XȋT0L7TЈ̀ƨɻƄ=ãϭR¨Îˎe
[ǇǯXȋ0ţĵЇÕŽ*T$8X̀ƨɻƄ(08ȋT$8Mı̹7SЇ
$=ʴ΅Xěþ;Ǹȕ*T$87:Јʫ;ΉÂXĭS¡#T$87Ї$=ʴ
΅XȰ˟;Ǹȕ*T$8XǥŒ(6TЈ 
 ΉÂR¨Îˎe[ǇǯXȋЇ.U8Ãɖ;QTȜȗ=ϒ×XȰR;*
T$87Ї$UI7e[˞ˮ7ěþ;΀)RU6$:30ЇÃɖ8=ϒWS
=:7ЇÜ·9=Q;e[Ǉǯ͖WU6T=Ї.=˳Xˡ*$
8ɁǍ&UTЈI0ЇƅΖˎ;>Ї¨Îˎe[Ǉǯ;4:TȜȗ8>9=
Q:M=Ї.UXȰR;*TĎ8:T1VЈ 
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˷ 2 ˲ ¨Îˎe[Ǉǯ;"TΉÂ  
 
 Ĉ˲;6ȰR;(0Q;ЇɄ˞ˮ7>Ї¨Îˎe[ǇǯXΉÂXȆ3
6̀ƨɻƄ*T$87e[XǇǯ*T$88Ƅ̭(Ї&R;Ї$=2=Ή
ÂXĭS¡#T$8Xˡ(0Ј¨Îˎe[Ǉǯ;"TΉÂ8>Ʉ˞ˮ;"
Tτ͜:ϋəǛ7TЇ((ЇΉÂ8əǛMI0Їṷ̃ˎ7ȹȳ&TЈ
4ISЇ¨Îˎe[Ǉǯ;"TΉÂ8>:Y:=ЇXȰR;(:"U?
:R:Ј$UɄ˲=ʭ7TЈ 
 Ʉ˲7>ЇI+e[=΃΀X(Їe[;6¨
Îˎe[Ǉǯ;"TΉÂ8>9=Q;ǵWU60=Xˡ(0Ј
e[;6>ЇΉÂ=əǛȰ˟;Ƅ̭&U6T8>ͦ:$8˟Ͷ
&U0Ј.=0LЇɦ;ΉÂ;ϒ*Te[=ͦͻRЇe[
;"TΉÂ8>9=Q;ȋRU60XȑƏ(0Ј.=ǏЇŃž;"T
ΉÂ=΃΀Mħ̰;(:RЇ¨Îˎe[Ǉǯ;"TΉÂəǛ=Ƅ̭X͖3
0Ј 
 
2-1. e[XL!Tï͖˞ˮ=  
 Ü·¨Ɩ(Ї̀RǇǯ*Te[;46>Їe[;6ώ 
΃΀͒˭&U60ЈɄ˿7>Їe[=½͙ˎ:əǛ7T(Sullivan 
& Baruch, 2009)Ї^wqe[ĨBz\[e[X§Ǖ;
(Їe[;6¨Îˎe[Ǉǯ;"TΉÂ>Ї9=Q
;ȋRU60XȰR;*TЈ 
2-1-1. ^wqe[  
  ^  w    q e   [ (bounderyless career) 8 > Ї Arthur & 
Rousseau(1996)ȓŅ(0əǛ7SЇǐɈ=e[΀;6Ї˞ˮƑ΅8:
360ʫƄ=Ãɖù;"Te[(organizational career)8Ƒ̪&UTəǛ
7TЈArthur(1994);QU?Ї^wqe[>Ї¨8(6Ї˃:T
Ãɖ=ŤʿXɠÿTĔЇϤʺ̱QSK(VƪţR=ͮÖЇÃɖXɠȦ*Ty
|g;Q36ȋT$87T8&UTЈ^wqe[>Ї$
(0ǐɈ=e[΀Ѕold career 7S organizational careerІ=Ɠ˩7>ȋ
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RU:ЇÃɖ=Ťʿ;ŌWU:e[X͙*əǛ8(6ȓŅ&U0Ј˳
ˎ;ͦ?Ї46Ťʿ8&U60M=(ÃɖO̳ĕùƋ)XЇʪʵˎЇǕʵˎЇ
M( >.=¦ϭ;6Γ6Ǉǯ&UTe[=$87T(Sullivan & 
Arthur, 2006)Ј01(Ї^wqe[.ÙÎ>ЇəǛȓˡ&UT
ĈRŽŖ(60ЈSaxenian(1996);QU?Їok> 1970 Ʊ½;
6̅ŔŔù;6ȼMÃɖϑ˨ĔƅΖ&U6TŗŞ730Јʶ Ť=ŧęЇ
Ϥʺoqz=ŧę;Q36Ãɖ7ƃ̖*TǐɈ=e[8˃:TЇȧ0:e
[ǇǯXɞ̐*T:7ʃˑ&UTQ;:308ͦT(Arthur, 1994; ƀ
ʻ, 2007)Ј 
 ¾¡=Q:ʫǓXȾ*T^wqe[>ũɛ:ǇǩXȾ*TЇ
ǐɈ=e[8=Ƒɴ7ʫǓȤʵ&U6TЈ 
 Defilippi & Arthur(1994; 1996) > Ї knowing-why, knowing-how, 
knowing-whom 8 3 4=kzoR^{y}e[8^
wqe[=ζXͻȰ(6TЈknowing-why kzo8>Їe
[E=xoOÜ·ˎ:ǥ̭Ї[]{z\\io;ϒέ*
T:-8Ň=˻8:TM=7TЈ$U>̀Κ=̳ɖˎ:Öß͢ЇÚ
Ǜ;4:T(ψɂ, 2014)Јknowing-how kzo8>Їe[Ǉǯ;ϒ
έ(0qeO̳ĕ;ϒέ(0˛΂XīȲ(0M=7TЈȼǏ;Їknowing-whom
kzo8>e[Ǉǯ;ϒέ*T·ˎy|g=Ǉǯ;ϒ*TM=
7TЈ$UR 3 4= knowing =.U/U=͟ʠR^{y}e[8^
wqe[=ζX͙(0M=¾¢= Table. 1 7TЈ 
Table. 1 ^wqe[8^{y}e[=\ 
 
ýǳ: Defilippi & Arthur(1994; 1996)Xí;˸̱Ñǯ 
 Bounded@#3
A Boundaryless@#3
A
Knowing-why
 >2	!$ >206
Knowing-how
>2
)7 /.4 +9
Knowing-whom
(&  ,"  ,<
-: ='4 ?='4
;5 8% *	1

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Table. 1 7>Ї.U/U=kzo^{y}e[8^w
qe[;69=Q;˃:TX͙(6TЈʵǛś8(6=^{
y}e[>ЇÃɖ;QTȥęp|;Q36Ǉǯ&UT[]{z\z
\8Ãɖʫɰˎ:˛΂Oqe=ϣ˭Ї.(6̨̔ùŖś7ЇϜƠˎ:ЇϤʺ¨;
Q36͞Ƅ&U0y|g=Ǉǯ;Q36ʫǓ5"RUTЈȨЇʵǛś8(
6=^wqe[>ЇϤʺ¨Rʮ˰(0e[[]{z\z\
8ƯƷũɛ:˛΂Oqe=ϣ˭Ї.(6Ãɖ;Õȃ(:ЇϬϜƠˎ:Їǐɖ
ł;Q36Ǉǯ&UTy|g;Q36ʫǓ5"RUTЈ 
 I0ЇEllg & Thatchenkery(1996)M^{y}e[8^wq
e[=ʫǓXȤʵ(6TЈ.UЇ¾¢= Table. 2 7TЈ 
 
Table. 2 ^{y}e[8^wqe[8=ζ 
 
ýǳ: Ellg & Thatchenkery(1996)Xí;˸̱Ñǯ 
 
Ellg & Thatchenkery(1996);QTȤʵMЇÆ̘ˎ:ЇǐɈ=^{y}e
[7>œƄˎ:̨̔ù7=Ś˒:¡ȮOƒϏþęʫǓ8&UTȨ7Ї^w
qe[7>Ї¨͢ˎ:ǯČЇũɛ:ǯώ=SȨЇɎΜ:˛΂Oqe
=ǖ͜ǝʫǓ8&U6TЈ 
 ¾¡;͝60Q;Ї^wqe[;6τ͟&UT$8>Ї
ʫƄ=̨̔:9=ɍ̔J;̣RU:e[Ǉǯ7SЇÜ·X§Ǖ;Ǉǯ&U
T£.BF*=E6+A <,I6FKH4.BF*=E6+A
¬ ÁcLm­$¬p'&©.BF
*
M®Áª¥§²#&¯¶!~#À.B
F*VX!·Q	&
54/|eÁsPN[b#%oPN
À¢À¿urºqb.BF*k_
¢|eÁ)z& {«$"&0
I>8I2K)\ÀÀ3-;EF494?
2BF49w]#&
C:<K1G.BF*J0I>8I2KÁ.BF*
v À´rº[¸0I>8I
2K $'&
¦.BF*J0I>8I2KÁlb&
}Àn0I>8I2K{«&
i³ÁhUÀ^À°R½t)'	
&#´g$'&
ne¹Á½ta»($ÀZ
jµz$'&.BF*)v&
¡¤@72DIWO@72DI[¾Ás¬
±q)¼ÀrºÀ`Y¥
Àq[¾'&
¡¤@72DIWO@72DI£dÁoS
	&§xWOko#ÀyfÀN
M#&¨
&#%ÀWO
¡¤@72DI£d³'&
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Te[7TЈ.=0LЇǯČ=Šʕ>¨͢ˎ;ɻƄ&UЇI0ЇÜ·;Q3
6̹ċXϽL6 ǖ͜ǝ¨Ǆ&UTЈ4ISЇÃɖ:9=̨̔;ϴT$8XǤ
Ƅ(6:e[7T8ͦT1VЈ 
 $$I7͝60Q;Ї^wqe[7>Їe[Ǉǯ;"
TÜ·=ΉÂ;46ʫ;ǅ;(6:Ј.U>Ї.M.Me[>ЇÜ·
̨̔;Õȃ,+Ǉǯ*TM=7T8Ĉȓ8(6TRM(U:Ј4ISЇ
e[Ǉǯ>Ü·ΉÂXȆ36T$8Ĉȓ8&U6T0L;ЇΉÂƬ
͓;:T$8OЇÃɖ;ΉÂXÂ,6(IЇ8$8ЇǤƄ&U6:8
̰RUTЈ 
2-1-2. z\[e[  
 $$I7Їe[;"T½͙ˎ:əǛ=A847T^w
qe[;46Ї.=ʫǓX˟Ͷ(0Ј 
 ȨЇ$=^wqe[;ï˰36ȓý&UЇe[=M
A84=½͙ˎ:əǛ8&U6T= Hall(1976; 1996; 2004);QTЇz
\[e[7TЈ 
 z\[e[8>Ї̀R=ŷXŧƴ̀Ŗ;ŧT$87Tfo
ˣͱ=z^qRĭRU0Ŀ˧7SЇ.=ķ=ΫSЇȶϑOʶŤ=ŧę;Ç
36ЇοƼЇȧ0;ÑSŧRUTQ:e[Ǉǯ7T(Hall, 1996)Јz
\[e[>Ї£˟ƅǝ=ϽʶŤ;T$8XĈȓ8(6ЇʶŤ=ŧę;θ
Ǚ(ЇŗÊOĬó830Ɔ͢ˎ:Öß7>: Ü·ˎ:Öß;Š5 ǕʵˎǯČ
(psychological success)XɺLT$8Xτ͟(6TЈI0Ї$(0e[>Ї
̨̔R¤RUTM=7>: ЇÜ·;Q36ΉÂXȆ36ƅ͖&UTM=7
T$8ǅ;&U6T(Hall, 1996; 2004)Ј 
 z\[e[7>Ї2 4=kzoτ͜:M=8(6ˡ&U6
TЈ1 4>θǙ(adaptability)7SЇM 1 4>[]{z\z\M( >̀ƨ
˛΂(identity or self-knowledge)7TЈz\[e[;6>Ї̛̜
ˎ:ž̯τ͜8:TЇ$=̛̜ˎ:ž̯Xı̹8*T0L;Ї9=Q;ž̯
*U?͆XžDǖ͜TЈ.=0L;ɺLRUTvqeЇ$= 2
47T8&UT(Hall, 1996)Ј 
 z\[e[;6MЇ^wqe[8Ķɛ;ЇÆ̘ˎ
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e[=ζȓˡ&U6TЈ.UXȤʵ(0M=¾¢= Table. 3 7TЈ 
 
Table. 3 z\[e[8Æ̘ˎe[=ζ 
 
ýǳЋHall(2004)Xí;˸̱Ñǯ 
 
^wqe[8=öΫʠMũ ЇÓ?Їe[Ǉǯ=¨Î̨̔
7>: Ü·7T8ʠЇI0̨̔ù=Ȯή830̭ˎ:ˋεQSMũɛ
7̀ʼ:ˋεX̰TʠЇ̳ÊO̗¤830Ɔ͢ˎǯČQSÜ·͞Ƅ*T¨͢
ˎ:ǯČXτ͟*T$8Ї:9ȉ#RUTЈ 
 Ȩ7Їz\[e[;6>Їǖ+(MŤʿXΓT(^w
q)$8>ǖʤ7>:ЈGubler, Arnold & Coombs(2014);QU?Їz\[
e[>Te[qXǇǯ(Q8*TÜ·=Ĕɣ830ùϭ;ʣʠ
Xǆ66T=;Ƒ(Ї^wqe[>ŤʿXΓT8˨Ĕ;ʣ
ʠXǆ66SЇQSŨϭˎ:ʠXǅ;*TЈ$U>z\[e[Ĕɣ
;˘ˑ*T=;Ƒ(Ї^wqe[>.=δ˹(e[q);˘
ˑ(608ͦT(ψɂ, 2014)Ј^wqe[;6MΚÎˎ/Ǖ
ʵˎ8ĚþX(6S(Sullivan & Arthur, 2006)Ї¦̱=əǛτ:T8$V
MTЇz\[e[=ȨЇQSùˎ:ǥǘO¨͢ˎ:ǯČXτ͟(Ї
˘ˑ(0əǛ7T8ͦT(Briscoe, Hall & DeMuth, 2006; Sullivan & Baruch, 
2009)Ј 
 z\[e[;6>Їe[Ǉǯ=¨ÎÜ·;SЇ.=ǯČ
=Ƅ̭OĔɣЇŨˎ:M=;Õȃ,+Ї̀ƨ;Õ36ǯ&U6T$8̵͜7
T8&UTЈ.(0ĔɣOǯČ=Šʕ;ɾ36ЇŨˎ:ŧę;θǙ(6 $
8¨Ǆ&U6T8ͦQЈ 
 ¾¡=$8RЇz\[e[ǘĸXȆ4Ü·736Mǖ+(M̨̔
,$ )C> !"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:9=ɍXΓ6e[XɬM8*TW"7>: Ї̨̔ù;6̀R=e
[X¨Îˎ;Ǉǯ*T$8MT1VЈ.(6Ї̨̔ùe[8Ȍ»ˎ7
:Ї8ʫǓXȆ4P;Їz\[e[7>Ü·=ΉÂ;46
Ȱ˟;ͦĨ&U6T8̰RUTЈ((ЇΉÂXȆ36Tʬǩ8>9
$87T>ЇȰˡ&U6R+Їe[Ǉǯ;"TΉÂ=Ƅ̭;46>
z\[e[;6M£Ȱ7TЈ 
2-1-3. $UI7=e[΃΀;"TΉÂ  
 ¾¡Їe[=½͙ˎ:əǛ7T^wqe[ĨB
z\[e[;46ə͢(0Ј¾¡;͝60Q;Ї¦̱>8M;ǐɈ=
Æ̘ˎ:e[w]E=[xzt8(6ȓý&U60ЈŨˎ:ãϭ
8ùˎ:ãϭ=92R;QSʣʠXǆ6T8ζ>TM==ЇÜ·;QT
¨͢ˎ:ǯČ=͞ƄЇ̨̔OĄƼ;Q36ɻLRU0̭ˎ:ǯώ7>: Ü·
;Q36ũɛ:ǯώ=SȨ=τ͟Ї.(6ɎΜ&OθǙ=ǅ;830öΫʠ
ȉ#RUTЈ 
 ͼ;Q36͞Ƅ&UTe[7>: Ї̀R;Q36͞Ƅ(ƅ͖&UTЇI
&;¨Îˎe[Ǉǯτ͟&Uǅ;&U60ЈI0Їʫ;z\[e
[;6϶͑7TЇe[Ǉǯ;46>ЇÜ·ɻƄ*T8ãϭ
88M;ЇÜ·ΉÂXȆ36ĭS̔KF7T$8MЇȇβ&U60Ј4I
SЇƹ΀7΀)0Q;Їe[;6MЇÜ·ΉÂXM36̀ƨɻ
Ƅ(Їe[XǇǯ(6 $8Ї¨Ǆ&U608ͦTЈ 
 ((ЇȨ7Їe[Ǉǯ;"TΉÂ8>:Y7TЇ8Ƅ̭;4
6>Ї˛TϖS;6Ȱ˟;&U6:Ј.$7ЇΉÂ;46ͦĨT
z\[e[;6ЇΉÂ;ϒ*TͦͻX 4Xǽ̆(Ї.$R
ȑƏ&UT$8XȤʵ(0Ј 
 Ó? Hall(1976)7>Їɦ=Q;ΦFRU6TЈz\[:Ü·>Ї
·ʸ;46ώɁˎ;p|*T$8;Ƒ(ΉÂXǨ)6TRЇǩƼ(¸
=º¯;Ƒ(9Ǩ)6T)Ї[]{z\z\(¸ 45 ɮ7TЈ$=ï:;X
(01V)ЇθǙ(̮ƱMɎΜǝ8̀ʼX̝Ȇ7T1V);ϒWTЇ̀R
ˋ,RUTŇ;D4SO* :T1VЈ(since the protean person feels 
responsible for the long-run management of his life, he is more likely to be 
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confronted by self-generated questions involving attitudes(“How do I feel about 
the work I am doing?”), identity(“Now that I’m 45, what do I want to be when I 
grow up?”), and adaptability(“How can I maintain my flexibility and freedom in 
the coming years?”))(p. 202)Ј$$7ɴΞ&U6T=>ЇÆ̘ˎ:̨̔ùe
[=Ü·8=ɴΞ7TЈ$=ͦͻ7>Їresponsible(Ǚ˻ΉÂT)8ͦ
…ʺRU6SЇ·ʸXώɁˎ;p|*T$8;Ƒ(6ΉÂTЇ
8&U6TЈ 
 I0ЇHall(1996)7>z\[e[7T$8>ЇϽ7=̀
ƨE=ɷ58̀ƨΉÂɺLRUTЈũ =·z\[e[8̀
ǎǝXŪÿ;*TЇĂ=ũ =·>Ї$(0̀ʼЇŨν=Ȝȗ=ɥŴ=Q
;Ǩ)RUЇ̺Ÿ7T8*T(Pursuing the protean career requires a high level 
of self-awareness and personal responsibility. Many people cherish the 
autonomy of the protean career, but many others find this freedom terrifying, 
experiencing it as a lack of external support.)(p.10)8ͦĨ&U6TЈ$$7M
responsibility(Ǚ˻ΉÂ)ʺRU6SЇI0.=˒Ǐ=ͩΦRЇ̀ʼ8=ϒ
έˡń&U6TЈ01(Ј$=ͩΦ7>ЇÏ;Ƒ(6=ΉÂ>ͩΟ:Ј 
 ȼǏ;ЇBaruch & Vardi(2016);"TͩΦX˟Ͷ(QЈz\[e
[8>Ї̨̔8QSÜ·e[qǇǯ=ΉÂXȾ(6SЇοƼ˰2
ʴUTr;ɾ36̀ΚXǯώ&,TQ:e[7T (The protean 
career is a career form in which the individual, rather than the organization, 
takes on the responsibility for enacting career paths and develops himself or 
herself according to emerging needs.)(p. 362)8ͦWU6TЈ$$7MĶɛ;
responsibility(Ǚ˻ΉÂ)ʺRU6SЇe[q=Ǉǯ;Ƒ(ΉÂT
8ͦĨ&U6TЈ 
 &6Ї¾¡=Q:ͦͻRWT$8>Ї¾¢7TЈI+Їe[
;6Їe[Ǉǯ;"TΉÂ8> responsibility(Ǚ˻ΉÂ)8(6ȋRU
60Ј$U>Έ(6Їresponsibility M( >.=ǇƋͯǇ7T responsible
ʺRU6T$8RЇȰR7VЈɦ;ЇΉÂ=Ƒ΅>Їe[Ǉǯ
ô̈́M( >e[Ǉǯ¡=͖ʡ7TЈ$U;46>ЇȰ˟:ͩΦ:ţ
ĵMSЇȰ˙7>:ЈȼǏ;Ї̀RɻƄ(6TЇ̀ʼ;͖ʡ*TЇ8
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$88ϒW36TЈ$U>ЇɄ˞ˮ7M̩SΥ(΀)60$87TЈ 
 ̈́ˎ;ЇΉÂ(responsibility)>̀ʼ(̀þ=ǥǜ;Š56ЇͼRMǅĄ&U
6:Ї8ǥľ7)8£ıþ7SЇ̀ʼ7TRΉÂʸ)T8̰RU
60(ϿʸŝǱ, 2013; Dennett, 2003 ; Ǳʻơ, 2014; ¡ĥώƜ, 1985)Ј$=
ţĵ=ΉÂ8>Ї̀þ=ǥǜ;Š50͖ʡOɻȦ;ÇΉÂ7SЇ̀ʼ:͖ʡ
;>ǖ+¼ϝ*TM=7TЈ$U>Їˋʸ*TΉÂ7T8ͦT1VЈ 
 Ü·ĥĆˎ;̀ʼ:͖ʡ̱7T$8XĈȓ(ЇÜ·Ї:;;ǅĄ&UT
$8: ̀ʼ;Ї̀ þ=ǥǜ;Š56ιǾ(ЇɻȦ(Ї͖ ʡ(0$8;46>Ї
.=̖Ɍʸ)0$8;46Ώ̫=Ƒ΅8:T8ǥľ7ЇΉÂʸ)TЇ8
̈́ˎ;J:&UT(ƗŘ², 2008; ǯʻ, 2004)Ј$U>ЇΉÂXΆЇΉÂXǂĮ
"TЇ8͙ʴ&UTЇ̹Ĕˎ;̸ΆΉÂ7>: Ї̀ʼ:͖ʡ̱͖ʡ*T$8
7Ї.$;ʸ)TM=7SЇˋʸ*TΉÂ8ͦTЈ.(6Ї$=̰Ȩ;Š5
"?Ї̀R=ǥǜ;Š5:ýɈ¯;46ΉÂ>ˋʸ(:Ї8$8;:
TЈ 
 e[;"TΉÂ>Їˋʸ*TΉÂ7VЈǞR Ї.7>:
Ї8ȑƏ&UTЈ:-:RЇ¡Φ= 3 4=ͦͻ;6ЇΉÂ>Ї͖ʡ;Ç36
̀ʤ;ˋʸ*TM=7>: ЇÜ·;Q36̸ΆWUTM=Ї8(6ȒU6T
R7TЈ϶͑:=>C04L=ͦͻ7Їz\[e[7T$8>Ї
̀ƨΉÂXǖ͜8*TЇ8ͩΦ&U6TЈ̀ʼ:͖ʡ;Q36ˋʸ*TΉÂ7
U?Їǖ͜8*TЇ8͙ʴ;>:R:1VЈ&R;ͦ?Ї*F6=ͦͻ
;6ЇΉÂ>͖ʡ=̖ɌʴUTM=8(6͙ʴ&U6:ЈK(VЇΉÂX
Ⱦ(6TRЇ̀ƨRˋ,RUTŇ;˒ϭ(Їz\[7S6Ї̀
ΚXǯώ&,Q8*TЇ8͙ʴ&U6TЈ$=$8>Їe[;
6ȒU6TΉÂЇ͖ʡ;Ç36ˋʸ*TM=8QSЇ͖ʡ=ýˋʠ;:
TM=8(6ȋRU6T$8Xˡń(6TЈ 
 4ISЇe[;6Їe[Ǉǯ=ΉÂ8>ЇΉÂXΆЇΉÂ
XǂĮ"TЇ8͙ʴ&UTЇ̹Ĕˎ;̸ΆΉÂ7T8ͦTЈ.(6Ї$U
>Їǆʤ=$87TЇ̹Ĕˎ;̸ΆW:$8M7TЇ$8Mǥľ*T1V
Ј 
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2-2. ¨Îˎe[Ǉǯ=ΉÂ=ɕͨ  
 $$I7=΃΀XȤʵ*T8Їe[;6Їe[Ǉǯ;"T
ΉÂ>Ї̀RǂĮ"T$8M»̱;Â,6(I$8M7TЇ̹Ĕˎ;̸Ά
ΉÂ7TЇ8ȑƏ&U0Ј¨Îˎe[Ǉǯ;"TΉÂ8>:;Їʵ※
ήY1Ї((Ї$U7>||p7SƄ̭8(6θÿ7>:Ј̹Ĕˎ
;̸ΆΉÂ;46Ї&R:Tɕͨǖ͜7TЈ 
2-2-1. ̹Ĕˎ;̸ΆΉÂ=ʫǓ –¤RU0º¯8ŲϠ=e[  
 ƅϞ=e[¡=ţϭXǤƄ*T8ЇÃɖR¤RU0º¯XЇ̀þ=$8
8(6ȋЇΉÂXM36ĭS̔K$8T1VЈ$=ţĵ=ΉÂ>Ї͖ʡ
ï;TW"7>:ЈI0Ї̀ RΉÂXȆ4$8XɻƄ(6T8ǥľ7Ї
̹Ĕˎ7TЈ 
 4IS̹Ĕˎ;̸ΆΉÂ>Їǖ+(M͖ʡT$8XĈȓ8,+ЇQ36Ї
ΉÂ=Ƒ΅>Ї̀R=ǥǜ;Š50͖ʡ8.=̖Ɍ;ϖR:ЈK(VЇ̀þ=
k|7:̏͜;Ƒ(Ї˭ ɗˎ;̀R=ΉÂ;ĺLQ8*TǩƼ$.Ї
̹Ĕˎ;̸ΆΉÂ=ʫǓ7T8̰6TЈ 
 ï=¤RU0º¯=ÓXí;̰XήLQЈ¤RU0º¯7TЇ8
ʠ7Ї.=º¯>̀RιB830M=7>:Ј((Ї.=º¯X̀þ=$88
(6ȋô(Q8*T$8>Ї.=º¯;Ƒ(ΉÂXȆ48$8XιY1
=1Ї8ͦT1VЈ$=ȶЇ̀Κ=ΉÂ=̀őXЇ̀R=ǥǜ;Š5 ͖ʡO
ιǾXΓ6ȄŪ*T$8XЇ̹Ĕˎ;ɻȦ(0=7TЈΪ;ЇΉÂXȄŪ(:
ɻȦMı̹7TЈͦWU0$8:=7ͦWU0ΫS;=Jº¯;ĭS̔JЇ:
;γŮʸ)0ȶ;ЇͦWU0ΫS;O301"1Ї8*Tţĵ7TЈ.UX
ΉÂTǩƼ8>ͦW:1VЈ 
 QSɗ˳;ЇιFTιǾ̶Ƙ: ǅĄċ=Ͻţϭ8(6ЇŲϠ=e[;
6Ї̹Ĕˎ;̸ΆΉÂX̰6JQЈʸIU:R;ŲϠ7SЇŲϠ7
T$8>ЇǅĄˎ;ɻI36TʬǩXǤƄ*TЈŲϠ7T$8>Їǆʤ:
R̀þ7ɻL0$8ЇιY1$87>:Ј.(6ЇŲϠʬǩ>ǅĄ7TRЇ
.=II7U?Їǋ/ǋű>ŠɄˎ;ŲϠ=II7TЈ.=ǥľ7ЇŲϠ7T
$88ƭ̖;Ƒ(Ї̀Κ=ΉÂ>ˋʸ(:(ưȱ;:RЇ̀þŲϠ:=
>̀þ=,7>:Ї8$8)Ј((Ї1R836ЇŲϠ7T$8X
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βŀ=,Їˣ=,ЇˢÅ=,Ї830̀ƨ:R'T»̱;ƭΉ(6T1
"7>ʬɿ>ŧę(:ЈŲϠ7T8¸Їƭ̖(6Tʬǩ>̀R=ΉÂ7
>:Ї.=ʬǩXŧQ8*T(:Ї>̀Κ=Ňϵ8(6ȋT$8
7TЈ̀Κ=Ňϵ8(6ȋT$87TЇ8$8>Ї4ISЇ̀R;
Q36k|*F$8Їk|7T$88(6Ї̀R=͖ʡ=̀
˄;ĺLT8$87TЈ.*T$87ĀL6ЇŲϠ7T$8¾Ũ=ιǾ
O͖ʡʸIU6 T1VЈ 
 $$I7=ͩΦ8ÓͱRЇ̹Ĕˎ;̸ΆΉÂ8>9=Q:M=Ї.=
ΠξȰR;:360ЈI+A84;Ї̀Κ=k|=Ĩ?:¯΅M
ΉÂ=Ƒ΅8*T$8Їȉ#RUT1VЈ̀Κ=ǥǜ;Š5 ͖ʡOιǾ=Ũ
;MȄŪ*T$8ı̹:ΉÂ7TЈ.(6ЇMA84Їk|ϋ8
:T8̰RUTЈ˳ ˎ;ͦ?Ї̀ Κ;Q36k|(Q8*TǩƼЇ
ΉÂ8əǛXȋT§ɑ7>:8̰6TЈ 
2-2-2. Dennett ;QTΉÂ  
 Ńẕ̌7T Dennett(2003; 2015)>ЇI&;$(0əǛ8(6ΉÂ(8̀ʼ)
;46΀)6TЈ01ЇΉÂ;46ħʦ*TĈ;ЇΉÂ8ƌȏ;̖B46
T̀ʼ8əǛ;46̃ğ;ͥU60Ј̀ʼ8ΉÂ>sy|7ʵ※&
UTM=7T0LЇκ"6>ΫU:=7TЈ 
 Dennett(2003; 2015)>Ї̀ ʼ8>Ї̀ þ̀ΚXk|*T$87T̹
ċЌ̀þ.(08ǜQ;̀þXk|*T$87T̹ċ7
TЇ8̰02Ј.(6Ї$(0k|8(6=̀ʼ>Ї̀Κ=ΚÎˎϖʿ
;89IR+Їk|7T̀őXȄǄ(6 $87TЈ$U>ƵƘ
ɁRŪ·;:36 $8XǤè*T8ʵ※(O*Јǯώ=γ˩7Їk|
7T̀ő>ŪƯ;ťT$8WTЈÓ?Їk|7Tͦ͸̹
ċȄǄ*TЈţĵ;Q36>ɳ͸¾ŨMk|ı̹;:TЈI0ṵ̹̈̀ċ
=ˋε>QS͛ϥ:΀ʵXk|*T$8Xı̹;*TЈ$UR>*F6Ї
k|7T̀őȄǄ(6T8ǥľ7Ї̀ʼ=ȄŪ7TЈ 
                                            
2 ¼"čT8Їk|7T1"7: Їĵʵˎ:ṵ̈̀;Q36͖ʡɻƄ&UЇ
I0͖ʡ=̖ɌXī˔(Ї͖ʡ=ÛɫXŒT$87T$8M Dennett(2003; 2015)=̰
T̀ʼ=ɇÁ7TЈ§Ǖˎ:̏͜8(6>̀ƨk|=̹ċ8(6ʵ※&U6
TЈ 
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 .(6Ї$=̀ʼ=ȄŪXM0R*M=ЇΉÂX8T8ƅΖ7TЈ$
U Dennett(2003; 2015);"Tτ͜:¨Ǆ7TЈDennett(2015)>Ї$=¨Ǆ
X̀þXǜ3SƗ& *U?Ї¯ƅ¡*F6XŨνę7T(If you make 
yourself really small, you can externalize virtually everything)(p. 157)8͙
ʴ7͙(6TЈM2VY Dennett(2003; 2015)=¨Ǆ>$=Ƒä736Ї¯ƅ
¡*F6Xùνę*U?Ї̀þXǜ3SŪ 7T8$87TЈ 
 ï;͝0̀ʼ=ȋȨXǜý(6MR0ЈDennett(2003; 2015);6̀
ʼ8>̀ƨk|7SЇ.U>ȄŪ*T$8ı̹730Ј4ISЇ$
=ͦȰ7Ɨ& *T/Ū *TЇ8͙ʴ&U6T$8>̀ƨk|=̀őЇ
4IS̀ʼ=̀ő7TЈȨ7ЇŨνę/ùνę8͙ʴ>Ї9$I7X̀ƨ=
ΉÂ8(6ǂĮ"TЇ8$8X͙(6TЈDennett(2003; 2015);46
※ͻ(6TǱʻơ(2014)=ͦ…XÞSU?ƃô;k|7:30͖
ʡ;46ΉÂXǂĮ"T$87ЇWUWU>Tǥľ7̀þ̀ΚXŪ (
Q8(6TЈ4ISЇ.U;Q36ɃɈ;6Ķ˪=͖ʡ=k|
Xť(Ї̀þ=̀ʼXťO.8(6T(p.359)=7TЈ 
 $=$8XЇe[¡;Β.:ýɈ¯7̰6JQЈÓ?ЇÅˢ7ȧ
͞p_g|X*T$8;:SЇɖ̥ͮÖ>Ķ˩Ƽ130;MϒWR+Ї¡ĳ=
ųJ7Ķêι?U0Ї8ʬɿXǤƄ(QЈ$=ţĵЇ[m]*Tɟă>
¡ĳ;T0LЇƅΑˎ;[m]&UT9>k|£̹7TЈ(
(Їk|£̹7TR9(QM:Ї8̰T=ЇOЇ:Y
8:30>+1Ї8̰T=>Ї.=Ǐ=͖ʡ;Ū:ζXʸK1VЈĈ
̱>Ї»=Ķê;ǦˊX$H*˩Ƽ7Ї$UI78͖ʡ>Ū ŧWR:(k|
>ť:)ЇǏ̱>Ї¡ĳ;ι?UTQ;¡ĳ;ųUQ8*T8Ї
QSϽɖ̥X¡#6¡ĳι?'TX:Q;*T830͖ʡ;̧T1
VЈ.(0͖ʡ>Ї̀ƨk|7T̀őXťO.8(6T8ͦ
TЈ 
 ¾¡=Q: Dennett(2003; 2015)=΃΀Rǂý&UTĺǥ>Їɦ=C04
7VЈA84>ЇΉÂX8T8ƅΖX̩SΥ*$87Ї̀ƨk|
=̀őȄŪ(6 Ї8$87TЈ.(6ЇMA84ЇΉÂX8TЇ
8>Ї¸ k|76:$8XĺL6Їk|(Q8*T$8Ї
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7TЈ$=ΉÂ=ȋȨ>ЇI&;̹Ĕˎ;̸ΆΉÂ=ʫǓ8(6ЇĈϯI7
;΀)60M=7T8ͦT1VЈ 
2-2-3. ¨Îˎe[Ǉǯ;"TΉÂ  
 e[;"TΉÂ=ȋȨXЇe[;"TΉÂE=ͦĨ
RȑƏ(Ї̹Ĕˎ;̸ΆΉÂ7T8ȑƄ(0Ј.(6Ї̹Ĕˎ;̸ΆΉÂ
>Ї̀Κ=k|Ĩ?:¯΅MΉÂ=Ƒ΅8*T$88Їk|
(Q8*TǩƼ=C04RʫǓ5"RUT$8X΀)0Ј.(6ЇȼǏ;
Dennett(2003; 2015)=΃΀XM8;Ї̹ Ĕˎ;̸ΆΉÂ=C04=ʫǓ;Q36Ї
ΉÂ=əǛǸȕ7T$8X˟Ͷ(0Ј 
 ¾¡=$8RЇɄ˞ˮ;"TЇ¨Îˎe[Ǉǯ=ΉÂ8>Ї¾¢=Q
;Ƅ̭&UTM=7TЈ 
 
̀R=e[;6Ї̀Κ;Ąǒ7:ǉϮT$8Xʵ※(:
RЇ.U7M:Їe[¡;ʸ)TýɈ¯X̀R7k|(Q
8*TǩƼ  
 
$UI7΀)60Q;ЇΉÂ>Ї̀þ=ǥǜO͖ʡ;Š5 Ї¸*7;k|
&U6T¯΅=JXƑ΅8*TM=7>:Јʫ;e[Ǉǯ;6
>Ї̀Κ7k|7:$8>ȣũ ŽŖ*TЈ$UR=ŽŖXĹƄ(Ї
k|7T̀ő=J;˘ˑ*T$8>Ї̀þXƗ& *T(Dennett, 
2003; 2015)$87TЈ.7>: Ї¸ ʴŖk|7:$8MĺL6Ї
̀Κ;Q36k|7TQ;:V8*T$8Ї.=ǩƼЇ¨Îˎe
[Ǉǯ;"TΉÂ8ͦT1VЈ 
 ̹Ĕˎ;̸ΆΉÂЇ8ͦō(>Їǖ+(Me[Ǉǯ;"TΉÂ1
";Ͳǆ*T͙ʴ7>:ЈQ36Ї¡ͩ=Q;Ƅ̭&UTЇ¨Îˎe[Ǉ
ǯ;"TΉÂXЇIk|7:$8;MΉÂXȄǄ(6ȋT8
ǥľXΣLЇȄǄ&U0e[=ΉÂ8Ŀ˧(0Ј 
 ¾¡XM36ЇɄ˞ˮ;6ǵ¨Îˎe[Ǉǯ;"TΉÂ8>:Y7
TȰR8:30Ј¾Ǐ>ЇȄǄ&U0e[=ΉÂXʺT$88*TЈ 
 Ĉ˲;6΀)0Q;Ї̨̔;QTȜȗ>ЇÕŽXΫ)6$=ȄǄ&U0e
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[=ΉÂXϔƉ*Tı̹ǝTЈ̨̔;QTȜȗ8ÕŽЇȄǄ&U0e
[=ΉÂ9=Q:ϒ×XȾ*T=Їɦ˲R΀)6 Ј 
 
2-3. Ɨȅ  
 Ʉ˲7>Ї¨Îˎe[Ǉǯ;"TΉÂ8>:Y7TX΀)60ЈI
+e[;6ΉÂ9=Q;ǵWU60XRȰR
;(0Ј.=¡7Ї͖ʡ;Ç36ˋʸ*TΉÂ8̹Ĕˎ;̸ΆΉÂXĚþ(ЇǏ
̱e[;"TΉÂ7T8ȑƏ(0Ј̹Ĕˎ;̸ΆΉÂ>Їǥǜ
;Š5 ͖ʡ;ϖƄ&U+Ї̀Rk|7:$8M.=Ƒ΅8*T$
8ЇI0k|(Q8*TǩƼЇRʫǓ5"RUT8΀)Ї.U
Dennett(2003; 2015)=΃΀RȜȆ&UT$8XȰR;(0Ј 
 $UR=΃΀XΗIЇɄ˞ˮ7>Ї¨Îˎe[Ǉǯ;"TΉÂ8>̀
R=e[;6Ї̀Κ;Ąǒ7:ǉϮT$8Xʵ※(:RЇ.U
7M:Їe[¡;ʸ)TýɈ¯X̀R7k|(Q8*TǩƼ8
Ƅ̭&UT8̖΀(0ЈI0Ї$=Ƅ̭;Ģ*TəǛXȄǄ&U0e[=Ή
Â8Ŀ˧(Ї¾ǏЇ$=əǛXʺ6̨̔;QTȜȗ8=ϒ×Xɕͭ*T$88
(0Ј 
 
 
 
 
 
 
 
 
 
 
 
 
 25 
˷ 3 ˲ ̨̔;QTȜȗ8ȄǄ&U0e[=ΉÂ  
 
 Ĉ˲;6Ї¨Îˎe[Ǉǯ;"TΉÂ8>:;XȰR;(ȄǄ
&U0e[=ΉÂ8(6ȋRUT$8Xˡ(0Јƹ΀;6ˡ(0Q
;ЇɄ˞ˮ>Ї̨̔;QTȜȗ8ȄǄ&U0e[=ΉÂ=ϒ×Xɕͭ*T$8
Xˑˎ8(6TЈ 
 Ʉ˲7>Ї̨̔;QTȜȗ8ȄǄ&U0e[=ΉÂ=ϑ;9=Q:ϒ×
ǤƄ&UTX΀)0Јʫ;ЇɄ˞ˮ;6ʃˑ(6TÕŽ8>Ї9=Q:
cr8(6ʸ)T=X§Ǖˎ;΀)0Ј¾¢;ͳΦ*TQ;Ї̨̔;
QTȜȗ>Їǖ+(MȄǄ&U0e[=ΉÂXǹĄ*T1"7>: ЇØή*
TĒɌMȆ48̰RUTЈǹĄ*Tcr;46§Ǖˎ;΀):RMЇ
Øή*Tcr;46Mˡ(Їɦ˲¾ϕ;6΀)Tþɋɍ̔J=ʵ΀ˎ
ŠˠXȓˡ*T$8ЇɄ˲=ˑˎ7TЈ 
 
3-1. Ãɖ;QTȜȗ8Ȝȗ=˛͠  
 ¨Îˎe[Ǉǯ=τ͜ǝ¨Ǆ&UT88M;ЇĶȶ;ȇβ&UT$8Ã
ɖ;QTȜȗ7TЈe[>Ü·;Q36¨ÎˎЇ̀ǎˎ;ɚ́&UTM=7
TȨЇ01Ü·Â,;*T=7>: Ãɖ;QTȜȗǖ͜7T8&UT(Ȭ
Ʉ̕ʐŏÎέĵÅ, 2006; ͈ʻ, 2006)Ј  
 ʴ½;6Їǐɖł=̹ċǇǯ;Ƒ*TȜȗ>Їũ =΍χ8ȶϑЇđċǺ
)RU6T(Aguinis & Kraiger, 2009)Ј$U>Їp|̹ċ=ĸ¡Ãɖ
=˴®ċ=ʔʀ8:T$8(Dragoni, Tesluk, Russell, & Oh, 2009)OЇ̹ċϐˋ=
|h;ħč(0ǐɖł̳ĕ;ϒέ(0qeOkzoXʱǑ(Ї
ħč(6:ǐɖł8ɴΞ(6ЇQSϽaqXˡ*(Ó?ЇAguinis 
& Kraiger, 2009; Arthur, Bennett, Edens, & Bell, 2003)0L7TЈ4ISЇ̨̔
R=Ȝȗ;QTǐɖł=̹ċĸ¡8ƅΑˎ:̳ĕί͖;Ƒ*Tpz\:ǉϮ
>ȫ˛7TЈ((ЇKreimer, Seibert, Wayne, Liden & Bravo(2011)ȇβ*
TQ;Ї̹ċÈώRʮ˰(0ϐˋȜȗ.=M==ǉϮ;46>ЇG8Y
9˛͝͒˭&U6:Ј 
 ̨̔;QTɛ:ȩ˼Oǐɖł;Ƒ*TĭS̔J>Їȩ˼.=M==ʭOĒɌ
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8>Ă;Ї̨̔R=ysp8(6ǐɖł;※σ&UTЅEisenberger, 
Huntington, R., Hutchison, S. & Sowa, 1986ІЈ4ISЇ̨̔R=ǐɖł;Ƒ
*TϐˋȜȗMI0Ї01̹ċÈώ:9=ĒɌXM0R*1"7: ЇA84=
ysp8(6※σ&UЇʮ̀=ǉϮXȆ48̰RUTЈ 
 $(0Ĉȓ;˰2ƞϐ&U60ʵ΀̨̔ˎȜȗʵ΀ (Organizational 
Support Theory)7SЇEisenberger et al.(1986);Q36ȓŅ&U0˛͠&U0
̨̔Ȝȗ(Perceived Organizational Support, ¾¢ЇPOS 8͙ͩ)=əǛ7TЈ
POS 8>̨̔ǐɖł=·ʯXÖßTM=8(6T˩ƼOЇǐɖł=
well-being ;πǬ(6 U6T˩Ƽ;ϒ*Tô̈́ˎ:ÚǛ (global beliefs 
concerning the extent to which the organization values their contributions and 
cares about their well-being)(Eisenbergaer, et. al., 1986; Ͻɂ, 2001)8Ƅ̭&U
TəǛ7SЇ̨̔=Ü·;Ƒ*Tky||XÜ·=ãRȒû*TəǛ
(Ì͔, 2014)7TЈ 
 POS ˞ˮ;6ЇPOS ʸǯЇˋε*T¨͜:º̔J>Ї¨;ˢÅˎ³Ȕʵ
΀OΥŢǝ=ĥʵ(norm of reciprocity);Š56ͻȰ&UTЈ̔ ̨R=ųǥˎ:
ǵXĮ"0ţĵЇǐɖł>̨̔ǐɖłXÖßTŽŖ8(6ǵ36T8※σ
(Ї̨̔R=ųǥ;Ƒ(6ΥŢ(Q8*TЈ.=̖Ɍ8(6Ї̨̔E=ǧ˘=
ςǯЇaq=ĸ¡830pz\:ǩƼO͖Ĕʸ)TЈ$=Q
;Ї̨̔;"TǐɖłE=Ȝȗ>Ї.=Ȝȗ;QT̹ċÈώ830ĒɌ1"7
: ЇȜȗX͖$8.=M=;QTǉϮXȆ4=7TЈ 
 
3-2. ˛͠&U0̨̔ȜȗǯɌXM0R*cr  
 POS Ⱦ*TЇ÷Îˎ:ȩ˼8˃:Tʮ̀=Ñʺ>Ї9=Q:cr7ʸ
)T=ЈïΦ=Q;ˢÅˎ³ȔOΥŢǝ=ĥʵ½͙ˎ7TЇ.U¾Ũ=
crMŽŖ*TЈɄ˿;6>ЇPOS ǯɌXM0R*crX
RȰR;(ЇÃɖ;QTȜȗ=˛͠9=Q:çXȆ4XȰR;
(0Ј 
 POS ¤TǉϮ>ũƢ;W0TЇ¨͢ˎ well-being ;ϒέ*TM=Ї̨̔
Oº¯;ϒέ*TM=Ї͖Ĕ;ϒέ*TM=;czl]r&UЇͻȰ&U6T
(Eisenberger & Stinglhamber, 2011)Ј$$7ЇǯɌŧȣ;46Ї.U/UXͳ
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Φ>(:ЈɄ˿;6τ͜:$8>ЇǯɌŧȣ7>: ЇǯɌŧȣ;ǉϮX¤
Tcr7TЈ 
 Eisenberger & Stinglhamber(2011);QU?ЇPOS ɛ:ǉϮXM0R*c
r>Ї¾¢= 7 47TЈ 
 

ǟ̭=ǨǢ(Felt obligation) 
ΥŢ=ɁǍ(Reward expectancy) 
ǖ͜:ȶ;ĎċǑRUT$8Ѕ8ɁǍІ(Anticipated help when need) 
ˢÅǢ̟ˎɨɺ=îΕ(Fulfillment of socioemotional need) 
ǕʵˎƂǕǨ(Psychological safety) 
̀ƨĒċǨ(Self-efficacy) 
Ĉĸ:Ȉǰ=˛͠(Perceived positive challenge) 
 
 
>Ї̨̔RǑ0Ȝȗ;ΥŢ(Q8*TǨǢ7TЈÓ?ЇPOS ;Q36
Ǣ̟ˎky||ʸ)Tcr8(6Їųǥˎ:ǵXĮ"U?Їųǥ
ˎ:ǩƼO͖Ĕ7Ǚ)Q8*Tǟ̭=ǨǢȉ#RUTЈ 
 >Ї.=Ϊ7̀þ̨̔;Ƒ(6ųI(ǩƼO͖ĔX͖$87̨̔R͆
ͮÖOǍα:9Υ36 T$8E=ɁǍ7TЈÓ?ЇPOS g`j
]p|XM0R*ͻȰ=A848(6ЇϽaq;Ƒ*TŢρE=
ɁǍϽIT$8vqgE=ϒǕXϽLT8ΥŢ=ɁǍcrȉ#R
U6TЈ 
 >Їmz\:̨̔7TR̀þÏĎċXǖ͜8(6Tȶ>Ȝȗ
XǑRUT8ɁǍ7TЈÓ?ЇPOS mq=Α=ĸ¡OǢŢǷ͗=Į
Ƌ;̧T̸ȷ;>Їcqv=0L;ƅʴ(0mq;ǖ͜:ȜȗǑR
UT$8Oȧ(Ƿ͗=̯Ǒ;ǖ͜:ȜȗǑRUT830$8ȇβ&U6
TЈ 
 >Ї˧Ύ&U0ЇM( >ǶͶ&U0830ɨɺ=îΕ;QTċž7
TЈÓ?Ї̨̔R̀Κ=·ʯXɫǆ;ÖßT8ͮÖ&U6T8˛͠*T
$8(=POS)7Ї̔ ̨ù;6̀Rτ͜:ǥľTŽŖ7T8ÚǛ(=̨̔
XŠː8(0̀ƕǨǢ)ϽIT830cr7TЈ 
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 >Ї̨̔ǐɖł=·ʯ;Ƒ(6Ї2NY8Ţ6 UT8˟ÚXȆ6T
$8X͙*ЈPOS ;Q36Ї$(0ƂǕǑRUT0L;Ї̨̔;Ƒ*TÚϴ
ςǯ&UTЈ 
 >ЇʫƄ=ʬɿ¢;6ʫƄ=̖ɌXǑT0L;ǖ͜:͖ĔX̀þI 
ĭUT9=­Ɂ(Bandura, 1977)7TЈPOS ϽIT8Ї̀R=̳ĕ;
"T̀ƨĒċǨ(4ISЇ̳ĕ7I ǯɌXý,.18­Ɂ)Ǉǯ&U
O* Ї.=0L̳ĕE=ɼϲ(job involvement)ʸ)T8&UT(Rhoades & 
Eisenberger, 2002)Ј 
 >Ї̨̔R=͜Ϳ(̨̔ʸʹǝ=ĸ¡Op|ǢŢ=öȾǅę:9)X
̺Ÿ8͝T=7>: ЇĈĸ:Ȉǰ8ȋT830Ї̨̔ù7=ʪ¯XĈĸ
;ȋTQ;:TÑʺ7TЈ̳ĕE8ǅ ƩΣY7 Q:̨̔=ȩ˼
(high-involvement work practice);Q36ǐɖł=`|ϽIT8
&UTЇPOS ϽÜ·>$=åĸQSǅ :TЈ$=$8RЇPOS ;Q
36̳ĕ;ƩΣY7 ȩ˼XĈĸ;ȋTĒɌˋȖ&U6T8※σ7
T(Eisenberger & Stinglhamber, 2011)Ј 
 :Ї$$I7¨;ɀI(ǯɌXĭS¡#60ЈÃɖ;QTȜȗOȜȗˎ:
ϸŕXĭSǵ30˞ˮ>aq=ĸ¡ЇϦΝ̳=ǹĄЇq|q=ËʑЇ
̳ĕʓΕǪ̔ky||=ťŪЇǥŒˎ:ɥėOΰą=ǹĄ830ɀI(
̖Ɍ;46ɕͭ(ͩΦ&UT$8̈́ˎ7T (Eisenberger & 
Stinglhamber, 2011)Ј((ЇɀI( :ǯɌM­Ǥ&U6TЈÓ?ЇÅˢ
;Ƒ(6ŢQ8ɷȆ2ϽISç*Tı̹ǝOγƼ=Ķ;;Q36£
ɫ;MǴXΊ(6(IţĵЇI0̨̔=£α:ǵ;Ƒ(6ī΀7:?S
£α:ǵXĮ"6T$8;ɷ5:$8MT (Eisenberger & 
Stinglhamber, 2011)Ј$UR>Ї I7­Ǥ=J7SЇƅͭ&U6:ЈI
0Ї$$7ȒU6TɀI( :ǯɌXǂΒ$*̸Ǐ=cr>ЇɀI
(ǯɌ=crOɀI(ǯɌ.=M=γƼ;ç0ţĵ7T8※σ7
TЈ 
 Q36Ї¾¡= 7 4Їʴȶʠ7ȓˡ&U6T POS ǯɌŧȣXM0R*
cr7TЈ¡ͩ;6>ưȱ;ͩΟ*T0LЇ1 4=ǯɌŧȣ;Ƒ(6 1
4=crXˡ(0ЇƅϞ;> 1 4=ǯɌŧȣXM0R*cr͛ȣ
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Ķȶ;ȇβ&U6TţĵMTЈ7 4=cr=2Ї
	>͛ȣ=ǯɌŧ
ȣ=ͻȰĥʵ8(6ȇβ&U6SЇ¨͜:cr8ͦTЈ 
 $$I7ЇPOS =cr;46X͖Ї7 4=crŽŖ
*T$8ЇI0ǯɌ;Q36ç cr˃:T$8ȰR8:30Ј$U
R=cr;Ç36Ї̨̔R=Ȝȗ=˛͠>Їʫ;̨̔;836ɀI(ǯ
ɌXÜ·Rǂý*8ͦTЈ((Їɦ;΀)TQ;Ї̨̔R=Ȝȗ=˛
͠>ЇɀI(8>ͦ:ÑʺXȆ48̰RUT=7TЈ.UЇȜȗ=˛
͠;Q36ǂΒ$&UTÕŽǕ7TЈ 
 
3-3. ͝͏8&U60ÕŽǕ –ÕŽǕ8>Ï  
 ǐɖł;Ƒ*TȜȗO.=˛͠Xǵ30˞ˮ;6>ЇŠɄˎ;pz\:
ãϭX͝T$8ũ Їdz\:ǉϮXɕͭ(0˞ˮ>Ƙ:(Eisenberger & 
Stinglhamber, 2011)Ј((ЇȜȗ=˛͠>pz\:ǉϮ(Ȇ0:1V
ЈPOS 8Τ(əǛ7Tuom|3=˞ˮ;6ЇCobb(1976)
>Їm|.=M=ǢŢ7>: ʪΑˎ:m|Omq=ȓÔ730
ţĵЇÕŽǕ(dependency)X̷K8(6TЈȜȗÕŽǕXʸK=7TЈ$U
>ЇȜȗ=˛͠Ȇ4pz\:ĒɌXĹƄ(6T=7>: ЇȜȗ=˛͠>Ї
¡Φ=Q:pz\:ĒɌ1"7>: ЇÕŽǕ=ςǯ;M̧Tı̹ǝXȇ
β*TM=7TЈ 
 Ȝȗ=˛͠8ÕŽǕXǵ30˞ˮ8=>Ї˛TϖS;6ŽŖ(:Јu
om|=˞ˮ;6M§Ǖˎ:˞ˮƑ΅8:36:Јuo
m|˞ˮ;6ÕŽXĭS¡#TţĵЇˇʵˎ:ÕŽǝЅÕŽˈІO»
̱ÕŽɨɺ830Ǉ7ĭS¡#T$8ũ(˵ʚ & òʳ, 2006)ЈÓ?Їˇʵ
ˎ:ÕŽǝ=·;Ƒ(uom|;QT̀˰Ȝȗ=SȨ=˞ˮO.M
.M»̱E=ÕŽɨɺǅ·Oǃ·;QTuom|=ǉϮ=Ƨ˃
Xɕͭ*T˞ˮЅˤƣ, 1998; ˤƣ, 2003І:97TЈuom|˞ˮ
>ЇM8M8̇ˣϟƉ̱=ŽŖˋʸ;46=˯ϑˎþƫ:9;ϒ*Tʸǩžˎ
                                            
3 uom|8>Ü·;Ƒ(6Ї̀Κ>ɷηWU6SЇǧ&U66ЇÖßTŽŖ
8J:&U6SЇ:4±Ǡˎ:y|g=ł7T8ÚǛXM0R*ǢŢ
(information leading the subject to believe that he is cared for and loved, esteemed, and amember 
of a network of mutual obligations)(Cobb, 1976)8Ƅ̭&UTЈ 
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˞ˮ8Ї̇ˣ͘ʸž;"TϬƒϏƊ;QTȗĎ΍ʔ=τ͜ǝ;46=ȇβ
=ĪȨ=:7ɓý&U0$8(˫…ʈĞ, 1987)Ї.=˳̟8:36TЈ.
=0LЇˇʵˎ:£θǙOq|q:9=̇ˣˎЇΚÎˎ:âƾŇϵX¨͜:˞ˮ
Ƒ΅8(6SЇƑ·ϒ×8·=ǕΚ8=ϒέXǵɛ:˞ˮXuom
|˞ˮ8(6̞˧&U6T(˫…R, 1987; ͎ƥ, 2003)Ј$(0̸ȷ=§7Ї
uom|=ˇʵˎ8ͦ:ÕŽǕE=ǉϮЇ(MЇǹĄ*T=7
>: Øή*TǉϮTı̹ǝ>͝͏8&U608ͦTЈ 
 ((ЇÕŽ8>Ї$(0ˇˎ:M=1";ϖƄ&U:ЈÓ?ЇĎ"6M
RT:RϴS0830ǕǢ>ͼ(Mǿ =7>:1VЈ$=Q
:ÕŽ>Їˇˎ:M=7>: ЇÜ·=ʬǩOŨνʶŤ=ʬɿ;Q36% ̀ʤ;
ʸ)TM=7T8̰RUTЈɄ˞ˮ;6ʃˑ(6Tʴ΅>ЇI&;$=
Q:Ї̈́ˎ;Β$STÕŽ7SЇǕʵʬǩ7T8ȋ6TЈuo
m|˞ˮ:97Ƒ΅8:36Tˇʵˎ:ÕŽǝЅÕŽˈІOɨɺ8(6
=ÕŽɨɺ8ĚĂ*T0LЇÕŽǕ8˧*TЈ 
 Ʉ˞ˮ=Ƒ΅8(6TÕŽǕ8ΤǇ7ÕŽ;46ͦĨ(6T=>ЇïΦ
(0 Cobb(1976)uom|=Ƅ̭;46ΦF0ȥ7TЈ((
Cobb(1976)=˞ˮ>X§Ǖ8(0uom|=əǛȓˡXˑˎ
8(0M=7SЇÏR=ƅͭX&U0M=7>:ЈI0Ї.=ǏM¡ͩ=ʵ
ʼR Cobb(1976)=ȇβ(0ÕŽ>§Ǖˎ;ǵWU6$:30Ј 
 Cobb(1976)=ȇβ*TÕŽXM0R*Ȝȗ>ЇʪΑˎ:ȜȗOmq:9Їƅ
Αˎ:ăˏXǑT$87TȜȗ7SЇɄ˞ˮƑ΅8(6TȜȗ=˛͠8
>˃:TЈ((ЇÕŽǕǕʵʬǩ7T$8RЇȜȗXĮ"T$87Ȝȗ=
˛͠ʸ)ÕŽǕ;4:TЇ8※σ*T$8>̀ʤ7TЈI0ЇɄ˞ˮ;
6Ƒ΅8(6T̨̔R=Ȝȗ=˛͠>ЇI&;ʪΑˎ:ЇM( >mq8
(6ȓÔ&UTƅΑˎ:ăˏ=TȜȗ;Ƒ*T˛͠7TЈ¾¡=$8RЇ̔
̨R=Ȝȗ=˛͠;6MЇěþ;ÕŽǕ=crç $8ǤƄ&U
T=7TЈ 
 ¾¡>ЇCobb(1976)=ȇβ;=JŠ50ȑ΀7TЇPOS 8.U;ϒέ*T
̨̔ky||=˞ˮRMЇ̨̔R=Ȝȗ=˛͠ÕŽǕXʸKı̹ǝ>
ȇβ7TЈ 
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 ̨̔ky||8>̨̔8ǯł=ϒ×XʫǓ5"Ї̨̔;"T
oy=̛̜T>§ɪ*TɻƄ;ϒ*TǕʵʬǩ(Meyer & Allen, 1991)8Ƅ
̭&UTəǛ7TЈPOS ̨̔ky||XØή*T$8>ũ =˞ˮˡ
*8$V7T(Allen, Shore & Griffeth, 2003; Eisenberger & Stinglhamber, 
2011; Poon, 2013; Rhoades & Eisenberger, 2002)Ј  
 ̨̔ky||> 3ɦíRǯTũɦíƛƼ8&U6SǢ̟ˎ(affective)
ky||Ž̜ˎ(continuance)ky||̀͞ˎ(normative)k
y||ɚǯəǛ8&UT(Allen & Meyer, 1996)ЈǢ̟ˎky||
>Їǐɖł=Ї̔ ̨;Ƒ*TǢ̟ˎ:ǧ˘ЇĶęЇɼϲ7SЇ.(0(want 
to)R̨̔;ɱT8͙ʴ7͙&UTǕǢ7T(Meyer & Allen, 1991)ЈŽ̜
ˎky||>Ї̨̔XϦUT$8;Q36ˋʸ*Tkq|=Ͷ΂X͙(0M
=7SЇ.*Tǖ͜T(need to)R̨̔;ɱT8͙ʴ&UTǕǢ7
T(Meyer & Allen, 1991)Ј̀͞ˎky||>Ї̨̔;Ɲ̜"ṰĕǨX͙
*M=8(ЇTF(ought to)1RT8͙ʴ&UTǕǢX͙*(Meyer & 
Allen, 1991)Ј̨̔ky||>ЇϦ̳OϦ̳ǥŒ=ËʑЇaqO
̨̔ƪɶ͖Ĕ=ØήЇɥėЇΰą=ǹĄ830ĒɌT8&UT(Mathieu & 
Zajac, 1990; Meyer, Stanley, Herscovitch, & Topolnytsky, 2002)Ј 
 ((ЇȨ7ЇSalancik(1982)O Randall(1987);QT8Ї̨̔ky|
|;Q36ЇÚǛO͖ĔE=œşʸ)ăˏ=ŊŮOkq|=ťŪ;̧TЇ̨̔
=ɎΜǝŮWUTЇũɛǝXα:ɫ(※ɻ˼XǑTɣÅXŮ*T830$
8830ǀƉʸ)T8&UTЈI0Ї̨̔ky||=˞ˮX͖
30˝ʻ(1997)>Ї̨̔ky||;QTÜ·E=ǀƉ8(6Їe[áʖ
;QTǯώ=ɣÅŊŮЇĊάǝ=ŊŮЇŧęOȧů:ýɈ¯;Ƒ*TȀǻ=ťŪЇ
̨̔§Ǖ=ʸʆ;:T$8:9Xȉ#6TЈ 
 ̨̔ky||;QTÜ·E=ǀƉ>ЇWhite(1958 ¡¢)=Ȓ0bd
toXǊǌ8&,TЈbdto>M3@R̨̔=
0L;ç =7Ṡˣˎ;M̴Îˎ;M̨̔=ʸʆ;ǚ͹Xͷ36T(White, 
1958 ¡)Ј(MЇǋR>Ї̔ ̨=ˑɝ8Ü·=ˑɝ>́(6T8̰6SЇ
.=0LЇ̨̔>Ü·Xʆ*0L;ɷ;"6 UT8Ú)6T=7T
(White, 1958 ¢)Ј4ISЇbdto=̨̔E=ǚ͹ЅM( >ȿ
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ǐІ>ǅĄ&U6ʸ)TM=7>: Ї̨̔;ǐăˏSήY7̨̔E8ó3
6 =7TЈWhite(1958 ¡¢)bdtoXȒ0ǆȶ8ʴ
Ŗ7>Їȶ½̸ȷMŪ ˃:SЇ$=ȇβX.=II;Į"óUT$8>7:
Ј((Ї̨̔Ü·=ăˏXM0R*$87ЇÜ·̨̔E8ŜLΣIU6
 γ˩Ї.(6̨̔=§7=ʸʆXǆʤ8̰TQ;:T8ȇβ>ЇPOS 8
̨̔ky||=ϒ×Ї.(6̨̔ky||=Ϊɣ̹8˶ĵ*TЈ$U
R=ȇβ>Ї̨̔8=ϒWS=:7ЇÜ·=¨Îǝʑ)Tı̹ǝXˡń(6
T8ͦQЈ 
 ¾¡;͝60Q;Ї̨̔R=Ȝȗ=˛͠>Ї͆ĒɌXM0R*$8M
TЇȨ7Ї̨̔E=ÕŽǕ8crXùĘ(6Tı̹ǝSЇ$
=cr>͝γ%&U608ͦTЈ 
 ̩SΥ(6¨Ǆ*TЇɄ˞ˮ;6ĭS¡#6TÕŽǕ8>Їˇˎ:ÕŽ
ˈOɨɺ8(6=ÕŽ8˃:SЇĎ"6 UT:RϴS0Ї830ǕǢXȇ*
M=7TЈɦ˿7>Ї$(0ÕŽǕȄǄ&U0e[=ΉÂ;¤TǉϮ
;46΀)0Ј 
 
3-4. ÕŽǕȄǄ&U0e[=ΉÂ;Ƒ(¤TǉϮ  
 $$I7Ї̨̔R=Ȝȗ=˛͠̨̔E=ÕŽǕXςǯ*Tı̹ǝX΀)6
0Ј7>Ї̨̔E=ÕŽǕ>ЇĈ˲;6΀)60ȄǄ&U0e[=ΉÂ
;Ƒ(6Ї9=Q:ǉϮXĨH*8̰RUTXɄ˿7>΀)TЈ 
 Clarke(2013);QU?Їȧ0:̨̔ùe[XǇǯ(6TÜ·>Ї̨̔8ĝ
ç*T$87e[XǇǯ(6 Ї¸=̨̔RϦ̽*T$8Xqg8ȋ
TQ;:SЇȧ0:̨̔E8ΗJý*$8XΙΘ*TQ;:T8&UTЈ$
=$8>Їï;̒¹(0Ї̨̔ky||=˞ˮX͖30˝ʻ(1997)
=ȇβ*Te[=áʖ;Ϋ)TM=7TЈ8=MЇ˝ʻ(1997)>ЇÜ·
ʴŖǳƟ*T̨̔;œş*T$8;Q36e[áʖ*T$8Xȇβ(6
SЇŨ;ý6͖:ЇýQ8(:$8Xȇβ(6T=7TЈ$(0ȇ
β>Ї̨̔;T$87Ї̨̔;89I360ЇƁRU60Ї830Ǖ
ǢʴU6TQ;ǜWUTЈ 
 I0Їe[}|;46=]v;ɏRȰR;&U6T
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͸S>ЇÕŽǕ8ȄǄ&U0e[=ΉÂ=ϒ×X˳ˎ;͙*M=7TЈ30 ½
=ç Ü·;Ƒ(6ψɂ(2001 )͖30]v;ɏ=§7Їʇ&Uś=e
[}|8(6¾¢=Q:͸SŢļ&U6TЈ 
 
7Ї.$;ó30Ј$32=ÅˢQSM͞ɞˎ;>Ū(ЇũþЇǆȶ1
30R¥ϑˎЇ͡7T8>ƂǕ*T1V8Ј§ˁ.Y:
§7MЇ10ƱЇQG9=$8:8Ї9=Åˢ7MΡL0 :TЈ
.U>O3@Sý60Y7*ЇéMЈ:Yζ:8+38ǜ360Y
1"9ЇI 3 Ʊ>Q8Ј§ˁ˛R:2; 5 Ʊ8
*66Ї̖ɚΝė30S*TY7*<Ј.$(6T2;Ї.
=§7Mº¯=ɘ(JȨ3676 TW"7*Ј.U78S+>8Ј̀
þ=ǥ;ī*T8=30Y7*"9Їώ;=332N
8$SNɘ18=T)N:7*ЈT˩Ƽ=Ū:8$V
7ЇΪʇ*Tǖ͜M:1V(Ї̨̔=§=ɭΛ;:T8̖ɚɘ:Y1Q
<Ј(ʽǝ, 30 ½) 
 
$=͸S>ЇϬƮ;øśˎ18ͦT1VЈ9$7ζŁǨXǨ)44MЇ̨̔
¥ͱXʥ6 UTʴʬ;ɘ18Ǩ)Ї̨̔;ÕŽ(6 =7TЈ.(
6Ї.=̖ɌЇ̀R=e[;Ƒ(ɄɈȆ360>+=ȄǄ&U0e[=
ΉÂǃI36 8̰RUQЈ 
 &R;ͦ?Їç Ü·=e[ǥ΂;46]v;ɏX͖30ƥʻ
(2009)7>Їɦ=Q:͸S˟Ͷ&UTЈ 
 
˥;Me[>SI*"9ЇϬƮ;ϖRU0ЇŨν;[7Te
[7>:8ǜI*ЈϬƮ;ƒϏˎ7T8Ј§ˁƬɀ
(60W"7>:Y7*"9<ЈO36J0Rϭˍ3036Ј
§ˁ»;OS0M=÷Îˎ;30Ї88ʢ30Y7Ј
Ï7TM=TЇ368ʢ30Y7Ј+T+T8Åˢ;0
Y7*QЈ(ʽǝ, 40 ½) 
 
 34 
$=͸S;Mï=ψɂ(2001);"T͸S8Ķɛ=crX͝T$87TЈ
4ISЇ̨̔=—˰6;ÕŽ(ЇȄǄ&U0ΉÂ̤Ɨ(:RήY7͖ e
[7TЈ 
 e[}|=έ=˞ˮMƥʻ(2009)=˞ˮMЇɄ˞ˮ;6ȓˡ(
0ȄǄ&U0e[=ΉÂX΀)0M=7>:Ї̨̔R=ǉϮ;Q36Ȅ
Ǆ&U0e[=ΉÂǹĄ(6TQ;ȑƏ&UTЈ¾¡=$8RЇɄ˞
ˮ;6΀)60Q;Ї̨̔;QTȜȗXÜ·˛͠*T$87Ї̨̔E=
ÕŽǕϽIT8ǤƄ&UT=7SЇ.=̖ɌЇÜ·=ȄǄ&U0e[=Ή
Â>ǹĄ&UT8ǤƄ&UTЈ 
 
3-5. ȄǄ&U0e[=ΉÂXØή*Tcr  
 $$I7ЇȜȗ=˛͠ÕŽǕXΫ(6ȄǄ&U0e[=ΉÂXǹĄ*T
cr;46ȰR;(60ЈɄ˿7>ЇΪ;ЇȜȗ=˛͠ȄǄ&U0e
[=ΉÂXØή*Tı̹ǝ8.=crX΀)TЈ 
 ˳ˎ;ͦ?Ї̨̔R=Ȝȗ;Q36ȄǄ&U0e[=ΉÂØή&UT
cr>ЇClarke(2013)=¨Ǆ*TQ:Їȧ0:̨̔ùe[=΃΀;Õ
ȃ(6TЈ 
 Clarke(2013);QU?Ї̨̔>ЇÜ·=e[Ǉǯ=ΉÂXȟɔ(6R+Ї
˭ɗˎ;ǉϮ(6T8&UTЈ.=48(6ȉ#RU6T$8;ЇϐˋɣÅ
=ȓÔTЈϐˋɣÅ=ȓÔ8>ЇÎ̈ˎ:|hh:9=Ãɖ
ù|hOŨν˞ÛЇI0>pzo:9ЇƯƷ Ü·=̹ċ
ÈώЇȧ0:̕ϼ=ʱǑ;̧Tȩ˼7T(Clarke, 2013; Lips-Wiersma & Hall, 
2007; Sargent & Domberger, 2007; Walton & Mallon, 2004)Ј$(0ϐˋɣÅX
ȓÔ*T$87ЇÜ·=e[Ǉǯ̨̔ù7Øή&UT=7TЈ01(Їʃ
ǥǖ͜:$8>Ї$=ȶ=e[Ǉǯ=¨Î> I7Ü·7SЇ̨̔>.
=ȜȗX͖36TЇ8$87TЈ.=0LЇϐˋɣÅ=ȓÔ8>Ї̨̔
¨Ɩ(6e[ǇǯX͖$8Xǥľ*T=7>: ЇÜ·ăʺ7Tu
qXȓÔ(6T8ʵ※7QЈ 
 $=Q:ȜȗЇÜ·=ȄǄ&U0e[=ΉÂXØή*Tı̹ǝ>ЇPOS
˞ˮRMȑƏ7TЈï;ˡ(0 7 4=cr=2ǖ͜:ȶ;ĎċǑ
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RUT8ɁǍ8̀ƨĒċǨ=crʫ;ϒW36T8̰RUTЈ
cr>Їmz\:̨̔7TR̀þÏĎċXǖ͜8(6T
ȶ>ȜȗXǑRUT8ɁǍ=$87TЈI0cr>ЇPOS ;Q36
ʫƄ=ʬɿ¢;6ʫƄ=̖ɌXǑT0L;ǖ͜:͖ĔX̀þI ĭUT
9=­Ɂ(Bandura, 1977)ʸ)T$87ЇʫƄ=͖ʡĔɣ¼"RUT
cr7TЈ 
 $URX̨̔R=Ȝȗ=˛͠8ȄǄ&U0e[=ΉÂ=ϒ×;ǆ6>L6
̰T8Їɦ=Q;ȑƏ&UTЈI+ЇȜȗ=˛͠>ЇŐ30ȶ;Ď"6MR
T8ɁǍ8̨̔ù7e[Ǉǯ(6 $87T8­ʒXÜ·;ʸ
)&,T8̰RUTЈ$UR>Ї̀R=e[Ǉǯ=͝Ϋ(XȰT *TЈ̃
ʙ;ͦ?Ї̀þ=e[>:Y8:S.1Ї8˛͠XʸK8ͦT1
VЈ.=̖ɌЇ̀R=e[Ǉǯ;"TΉÂXQS̸ΆO* :T8̰
RUTЈ4ISЇ̨̔R=Ȝȗ=˛͠;Q36Їe[Ǉǯ=͝Ϋ(Їʫ;̔
̨ù7=e[Ǉǯ=͝Ϋ(ť*$87ЇȄǄ&U0e[=ΉÂØή&
UT8̰RUTЈ 
 
3-6. Ɨȅ  
 Ʉ˲7>ЇPOS ˞ˮ=R POS 8ǯɌŧȣ=ϒ×≠Ǐ;ç c
rXȰR;(0Ј.(6Їuom|˞ˮ=˛͝Mħ̰;(44Ї
$UI7͝͏8&U60ÕŽǕ8crXȓˡ(0ЈI0ЇɄ˞ˮ7ǵ
ÕŽǕЇuom|˞ˮ;6Ƒ΅8(60ÕŽǝ(ÕŽˈ)O
»̱ÕŽɨɺ8˃:TЇ˜Ɂˎ§ɁˎəǛ8(6=ϴS0Ǖʵʬǩ7T$
8MȰR;(0Ј&R;ЇÕŽǕ̨̔R=Ȝȗ=˛͠;Q36M0R&UЇ
.=ÕŽǕ;Q36ȄǄ&U0e[=ΉÂǹĄ&UTı̹ǝXȓˡ(0Јȼ
Ǐ;ЇClarke(2013)=ȧ0:̨̔ùe[=˛͝XM8;Ї̨̔;QTȜȗ=˛
͠ЇȄǄ&U0e[=ΉÂXØή*Tı̹ǝ8cr;46M΀)0Ј 
 Ʉ˲7ȰR8:30ϒ×XȝL6Ȥʵ*T8¾¢7TЈ̨̔R=Ȝȗ=˛
͠>ЇÜ·;$=̨̔>̀þ=ϭÝX͝6 UTЇϭÝX͝6 UT:RϴS0
8ǥľ7ЇÕŽǕXM0R*ЈÕŽǕ>ЇȄǄ&U0e[=ΉÂXǹĄ*
TЈȨЇȜȗ=˛͠>Їe[=͝Ϋ(X͆ (Ї:Y8:S.18
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­ǨXÜ·;M0R*$87Їe[=ΉÂX̸ΆO* *TЈ.U;Q36
ȄǄ&U0e[=ΉÂØή&UTĒɌMȆ48̰RUTЈ 
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˷ 4 ˲ Study1  ̹ċϐˋȜȗ=˛͠e[ϐˋ͖Ĕ;
ĨH*ǉϮ=ƅͭˎ˞ˮ  
 
 Ĉ˲7΀)60Q;ЇÃɖ;QTȜȗ>ЇȜȗ=˛͠8(6ȋT$87
TЈ.(6ЇȜȗ=˛͠>ЇÃɖ;836ɀI(ǕǢЇǩƼЇ͖ʡXǐɖł
Rǂý*M=8ȋRU60(Eisenberger & Stinglhamber, 2011)Ј((Ї
$(0pz\:ĒɌ8Ķȶ;Їǐɖł=ÕŽǕXςǯ(6(I=7>:
Ї8=ЇɄ˞ˮ=Ȇ4Ňϵǥ΂730Ј 
 1Ї̨̔;QTȜȗ>Ї.M.MɄǆ;dz\:ĒɌXȆ2T=1V
Ј$U;46ЇI+ȰR;(:"U?:R:1VЈĈ˲7͝60Q
;ЇȜȗÕŽXʸK8=> Cobb(1976)=¨Ǆ=J7Ї.U¾¡=˛͝=͒˭
Oƅͭ&U6:=7TЈ 
 Ʉ˲7>ЇȄǄ&U0e[=ΉÂ8Ãɖ;QTȜȗ=ϒ×=ɕͭX͖Ĉ;Ї
ȜȗÕŽ8ĒɌXȆ48ͦT=˟ͶX͖30Ј$U;Q36ЇStudy2
;6ɕͭ*Tʵ΀{=ŪI:ɚάXǸȕ(Ї9=Q:əǛXʺT
ɕͨX͖30Ј 
 
4-1. ˑˎ  
 Study1 =ˑˎ>Їɦ= Study2 =Šː8:TF ЇəǛϑ=ŪI:ɚάX˟Ͷ
(Ї4̨̔=Ȝȗdz\:ĒɌXȆ4X˟Ͷ*T$87TЈ.=0L
;Ї̨̔;QTȜȗ8e[ϐˋ͖Ĕ;˘ˑ(0Јe[ϐˋ͖Ĕ>Ї̀R=
e[XǇǯ(6 $8;̧TЇ΍ʔ=ʱǑÒƨϙü=͖Ĕ 8Ƅ̭(0Ї
ʮ̀=əǛ7TЈ 
 Ĉ˲I7=ʵ΀ˎɕͨ=:7͖Ĕ;46>ͥU66:0LЇ:-͖Ĕ
Xɕͭ=Ƒ΅8(6T=ЇI+ͻȰ,<?:R:Ј.=ʵʼ>ЇɄ˞ˮ̕
ŋž=˞ˮ7SЇÃɖ̕ŋ;΍*T8ƅΖˎǥ̭XƖý*T7͖ĔXĭ
S¡#T$8τ͜7T8āȦ(0R7TЈ 
 Ĉ˲I7͝60Q;ЇɄ˞ˮ=¨˗8:36Tʴ΅>Ї̨̔;QTȜȗ=
˛͠8ȄǄ&U0e[=ΉÂ=ϒ×7SЇùˎ:¯΅7TЈ.=0LЇ$
UR=ϒ×=JȰR;:308(6MЇȄǄ&U0e[=ΉÂÜ·=͖
 38 
Ĕ;9=Q:ǉϮX¤T>ȑƏ*T(7:ЈÃɖ̕ŋ;Ƒ(΍*T˛
͝Xǂý*0L;>Їǐɖł=9=Q:͖Ĕ;4:T=Ї.U>Ãɖ;8
369=Q:ǥ̭T΀)RUTQЇ{n]&UTF7VЈ¾¡
=Q;̰Ї͖Ĕ;ϒ*TəǛXɕͭ;ĺLT$88(0Ј 
 Study1 ;6Ї̔ ̨;QTȜȗ8e[ϐˋ͖ĔXĭS¡#0ʵʼ>ЇɄ˞
ˮ7ĭS¡#6T̨̔;QTȜȗ8¨Îˎe[Ǉǯ=ϒ×=:7ЇȼǏ=Ї
̖Ɍ8:TəǛ7T8ǤƄ(6TR7TЈ 
 Ʉ˞ˮ7>Ї̨̔;QTȜȗ>ȄǄ&U0e[=ΉÂ;ǉϮ*T8̰6
TЈ$$I7Ĉ˲I7;΀)60$87TЈ7>Ї&R;e[ϐˋ͖Ĕ
MĺL6̰T8Ї9=Q:ϒ×ǤƄ&UT1VЈ̨̔;QTȜȗ>ЇȜ
ȗXĮ"6T˛͠7SЇȄǄ&U0e[=ΉÂ>̀Κ=e[Xk|
(Q8*TǩƼ7TЈ¦̱>ùˎ:¯΅7T0LЇ$URX|d
8(6Ї͖Ĕʸ)T8̰T$8̀ʤ7VЈQ36ЇI+̨̔;QTȜȗ
SЇ.U;Q36ȄǄ&U0e[=ΉÂǉϮXĮ"ЇȼǏ;e[ϐ
ˋ͖Ĕ;Ñʺ*T8̰RUT1VЈ 
 ¾¡=$8RЇŪI:ɚάXǸȕ*T0L;Ї̨̔;QTȜȗ8qv
|8e[ϐˋ͖Ĕ8l=ϒ×=ɕͭX͖30=7TЈ 
 ¾¢7>ЇI+ЇɄ˞ˮ7Òʺ(0əǛ=ͻȰX͖Ї.=ǏЇ.URXʺ6
ɚ́(0ʵ΀{;46ͻȰ(0Ј 
4-1-1. Òʺ(0əǛ  
 Ʉϯ7>ЇÒʺ(0əǛ=ͻȰ;ɪLЇ¾¢=əǛXʺ0ʵʼ8ĴəǛϑ=ϒ
×;46>Їɦϯ;6ʵ΀{=ͻȰ88M;͖30 
 Study1 7>Ї̨̔;QTȜȗ8(6Ї̨̔ˎϐˋȜȗ(Organizational Support 
for Development, ¾¢ЇOSD 8͙ͩ)Xʺ0ЈOSD > Kraimer et al. (2011)ȓ
Ņ(0əǛ7SЇ̳ĕqeOp|̹ċ=ˋƞXȜȗ*ThO
ɣÅX̨̔¤6 U6T8ô̈́ˎ:ǐɖłÜ·=˛͠ (employees’ 
overall perceptions that the organization provides programs and opportunities 
that help employees develop their functional skills and managerial capabilities)
(Kraimer et al., 2011)8Ƅ̭&UTЈOSD >̳ĕqeOp|qe=Ȝ
ȗЅ̳ĕqeOp|qe=Ȝȗ=$8X̞˧(6ЇϐˋȜȗ8ĿD$
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88*TІ;ϖƄ(6TʠЇȜȗĄƼ.=M=7>: .=˛͠XȋTʠ7ʫ
Ǔˎ7TЈI0ЇϐˋȜȗ;ϒ*Tô̈́ˎ:˛͠7T$8RЇ.=Ȝȗ=ù
Ƌ>ǐɖł=̹ċϐˋ;ϒ(6U?Їʫ;ϖƄ&UTM=7>:ЈÓ?Їˢ
ù7ƅȩ&UT΁̭Ǉǁ=˞ÛOvĄƼ830a:Ȝȗ1"7:
 Ї¡ĳɷ;"6 UT830]a:Ȝȗ;Q36Ǉǯ&UT˛
͠MЇ.=Ɠ˩;ĺIUTЈOSD ǯɌŧȣ;ǉϮ*Tcr>ЇŠɄˎ;
POS 8Ķɛ;ˢÅˎ³ȔOΥŢǝ=ĥʵ;Õȃ*T8&UT(Kraimer et al., 
2011)Ј 
 ɦ;e[ϐˋ͖ĔXʺ0Ј$U>ïΦ=ΫSʮ̀=əǛ7SЇ̩SΥ(
;:TЇ̀R=e[XǇǯ(6 $8;̧TЇ΍ʔ=ʱǑÒƨϙü=
͖Ĕ 8Ƅ̭(0Ј$=Ƅ̭>ЇǢŢOy|gЇ˛͝Їqe:9=΍ʔ=
ʱǑ8̀RXϙü*TЇ8W?ž̯=ãϭ;˘ˑ(0M=7TЈe[
Ǉǯ;6ЇÜ·=ž̯O̹ċǇǯ=τ͜ǝ>̩SΥ(ȇβ&U6TЈÓ?Ї
Career Self-Reliance >ŧę=ʛ(ʶŤ;"TЇ̀R=º¯·ʸX˭ɗˎ;
p|*T̹ċЇI0>Ї̨̔=ùŨ;ϒWR+Ї̀R̀R;Q36ϤW
U6Tʬǩ7V8*TǩƼ(the ability of actively manage one’s work life 
in a rapidly changing environment; the attitude of being self-employed, whether 
inside or outside an organization ) (Collard, Epperheimer & Saign, 1996) 8Ƅ̭
&U6SЇ.=Ƅ̭;̹ċ=̏͜XĺJЇž̯;QT̹ċǇǯ=τ͜ǝ¨Ǆ&
U6TЈ&R;ͦ?ЇCareer Action Center(1995);QT Career Self-Reliance
=Ƅ̭7>ˑI!T( ŧę*TʶŤ=:7Ї̀R=º¯ʸʆX˭ɗˎ;
p|(Ї̛̜ˎž̯;ĭS̔KЇʸʌ;W0Tky||(a lifelong 
commitment to actively managing one’s worklife and learning in a rapidly 
changing environment)8Ƅ̭&UЇƄ̭=2;ž̯=̏͜XĘĺ(6TЈe
[Ǉǯ;"Tž̯O̹ċǇǯ=τ͜ǝ>ЇȬɄ=˞ˮ̱MĶɛ;ȇβ(6
T$87T(͌ɂ, 2007; ͌ɂ, 2009; ͌ɂ§ĥŘɄ, 2011; ͈ʻƈŗŪɂ, 
2003; šùƣʻ, 2009; ɊɄ, 2008a; ɊɄ, 2008b)Ј 
 ȼǏ;ЇOSD 8e[ϐˋ͖ĔXÀ¹*Tŧȣ8(6Ї̔ ̨ùe[ɣÅ=
˛͠(Perceived Career Opportunity, ¾ǏЇPCO 8͙ͩ)Xʺ0ЈPCO >Ї
Kraimer et al.(2011);Q36ȓŅ&U0əǛ7SЇ̀Κ=e[¡=͂ľ8
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ˑɝ;ĵ́*Tº¯E=ħʾQB̳ĕɣÅǳƟ*T̨̔ù7óǴ7T8
˩Ƽ=˛͠(employees’ perceptions of the degree to which work assignments and 
job opportunities that match their career interests and goals are available 
within their current organization)(Kraimer et al., 2011)8Ƅ̭&UTЈ 
4-1-2. ʵ΀{=ɚ́  
 Study1 7>Ї¾¢=Q:ʵ΀{XǤƄ(Ї.=ɕͭX͖30Ј 
 
 
Fig.1 Study1 ʵ΀{ 
 
 Study1 ;6>Ї¡ͩ=Q;Їʮ˰ŧȣ8(6 OSDЇǐƟŧȣ8(6e
[ϐˋ͖ĔЇÀ¹ŧȣ8(6 PCO Xʺ0Ј 
 Ĉ˲7΀)0Q;ЇȜȗ=˛͠X½͙*TəǛ8(6Ї̨̔=ô̈́ˎ:Ȝȗ=
˛͠X͙* POS ȉ#RUTЈ((ЇKraimer & Wayne(2004)¨Ǆ*TQ
;ЇȜȗ=˛͠>9=Q:ȜȗX˛͠(6T8ζ;Q36Ñʺ˃:
Tı̹ǝTЈ§7MЇ̳ĕί͖=Ȝȗ;ϒ*T˛͠X͙* OSD >Ї̳ĕ;4
6=Ȝȗ7T$8RЇ̳ĕί͖;Ƒ*T̀ƨĒċǨOº¯XήL6 ¡7
ÅˢĎ"6 UT8ǨǢ(crĨBcr, )XǤΒ&,O
*8ȑƏ&UTЈô̈́ˎ:Ȝȗ=˛͠7T POS QSMЇQS˒ȏˎ;e
[;ϒέ(0ǕǢ;̖B4O*8̰RUT$8RЇI+>OSDXʺ0Ј 
 I0 PCO X Study1 ;6ĭS¡#À¹ŧȣ8(6ͪƄ(0ʵʼ>ЇĈ˲;6
ΦF0Q;ЇȜȗ=˛͠ȄǄ&U0e[=ΉÂXØή*Tcr8(
6Ї̨̔ù7e[=͝Ϋ(ȰT :T$8XǤƄ(6TR7TЈ̨̔

!
! !
	
"
	#$%
&'#
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ù7=e[ɣÅX˛͠*T$87Ї̀ƨĒċǨ=ťŪXM0R(Ї̀Κ=e
[X̀þ7k|(Q8*TǩƼǅę&UT=7TЈPCO >Ƅ̭=
ΫSЇ̨̔ù7=e[ǇǯɣÅ=˛͠X͙*əǛ7SЇ$=crXͻ
Ȱ*TəǛ8(6˓Ǚ(1VЈ¾¡=$8RЇOSD > PCO X¹(6e
[ϐˋ͖ĔXØή*T8ǤƄ&UT=7TЈ 
 ȨЇ̩SΥ(ΦF6TQ;ЇɄ˞ˮ7>Ї̨̔;QTȜȗ;Q36ÕŽ
ʸ)ЇȄǄ&U0e[=ΉÂǹĄ&UT$8X­ʒ(6TЈ.(6ȄǄ&
U0e[=ΉÂe[ϐˋ͖ĔXØή*T8ǤƄ7T=7U?Ї̨̔
;QTȜȗ8e[ϐˋ͖Ĕ>ЇΆ=ϒ×XȆ4$8ȑƄ&UTЈ4ISЇɦ
= Fig. 2 =Q:ϒ×XǤƄ(6TЈ 
 
 
Fig. 2 ̨̔ˎϐˋȜȗ(OSD)8ȄǄ&U0e[=ΉÂЇĨBe[ϐˋ͖Ĕ=ϒ× 
 
 01(Ї¡Φ=Q;Ї̨̔;QTȜȗ8e[ϐˋ͖Ĕ>q=ϒ×MȆ
2T8ǤƄ7TЈQ36 Fig. 1 ;ˡ(0Q;Ї̨̔;QTȜȗe[ϐ
ˋ͖ĔXØή*TĒɌXÀ¹ĒɌ8(6þϦ(̘Ą*T$87Ї̨̔;QTȜȗ
e[ϐˋ͖ĔXǹĄ*T˒ȏĒɌǑRUT8­Ǥ(0Ј 
 ȼǏ;ЇȄǄ&U0e[=ΉÂ>e[ϐˋ͖ĔXØή*T8­ʒ&UT
$8;46΀)6$ЈȄǄ&U0e[=ΉÂ>Ї̀R=e[;
6Ї̀Κ;Ąǒ7:ǉϮT$8Xʵ※(:RЇ.U7M:Їe[
¡;ʸ)TýɈ¯X̀R7k|(Q8*TǩƼ8Ƅ̭&UTəǛ7
TЈ̀R=e[X̀þ7k|(Q8*TǩƼ7TRЇ.=0L
;ǖ͜:͖ĔXĭV8*TЇ8̰0Јk|Xť*0L;ǖ͜:͖Ĕ8
(6>Ї̹ċOuq=ʱǑ˳ˎ;>ǤΒ&UT$8RЇe[ϐˋ͖Ĕ
>ȄǄ&U0e[=ΉÂ;Q36Øή&UT8ǤƄ(0Ј 


!"
#! "
		$%&



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4-1-3. k|ŧȣ  
 e[ϐˋ͖Ĕ=k|ŧȣ8(6Ї˾ʵ̳w(1.˾ʵ̳7T, 2. 
˾ʵ̳7>:)ЇPCO =k|ŧȣ8(6ǝƧЇʴŖ=Ãɖ7=ė̜Ʊȣ
Xȍʺ(0Ј˾ʵ̳7T9>Їǖ+(Me[¡=ǯČ7>:Ɔ͢
ˎ:e[=ǯČ8&UTM==47T(Feldman & Ng, 2007; Seibert, 
Kraimer & Liden, 2001)ЈQ36Ї˾ʵ̳7:ţĵЇ̀R=e[=ǯČXǨ
);  Їe[ϐˋ͖Ĕ;Ĉĸ;:U:=7>:8­ʒ(0ЈI0Ї
PCO =k|ŧȣ;46>ЇȬɄ7>ʽǝȮή(O*$8Їűǝ= M
żc:9ˡ*Q;Ї̨̔ù7=e[ɣÅX˛͠(5R8ǤƄ(0Ј
I0ЇȬɄˎϤʺǫ͖X̰0ȶ;ЇƱɦ¡TG9e[ɣÅX˛͠(O*
8ǤƄ(0Ј 
 
4-2. Ȩʁ  
4-2-1. ;ɏǴʁ  
 ;ɏÅˢ;Õϴ(Ї;ɏÅˢ;ˌϊ(6TЇç6TʽűXƑ΅;Ї]v
y|Xʺ0;ɏX͖;ɏÅˢX¹(6ЇΑŇ̍;ɏX͖30Ј 
4-2-2. ΑŇ̍ɚǯ  
 ΑŇ̍>Ї OSDЊϯˑЇPCOЉϯˑЇe[ϐˋ͖Ĕ 5 ϯˑ=ͧ 14 ϯˑ
QBƟǝЅƱЂOǝĂ:9І;46=ϯˑRɚǯ&U0ЈͮƄȨʁ>1 ô 
.=ΫS2 .=ΫS3 92R7M:4 OOζ5 ô ζ= 5 Áʁ
7ō˻XɺL0Ј 
 OSD/PCO 
 Kraimer et al.(2011);Q36.U/UÑǯ&U0ΑŇϯˑXλͬ(Òʺ(0Ј½
͙ˎ:ΑŇϯˑ>W0(=Åˢ;>ǐɖł=ƒϏǝXϽLT$8XȜȗ*T0L
=ĄƼOȩ˼T(OSD)O$=Åˢ=§;>̀þ;836Ͼċˎ:e[
=xqT(PCO)7TЈ 
 e[ϐˋ͖Ĕ  
 ʮ̀=ƛƼXÑǯ(ЇÒʺ(0ЈΑŇϯˑ>Ї˯ȶϑXº¯;ϒWT:YR
=ʆĔX*T$8;΋O*Q;(6T˥>e[¡=ˑɝXεǯ*T0L
=÷Îˎ:X̰6T˥>̀þƬɀ*Tþυ=º¯;ƚ6T·0
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28kgoXɚ́(6T˥>̀R=ǯώ=0L;º¯;ϒWTǢŢX˭
ɗˎ;Ĭϣ(6T˥>̀þ=ǯώ=0L;ˢùŨ=·̻Xʆʺ(˛΂OǢŢX
ϳ̦;ϣL6T= 5 47TЈ 
4-2-3. Ǵ̜  
 I+ЇĴəǛǤƄΫS;ǑRU6TX˟Ͷ*T0L;əǛ%8;ŎŻþɋ
X͖30Ј.=ǏЇəǛϑ=˓ϒþɋRŪI:əǛϑ=ϒ×=˟ͶX͖30Ј 
 ȼǏ;Їʵ΀{=ɕͭ=0L;ȼƙʁ;QTöþȢɚάþɋX͖30Јʵ΀
{ôÎ=ɕͭ8(6{v8=θĵƼX˟Ͷ*T88M;ЇĴəǛϑ=ϒ×;
46ɕͭ(0Ј 
 ŎŻþɋĨBͩΦ̘ͧ=˟ͶЇ˓ϒþɋ;6> SPSS17.0 XÒʺ(ЇöþȢ
ɚάþɋ;46> Amos17.0 XÒʺ(0Ј 
 
4-3. ̖Ɍ  
4-3--1. ō˻̱=Ɵǝ  
 516 ķRȾĒō˻XǑ0Јʽű> 258 ķ+47ЇƱЂĂ7> 25 ɮɃʓ 32 ķ
(6.2%)Ї25ɮ¾¡ 30ɮɃʓ 97ķ(18.8%)Ї30ɮ¾¡ 40ɮɃʓ 129ķ(25.0%)Ї
40 ɮ¾¡ 50 ɮɃʓ 129 ķ(25.0%)Ї50 ɮ¾¡ 129 ķ(25.0%)730Ј  
4-3-2. ŎŻþɋЇưřЇɝʕàƧЇĨB˓ϒ  
 OSD=ЊϯˑQB PCO= 3ϯˑXʺ6 2ŎŻɚά=˟ͶˎŎŻþɋ(¨ŎŻ
ʁ, ygqōΝ)X͖30ЈΆ͍φưȨŁ> 2 ŎŻ7 70.00%7Sqg
y|=åRM 2 ŎŻɚά7T8āȦ(0Ј01(ЇOSD = 1 ϯˑ˥=
Åˢ>˾ʵ̹ċXϽLT0L=ɣÅXǐɖł;¤6TĪȨ;.35 ¾¡7Ά
͍(600LЇǆͲϯˑXćϘ(ЇȝL6Ķɛ=ŎŻþɋX͖30Ј˥=Åˢ>
ǐɖłƒϏǝXϽLTɣÅX¤6TĪȨ;.35 ¾¡=Ά͍Xˡ(0Ї
ƒϏǝ=ȜȗXˡ*ϯˑ8(6 OSD X˳ˎ;͙*ϯˑ7T$8RЇ$=II
Òʺ*T$88(0Ј˷ 1ŎŻ>ô6 OSDXɚǯ*Tϯˑ7SЇ˷ 2ŎŻ> PCO
Xɚǯ*Tϯˑ730$8RЇǐɈ=˞ˮ8́*T̖ɌǑRU0ЈÚϴǝ
=ɕƄX͖308$VЇOSD =Úϴǝ×ȣ>.93ЇPCO =Úϴǝ×ȣ>.86 7
SЇěþ:ÚϴǝXȾ(60ЈŎŻþɋ=ͳ̑:̖Ɍ> Table. 4=ΫS7TЈ 
 ϐˋ͖Ĕ>Ї¡Φ= 5 ϯˑXʺ6Ȏ̐ˎŎŻþɋ(¨ŎŻʁ, ōΝ:()X͖30Ј
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ǤƄΫS 1 ŎŻɚά˟Ͷ&UЇÚϴǝ×ȣ>.86 730Ј 
 
Table. 4 OSD ĨB PCO =ŎŻþɋ̖Ɍ 
 
 
 ɦ;ЇŎŻþɋ=̖ɌRǑRU0ĴƛƼ=ϯˑưřʠXƛƼǑʠ8(6˽ý(Ї
Ĵŧȣ=ưřЇɝʕàƧĨB˓ϒX˽ý(0Ј̖Ɍ>Ї¾¢= Table.5 =ΫS7
TЈ 
 
Table. 5 OSD, PCO, e[ϐˋ͖Ĕ=ưř, ɝʕàƧ,˓ϒ 
 
 
¯Ĉ;ǤƄ(0Q;ЇĴŧȣϑ;Ⱦǥ:ɫ=ϒ×͝RU0Ј˓ϒþɋR>Ї
̨̔;QTϐˋȜȗ>Їe[ϐˋ͖ĔXM0R*ı̹ǝXˡń(6T8ͦ
TЈɦ=þɋ{=ɕͭ;6ЇPCO e[ϐˋ͖ĔE¤TǉϮ8Ķȶ
;þɋX͖$87Ї̨̔;QTϐˋȜȗe[ϐˋ͖Ĕ;M0R*˒ȏˎ:
ǉϮXȰR;(0Ј 
4-3-3. þɋ{=ɕͭ  
 ȼƙʁ;QTöþȢɚάþɋXʺ6Ї¡Φ=þɋ{Xɕͭ(0̖Ɍ¾¢
= Fig. 3 7TЈƅϞ;>͢ʒŧȣ8(6ΑŇϯˑXǺó(Ї4¡Φ=k|
ŧȣMô6Ǻó(6TЇŒʧϥ8:T0LЇ͢ʒŧȣ;46>ЇȾǥ
:ǉϮXˡ(0k|ŧȣ=JX͙ͩ(6TЈ 
 
E-D5LB&H0AJ
;:
#%AJ!'$" .91 -.01
E-D7=3G@H0M#%AJ!'$" .88 -.02
E-D7=3MG@H08;:
/6<F .87 .02
E-D7=35L9M;:
/6<F .73 .16
E-D7=35L9M?-) .46 .36
-DI.N0B,+81H9 -.03 .84
-D*I.N0B#% #( -.04 .81
E-DI.#%C>K2	4,+?-) .11 .73
M SD 1 2 3
1. OSD 2.65 .88 - .754** .514**
2. PCO 2.67 .84 - .657**
3.  2.75 .72 
n=516, p< .05 p< .01 p< .001
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Fig. 3 öþȢɚάþɋ;QTþɋ{=ɕ̖ͭɌ 
͢ʒŧȣ>Їk|ŧȣ=2Ⱦǥ:M==JXͩΟ 
 
Œˡ=ΫSЇϐˋȜȗ=˛͠>ЇPCO X̕ʼ(6e[ϐˋ͖ĔXØή*TĒɌ
XȆ4Ȩ7Їe[ϐˋ͖ĔXǹĄ*TĒɌMȆ4$8ˡ&U0Ј$U>Ǥ
Ƅ(0ΫS=̖Ɍ7TЈI0Ї˾ʵ̳wΆ=ǉϮXȾ(6SЇ˾ʵ̳7
>:ţĵЇe[=ϐˋ͖Ĕ>Ⱦǥ;ǹĄ&UTЈ{=θĵƼ>ЇGFI=.941, 
AGFI=.916, CFI=.963, RMSEA=.064 7SЇRMSEA =ß>OOϽM==Їô
Î8(6ϽθƼƼXˡ(0Ј 
 
4-4. ̰Ə  
 þɋ{=ɕ̖ͭɌRЇ­Ǥ(0Q;Ї̨̔;QTϐˋȜȗ=˛͠>Ї̔
̨ùe[ɣÅ=˛͠XΫ)6Їe[ϐˋ͖ĔXØή*TȨ7Їe[
ϐˋ͖ĔXǹĄ*T˒ȏĒɌXȾ*T$8ˡ&U0Ј4ISЇ̨̔R̳ĕί͖
=ȜȗXĮ"6T8Ǩ)T·=2Ї̨̔ùe[XǨ)6U?e[ϐ
ˋ͖ĔX8TQ;:TЇ̨̔ùe[XǨ)6:"U?Їe[ϐˋ͖
Ĕ>ǹĄ&UT=7TЈɄ˞ˮ=ˑˎ>ЇÃɖ;QTȜȗЇȄǄ&U0e
[=ΉÂXǹĄ*T$8XȰR;*T$87SЇStudy1 7>Ї$=ŪI:ɚ
άXǸȕ*T$8Xˑˎ8(6ЇȜȗ8ϐˋ͖Ĕ=ϑ=ϒ×Xɕͭ(0Ј$=ˑˎ
;ʦR*8Їˑˎ>­ǤΫS;εǯ&U08ͦTЈ 
!"#$	!	!	!
"%&	!	!	!
"'(	!	!
!"#
!"$
	)

!"*+	!	!	!
!!,"&$-)!! ,"&*-)!!!!.,"&&*)

)
/01
23/
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 ((Ї$= Study1 =̖ɌXM36ЇȜȗ>ÕŽǕXM0R(ЇȄǄ&U0e
[=ΉÂXʑΨ&,Ї.=̖ɌЇe[ϐˋ͖ĔǹĄ&U08※σı̹7
VЈ.M.MŪI:ϒ×XǸȕ*T$8Xˑˎ8(6T0LЇǆʤ:
R£ěþ7T8ͦW'TX:ЈɄ˿;6>ЇStudy1 =̖Ɍ9=Q;
※σı̹XͩΦ(Їɦ˲= Study2 ;6Ʉ˞ˮ=ˑˎXεǯ*T0L;9=
Q:{Xɚ́(ɕͨ*FXȰR;*TЈ 
4-4-1. OSD  PCO X¹(6e[ϐˋ͖ĔXØή*TǉϮ;46  
 I+ЇOSD  PCO XØή*TĒɌ;46΀)TЈ̨̔;QT̳ĕϐˋȜȗ=
˛͠7T OSD >Ї˥=Åˢ;>ǐɖł=ƒϏǝXϽLT$8XȜȗ*T0L=
ĄƼOȩ˼TO˥=Åˢ;>ƒϏˎqeO̹ċXˋε*T$8XȜȗ*
Te[ˋεhT830ΑŇϯˑRǇǯ&UTŧȣ7TЈ
$UR=ϯˑ;ˡ&U6TQ;ЇOSD > I7Їʴ ŖĭS̔Y7T̳ĕ;
Ƒ*TȜȗ=˛͠7TЈȨЇPCO >̨̔ùe[ɣÅ=˛͠7SЇ$=
Åˢ=§;>̀þ;836Ͼċˎ:e[=xqTO$=Åˢ;
U?̀þ;836Ͼċˎ:º¯ǑRUTı̹ǝT830ϯˑRǇǯ&
UTЈPCO =Ƅ̭>̀Κ=e[¡=͂ľ8ˑɝ;ĵ́*Tº¯E=ħʾQ
B̳ĕɣÅǳƟ*T̨̔ù7óǴ7T8˩Ƽ=˛͠(Kraimer et al., 
2009)7TЈ$URXΗIT8ЇOSD ;Q36 PCO Øή&UTЇ8$
8>Ї¨;˷ 3 ˲7ˡ(0Ȝȗ=˛͠ǯɌXM0R*cr=ǖ͜:ȶ;
ĎċǑRUT$8Ѕ8ɁǍІO̀ƨĒċǨ7T8※σ&UTЈ4ISЇ
̨̔º¯XήLT¡7=̹ċϐˋ:9XȜȗ(6 U6T8˛͠*T$87Ї
ǐɖł>Ї̔ ̨ù7e[Ǉǯ(6 ¡7Ãɖěþ;Ȝ6 UT8Ǩ)(
cr)Ї̨̔ù7=e[Ǉǯ7.18Ǩ)TQ;:T(cr
)Ј.=̖ɌЇ̨̔ù;̀þ;836Ͼċˎ:e[ŽŖ*T8Ǩ)TQ
;:T(PCO ϽIT)Ј 
 ̨̔ù7=e[Ǉǯ=ɣÅXͶ˛*T$8>Ї˭ɗˎ:e[ϐˋ͖ĔE
8̧T$8þɋRˡ&U0Ј$U>Ї̀ R=e[=͝Ϋ(˰4$87Ї
.=ƅʴ;ĸ"0͖ĔE8x|&UTRM(U:Ј$=$8RЇĈ
˲7ǤƄ(0Q;ЇPCO >crOcr8ϒέ(6SЇe
[=ƅʴ;ĸ"0͖Ĕ;Ü·XĔɣ¼"6T8ͦ.7TЈ 
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 ¾¡ЇStudy1 =À¹ĒɌ;Ƒ*T̖Ɍ=※σ7TЈ((ЇïΦ(0Q;Ї
$=ͩΦX¾36ЇɄ˞ˮ7ȼ̓ˎ;ȋQ8(6TЇȜȗ=˛͠8ȄǄ&U
0e[=ΉÂ=ϒ×Xěþ;ͻȰ708>ͦ:Ј:-:RЇ˷ 3 ˲;
6ˡ(0Q;Ї̨̔;ϴV8*Tǐɖł>Їe[=͝Ϋ(4:
R7>: Ї̨̔ù;e[ɣÅTR$.Ї̨̔XϴV8*TR7
T(Clarke, 2013)Ј4ISЇPCO ЇȄǄ&U0e[=ΉÂXǹĄ(Їe
[Ǉǯ=¨ÎǝXα:ı̹ǝ Study1 7>ɕͭ&U6:Јɦ˲= Study2
;6>ЇPCO ȄǄ&U0e[=ΉÂXǹĄ*TĒɌ;46Mɕͭǖ
͜7VЈ 
4-4-2. OSD e[ϐˋ͖ĔXǹĄ*T˒ȏĒɌ  
 ǆĀ=­ǤΫSЇ̨̔;QTϐˋȜȗ=˛͠(OSD)e[ϐˋ͖ĔXǹĄ*
TĒɌXȆ4$8ȰR;:30Ј$U>ЇȜȗÕŽXʸKЇ8˷ 3 ˲7
΀)0ĒɌX OSD Ȇ4ı̹ǝXˡ(08ͦTЈcrǖ͜:ȶ;Ďċ
ǑRUT$8Ѕ8ɁǍІOcrǕʵˎƂǕǨ>ЇγƼ;:U?Ї
47MĎ"6 UTЇ$$;U?Ūŭ1Ї8ƝǕŗ=͆&;̧T8̰
RUTЈ.(6Ї.(0ǕǢЇuom|;6 Cobb(1976)ͦ
Ĩ(0Q;ЇÕŽǕXʸK=7TЈ$=ÃɖE=ÕŽǕP;Ї̀Κ7͖e
[ϐˋ͖ĔǹĄ&UT8̰RUTЈ 
 01(ЇStudy1 =̖Ɍ=J7>Ї˖ ;¡ͩ=Q:crç6T>
Ȱ˟7>:ЈOSD 8͖Ĕ=ϒ×=J(˟Ͷ(6:R7TЈϑ;ЇÕŽ
Ǖ¹Ŗ(6T=ЇI0.=ÕŽǕȄǄ&U0e[=ΉÂXǹĄ*TĒ
ɌXȾ(6T=>Їɕͭ(:"U?:R:Ј 
 Ó?ЇOSD e[ϐˋ͖ĔXǹĄ*Tcr>ɦ=Q;M※σı̹
7TЈOSD >̳ĕί͖Op|;ϒ*T̹ċϐˋ=Ȝȗ7TЈ.U>Ї
ʴŖ=̳ĕ;ϒέ*T̹ċXϐˋ*T0L=Ȝȗ7SЇʴŖ=̳ĕXQSĒʲˎ
M( >ĒɌˎ;ί͖*T$8XɁǍ&U6Ȝȗƅȩ&U6T8̰RUTЈ
.=ȜȗXĮ"6Tǐɖł>Ї̔ ̨R=ȜȗXĮ"T$87ʴŖ=̳ĕ;Ƒ(Ї
QSǯɌXý*Q;Ĕɣ¼"RUTı̹ǝT(cr
ǟ̭=ǨǢ)Ј$
=ţĵЇǐɖł>Ї̀þ=e[ϐˋ͖ĔXǹĄ(ЇʴŖ=̳ĕ;6ǯɌX
ý*Q;đċOȶϑX΋O*Q;:TM(U:Ј$=Q;̰T8Їǖ
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+(MЇOSD 8e[ϐˋ͖Ĕ=ϑ;ЇÕŽǕçȄǄ&U0e[=ΉÂ
=ǹĄ¹Ŗ*T8>ϖR:Ј4ISЇOSD ʮ̀=˒ȏĒɌXȆ2Tı̹ǝ
TЈ 
 ¾¡=Q;ЇStudy1 =̖ɌR>ЇOSD ÕŽǕ;QTȄǄ&U0e[
=ΉÂXǹĄ(Ї.U;Q36e[ϐˋ͖ĔXʑ)&,Tı̹ǝ>ˡ&U6
TM==Ї.U>ȑƏ=ŞXý:Јɦ˲;6>ЇÕŽ=cr8ȄǄ&
U0e[=ΉÂXĭSΣY1{Xɚ́(Їɕͭ*Tǖ͜T1VЈ 
4-4-3. Study2 E=ĺǥ  
 Ʉ˲ Study1 7>ЇÃɖ;QTȜȗ=˛͠8e[ϐˋ͖Ĕ=ϒ×Xɕͭ*T
$87ЇƅϞ;Ãɖ;QTȜȗ=˛͠e[ϐˋ͖ĔXØή*TĒɌ8ǹĄ*
TĒɌ=¦ȨXȆ4=X˟Ͷ(0Ј$=˟Ͷ;ǆ036Ȝȗ=˛͠8(6 OSDЇ
̨̔ù7=e[ɣÅ=˛͠8(6 PCOЇĨB͖Ĕ=ȇɝ8(6e[ϐˋ͖
ĔXʺ0Ј((Ї˷ 3 ˲;6΀)60Q;ЇȜȗ=˛͠;ϒέ*Tə
Ǜ> OSD 1"7>: ЇPOS 8ô̈́ˎ:Ȝȗ=˛͠MŽŖ*TЈI0Ї̨̔
R=Ȝȗ=˛͠8ȄǄ&U0e[=ΉÂOe[ϐˋ͖ĔXź¹*Tŧȣ
> PCO 1"7>:Ј̩SΥ(ΦF6TQ;ÕŽǕ9=Q;ϒWTM
ɕͨ(:"U?:R:1VЈ 
 ¾¡=̰ƏRЇStudy2 ;6>ЇStudy1 7Òʺ(0əǛ;Χč(6Ї¾¢
=Q:əǛǖ͜;:T8̰RUTЈ 
 I+Ї̨̔R=ô̈́ˎ:Ȝȗ=˛͠ЇPOS 7T(Eisenberger et al., 1986 )Ј
POS 8 OSD =¦ȨXǵ$87ЇȜȗ=˪Ϸ;Q36ȄǄ&U0e[=ΉÂ
;Ƒ(6¤TǉϮ˃:T=X˟Ͷ7T1VЈ$U> RQ3 E=ō˻;M:
TЈ 
 ɦ;ЇȄǄ&U0e[=ΉÂ7TЈ$U>ЇɄ˞ˮ;"T§Ǖˎ:əǛ
7SЇǆʤ:R Study2 ;6ɕͭ&UTЈȄǄ&U0e[=ΉÂЇ
̨̔;QTȜȗ=˛͠;Q36ØήЇI0>ǹĄ&UT=Xɕͭ*TЈʫ;ǹĄ
ĒɌ˟Ͷ&UU?ЇȜȗ;Q36ÕŽ*T8ʴ΅ʸ)T$8Xˡ*$8
7T1VЈ 
 ȼǏ;e[=ÕŽəǛ7TЈ$U>ЇȜȗ;Q36ÕŽ*TЇ.U;
Q36ȄǄ&U0e[=ΉÂǹĄ&UTЇ8ǤƄXЇQS˟;ɕͭ*
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T0L;Òʺ*TЈ4ISЇ̨̔;QTȜȗ=˛͠8ȄǄ&U0e[=ΉÂX
À¹*Tŧȣ8(6ǤƄ(6TЈ$=əǛ>Їʮ̀=əǛ7SЇ̨̔e
[Xʺǥ(6 UT8˛͠8Ƅ̭(0Ј¨; Cobb(1976);Q36ˡ&U0Ї
ʪΑˎ:ȜȗOmq=ȓÔ830ƅăˎ:Ď"XǑRUT˛͠;Q36ȋ
RUTM=7T8̰0Ј 
 
4-5. Ɨȅ  
 Ʉ˲7>ЇOSD 8 PCO ĨBe[ϐˋ͖Ĕ= 3 4=əǛXʺ6ЇÃɖ;Q
TȜȗ=˛͠ǤƄΫS;e[ϐˋ͖ĔXØή*TĒɌ8ǹĄ*TĒɌ=¦Ȩ
XȆ2T=X˟Ͷ(0Ј.U8Ķȶ;ЇĴəǛϑ=ϒ×X※σ(ЇəǛ=Ƅ̭Ї
țÑę;46MȝL6ɕͨ*TɣÅ8*T$87Ї̜ Study2 ;6ɕͭ&
UT{=ɚ́;·ʯ*TĺǥXǂý(0Ј 
 þɋ=̖ɌRЇǤƄ(0ΫS=ϒ×͝ý&U0ЈOSD > PCO X¹(6e
[ϐˋ͖ĔXØή*TĒɌXȆ4Ȩ7ЇǹĄ*T˒ȏĒɌMȾ(60Ј$=
$8RЇ˷ 3 ˲;6΀)60ЇÃɖ;QTȜȗ=˛͠ÕŽǕXM0R(Ї
.U;Q36ȄǄ&U0e[=ΉÂʑ)T$87Їe[ϐˋ͖ĔXǹĄ
*T8ϒ×ŽŖ*Tı̹ǝˡń&U0ЈȨ7ЇStucy1 1"7>Їěþ;
ϒ×Xɕͭ76:$8M̰ƏRȰR;:30Ј 
 I+ЇStudy1 7>ЇÕŽǕOȄǄ&U0e[=ΉÂX{;Ǻó(Ї.=
ǉϮXɕͭ(6:0LЇ$UR=ŧȣÃɖ;QTȜȗ=˛͠8e[ϐˋ
͖Ĕ=ϑ;¹Ŗ*T>Їǆʤ:R£Ȱ7TЈ&R;ЇPCO Re[ϐˋ
͖Ĕ;¤TǉϮØή*TĒɌ=J7: ЇǹĄ*TĒɌMȆ2Tı̹ǝ;4
6Mɕͨ&U6:Ј 
 ɦ˲= Study2 ;6>Ї$UR=ͽϵXñȿ(ЇɕͭX͖Ї̨̔R=Ȝ
ȗ=˛͠ЇȄǄ&U0e[=ΉÂЇĨBe[ϐˋ͖Ĕ;¤TǉϮXȰ
R;(0Ј 
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˷ 5 ˲ Study2  ̨̔;QTȜȗȄǄ&U0e[=Ή
Â;¤TǉϮ=ɕͭ  
 
 Ʉ˲>ЇɄ˞ˮ=:7ЇȼM§Ǖˎ:ƅͭ˞ˮ=ͩΦ7TЈɄ˲7͖30ƅ
ͭ˞ˮ>ЇĈ˲7ȓˡ(0əǛXʺ6ʵ΀{Xɚ́(ЇȜȗ=˛͠Ї̨̔ù
=e[ɣÅ=˛͠Їe[=ÕŽЇȄǄ&U0e[=ΉÂЇe[ϐ
ˋ͖Ĕ=ϒ×XȰR;*T$8Xˑˎ8(6TЈ 
 ƅͭX͖;036Їɦ=Q:Ǵϰ7͖30ЈI+ЇȄǄ&U0e[=
ΉÂ>ЇɄ˞ˮ=§Ǖˎ:əǛ7TЇô =ʮ̀=əǛ7SЇȫŽ=ƛƼ
ŽŖ(:Ј.=0LЇ]y|qv{\X͖ЇȄǄ&U0e[=ΉÂ=
ƛƼϐˋ8ƛƼ8(6=ÚϴǝЇŵǆǝ=ɕͭX͖30Ј.=¡7Ї]y|q
v{\7Ñǯ(0ƛƼXʺ6ʵ΀{=ɕͭX͖30Ј 
 ¾¢7>ЇI+Ї]y|qv{\=ùƋXȓˡ(0Ј.=ǏЇʵ΀{=
ɚ́8əǛϑ=ϒ×=ͻȰX͖Ї.=ɦ;ƅͭ˞ˮ=;ɏЇþɋȨʁ;46ͻ
Ȱ(ЇȼǏ;̖ɌЇ̰ƏXͩ(0Ј 
 
5-1. ]y|qv{\  
5-1-1. ˑˎ  
 $=]y|qv{\>ЇɄ˞ˮ;6ȧ0;Ļˡ(0ȄǄ&U0e
[=ΉÂəǛ=ƛƼϐˋX͖Їϐˋ(0ƛƼ=ƿĂǝĨBɚǯəǛŵǆǝ=ɕͭ
Xˑˎ8(6ƅȩ&U0ЈƛƼ8(6Úϴǝěþ7T$8>ǆʤ7TЇϷ
É=əǛ8ɴΞ(Їʮ̀=ͻȰċXȾ(Їǥľ=TəǛ7T$8Xˡ*ǖ͜
VЈ 
5-1-2. Ȩʁ  
 ;ɏǴʁ  
ΑŇ̍;QTƄφ;ɏX͖30ЈĴƛƼ>*F6 5 Áʁ;QTyc|ƛƼ7ɚ
ǯ&U6SЇ1.ô .ǜW:Ї2.IS.ǜW:Ї3.92R8Mͦ:Ї
4.OO.ǜЇ5.86M.ǜЇ7TЈÒʺ(0əǛ>¾¢7TЈ 
 ȄǄ&U0e[=ΉÂ  
Ʉ˞ˮ;6ȓŅ(0ʮ̀=əǛ7TЈȝL6Ƅ̭Xˡ*8Ї̀R=e
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[;6Ї̀Κ;Ąǒ7:ǉϮT$8Xʵ※(:RЇ.U7M:Ї
e[¡;ʸ)TýɈ¯X̀R7k|(Q8*TǩƼ7TЈ$=
Ƅ̭;TQ;ЇɄəǛ>Ũν͜Ŏ=ĮƋ8̀ƨk|8 2 4=̏͜
Rɚǯ&UT8ǤƄ(0Ј.=0LЇΑŇϯˑ>ЇŨν͜Ŏ=ĮƋ;ϒέ*T 6
ϯˑЇ̀ƨk|;ϒ*T 3 ϯˑЇ.=¦Ȩ=̏͜XĺKϯˑX 6 ϯˑ=ͧ
15 ϯˑ;Q36ɚǯ(0(ͳ̑>Ї̖Ɍ= Table.6 Xħʦ). 
 e[̀ǎǕʵƛƼe[̀ǎ͖ĔƛƼ  
 šùƣʻ(2009; 2016);Q36Ñǯ&U0e[̀ǎ;ϒέ*TǕʵƛƼĨ
BЇ͖ĔƛƼ7TЈǕʵƛƼ>Ї̳ɖˎ̀ƨĒċǨЇ¨Îˎe[ǇǯǥɨЇ
̳ɖˎ̀ƨəǛ=Ȱ˟&Їe[=̀ƨΉẦ͠= 4 4Rɚǯ&U6TЈe
[̀ǎ͖ĔƛƼ>Їe[ϐˋ͖ĔЇ̳ţʶŤŧęE=θǙ͖ĔЇ¨Îˎº
¯͖ĔЇy|eh͖Ĕ= 4 4Rɚǯ&U6TЈ 
 cqbk|ȬɄ͸ʨ  
 cqbk|(Locus of Control, ¾¢ЇLoC 8ͩΟ)>ЇýɈ¯
=ĥŎXŨν;ƭƟ*T(Ũˎ̘Ą)Ї̀ ƨ;ƭƟ*T(ùˎ̘Ą);ϒWT·ɒʫ
ǝ7T(Rotter, 1966)ЈQ>̀Κ=Κ;ʸ)TýɈ¯Xk|(̘Ą)7
:$8ũ8ǜv]k|7T8ǜv]830M=7
TЈόĥɜįʏɸ(1982)>ȬɄ͸ʨ=cqbk|ƛƼX
Ñǯ(Ї.=Úϴǝ8ŵǆǝXɕͭ(6SЇɄ˞ˮ>$=ƛƼXăʺ(0Ј 
 ;ɏǴ̜  
 MBA ĨBЇ̈́Ūžϗ;Ŗ̄*TЇ30 ķXƑ΅8(6[i|ʺ̍X
;6πƫЇōĬ(0ЈΑŇ̍> Microsoft excel 2011 Xʺ6Ñǯ&UЇ;ɏĝċ
̱Z];˒ȏō˻=óċX͖30Ј;ɏ=¨ȭOȡˡM;6͖30Ј 
 þɋǴʁ  
 ¾¢=Ǵϰ7þɋX͖30ЈI+ЇĴϯˑ=ū²ĒɌOƸĒɌX˟Ͷ(Ї.UR
˟Ͷ&U0ϯˑ>¾ϕ=þɋ;>ʺ:30Јɦ;Ї.U/U=əǛ%8;ȼ
ƙʁЇygqōΝ;QTȎ̐ˎŎŻþɋX͖30Јū²ĒɌOƸĒɌ;Q3
6ȫŽ=ϯˑϘŨ&U00LЇȫŽƛƼ;46MȼƙʁЇygqōΝ;
QTȎ̐ˎŎŻþɋXʺ0Ј$=ȶʠ7Ї͛ ȣ=ɦí;Ά͍*TϯˑXćϘ(0Ј 
 ̜6ЇəǛϑ=ƿĂǝX˟Ͷ*T0L;ЇϷÉ(0͛ȣ=əǛXɚǯ*TЇ¡
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ͩ 2 4=Ǵ̜7ιƄ(0ϯˑXʺ6ЇȝL6ȼƙʁygqōΝ;QTȎ
̐ˎŎŻþɋ͖30Ј÷Îˎ;>ЇȄǄ&U0e[=ΉÂ8šùƣʻ(2009; 
2016)=e[̀ǎǕʵ;QTŎŻþɋ8ЇȄǄ&U0e[=ΉÂ8 LoC ;
QTŎŻþɋX.U/U͖30Ј$$7MЇ͛ȣ=ɦí;Ά͍*TϯˑU?ć
Ϙ(0Ј 
 ȼǏ;Ї˓ϒþɋĨBϜƠˎτōƭþɋX͖ЇÑǯ(0əǛЇʮ̀=ͻȰċ
XȾ*T$8X˟Ͷ(0Ј01(Ї˓ϒþɋĨBϜƠˎτōƭþɋ;óTĈ;Ȣƫ
ŒX˟Ͷ(ЇŨUß8:TÜ·={v>þɋRćϘ(0ЈϜƠˎτōƭþɋ7
>Їšùƣʻ(2009; 2016)=e[̀ǎ͖Ĕ=ĴəǛXǐƟŧȣ8(Їšù
ƣʻ(2009; 2016)=e[̀ǎǕʵ=ĴəǛXqzy 1 ;ЇLoC Xqzy 2
;Ǻó(Їqzy 3 ;ȄǄ&U0e[=ΉÂXǺó(0Ј 
5-1-3. ̖Ɍ  
 ;ɏĝċ̱  
23 ķRō˻XǑ6Їō˻ʲ> 76.7%730Ј 
 þɋ̖Ɍ  
 ū²ĒɌĨBƸĒɌ͝RU0ϯˑ30Ј$URXϘЇəǛ%8;Ȏ̐ˎ
ŎŻþɋ(ȼƙʁ, ygqōΝ);QTɚǯəǛŵǆǝЇĨBÚϴǝ=ɕͭX͖
30ЈȄǄ&U0ΉÂəǛ=̖Ɍ>¾¢ Table. 6 7TЈ 
 
Table. 6 ȄǄ&U0e[=ΉÂəǛ=ŎŻþɋ̖Ɍ 
 
 
2 ŎŻɚά7T8̖΀&U0Ј˷ 1 ŎŻ>Ũν͜Ŏ=ĮƋ8̀ƨk|=
ĪȨ=̏͜XĺKΑŇϯˑRǇǯ&U6SЇȄǄ&U0e[=ΉÂŎŻ
8(0Ј˷ 2 ŎŻ>ЇŨν͜Ŏ=ĮƋ=ϯˑ=JRǇǯ&U6SЇŨν͜Ŏ=
ĮƋŎŻ8(0ЈÚϴǝ×ȣ> Table.6 ¢ν;͙ͩ=ΫS7ЇŨν͜Ŏ=ĮƋŎ
	 

+,-*\K[:" ) $% 8[:]2I .92 .11
6Q9M/(> +,-*7C[:?gI .81 .18
+,-*(Z
.T$))) [:[^]2$ .79 -.24
+,-*[:Ib#c
 O10!S@I' .75 -.09
S@A<"I"+,-*`%
$) $I .08 .69
T%!DES@^3WRHYVW9M/BP!UN"+,-*Gd(=($)F#; .04 .68
[:+,-*(Ib#	$&hRi -.08 .62
5fJ4L!: 	
Ra_eX
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ŻOOËM==.6 XΓ6T$8Rěþ7T8āȦ(0Ј 
 šùƣʻ(2009; 2016)=e[̀ǎǕʵƛƼ=2¨ÎǝŎŻ=ôϯˑĨBЇ
̀ƨΉÂ̀͠ŎŻ= 2 ϯˑ;ū²ĒɌ͝RU00LćϘ(ŎŻþɋX͖308
$VЇȫŽ=˞ˮΫS;ɦíǑRU0ЈQ36Ї$UR=ϯˑ8¡ͩ=ȄǄ&U
0e[=ΉÂЇĨBŨˎ͜Ŏ=ĮƋ=ϯˑXĶȶ;Ǻó(0Ȏ̐ˎŎŻþɋX
͖ЇəǛ=ƿĂǝ=ɕͭX͖30Ј 
 
Table. 7 ȄǄ&U0e[=ΉÂəǛ8e[̀ǎǕʵəǛ=ƿĂǝ=ɕ̖ͭɌ 
(ȼƙʁ, ygqōΝ) 
 
 
Ũν͜Ŏ=ĮƋƛƼ=̀þ=e[>*F6ǜΫS;7T1Ve
[̀ǎǕʵƛƼ=̀ƨ]p=Ȱ˟&ŎŻ;MĶȶ;Ά͍(600LЇ$=
ϯˑXćϘ(08$VЇTable.7 ;ˡ*̖ɌǑRU0Ј˷ 1 ŎŻȄǄ&U0e
[=ΉÂЇ˷ 4 ŎŻŨν͜Ŏ=ĮƋŎŻ7SЇ˷ 2 ŎŻ̀ƨ]pŎ
ŻЇ˷ 3 ŎŻ̀ƨΉÂ̀͠ŎŻ8(6ȁý&U0Ј$=$8RЇǤƄΫSЇ
ȄǄ&U0e[=ΉÂĨBŨν͜Ŏ=ĮƋ>Їe[̀ǎǕʵƛƼ8ƿĂ&
UT$8ȰR8:30Ј 
 ɦ;Їùˎ LoC 8=ƿĂǝXȰR;*T0L;Їùˎ LoC =ϯˑ8ȄǄ&U
0e[=ΉÂĨBŨν͜Ŏ=ĮƋ=ϯˑXĶȶ;Ǻó(ЇȎ̐ˎŎŻþɋX͖
30Ј:Їùˎ LoC >Ї.=ϯˑ=J7ŎŻþɋ(0̖ɌЇȫŽ˞ˮ8˃:S 2
ŎŻɚά8:S4ЇI0͛ȣŎŻ;Ά͍*Tϯˑ>ϘŨ(0M=Xʺ0ЈI0ЇŎ
ŻȣXȇƄ(:ŎŻþɋX͖308$VЇùˎ LoC =:0Ʋˤ;:T£
                                            
4 ùˎ LoC= 2ŎŻ;46>»̱ʵ※XǑRUT$8Xˡ*ϯˑRǯTŎŻ8·ʸX̀ƨɻƄ7
T8Ǩ)TϯˑRǯTŎŻRǇǯ&U0$8RЇĈ̱Xùˎ LoC_»ˢʵ※ЇǏ̱Xù
ˎ LoC_̀ƨɻƄ8(0Ј 
   
,-.+s?Vy%z(!d52"hKV( .93 .05 -.23 -.13
,-.+tXs?#!!&	'!=s?v6V .84 .01 .12 .14
,-.+)o(0i&*!s?swv6& .70 .01 .20 -.21
;f>_1)F !,-.+<Os?HV .57 -.11 .43 .18
s?%q`li
\|&ma/ml	
%& .08 1.00 .01 .13
s?*41)"%]$& .14 .70 -.09 -.14
s?8)^*341)&(& -.07 .61 .03 -.13
s?rA)kZ
&410TY?{	u& -.20 .44 .35 -.02
,-.+G%hK#d $'(!V .04 -.18 .86 -.23
pT(,-.+)b DIMCGJhK& .13 .23 .64 .19
i'"PQhKw7lgUnkl>_1Ne"jc#,-.+	S})E)&R%@ -.09 .02 .11 .80
hKLB#V#,-.+	x'(&!&V .11 -.31 -.20 .53
:~W9[!: 
		

	

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Ʋ;:T>Ї:0=ďċɦ˷18ǜI*ĨB:0>Ї̀þ=·ʸX
̀þ̀Κ7ɻƄ(6T8ǜI*= 2 ϯˑȄǄ&U0e[=ΉÂŎŻ
8 1 4=ŎŻXǇǯ(Ї3 ŎŻɚάǑRU0Ј((Ї˷ 1 ŎŻ=Úϴǝ×ȣ
ȄǄ&U0e[=ΉÂ=J=ţĵQSMæ7>TʑƘ(0(.883
=.876)$8ЇI0qgy|=åRM 4 ŎŻɚάŵǆ7T8̰Ї4
ŎŻɚάXȇƄ(0ŎŻþɋX͖30̖Ɍ Table.8 7TЈ 
 
Table. 8 ȄǄ&U0e[=ΉÂəǛ8cqbk|=ƿĂǝ= 
ɕ̖ͭɌ(ȼƙʁ, ygqōΝ) 
 
 
¡ͩ=̖Ɍˡ*Q;ЇŪI;>ЇǤƄΫS;ŎŻȁý&U0ЈQ36Їù
ˎ LoC 8MЇȄǄ&U0e[=ΉÂЇĨBŨν͜Ŏ=ĮƋ>ƿĂı̹7TЈ 
 :Їšùƣʻ(2009; 2016);QTe[̀ǎ͖ĔƛƼ=ĴŎŻ>Їū²Ē
Ɍ=͝RU0 2 ϯˑЇĨB͛ȣ=ϯˑ;Ƒ(ϯˑϑ˓ϒX.6 ¾¡7Ⱦ*Tϯˑ 2 4
XϘЇȎ̐ˎŎŻþɋX͖30̖ɌЇȫŽ˞ˮ8Ķɛ;ЇʶŤŧę=θǙ͖Ĕ(4
ϯˑ)Їe[ϐˋ͖Ĕ(3 ϯˑ)Їy|g͖Ĕ(2 ϯˑ)Ї¨Îˎº¯͖Ĕ(2 ϯ
ˑ)= 4 ŎŻɚάȁý&U0Ј01(ЇȫŽ˞ˮ7¨Îˎº¯͖Ĕ;ĺIUT̀
þ=Öß͢OoXȆ36º¯;ĭ̔Y7Te[ϐˋ͖Ĕ=ŎŻ;
ĺIU0Їϯˑ=ùƋ8(6Ū:ЁЃ: ЇI0$=ϯˑXĺL0ţĵ;e
[ϐˋ͖Ĕ=Úϴǝ×ȣϽ :T$8R(=.625)ЇǆͲϯˑ;46>Ї
e[ϐˋ͖Ĕ;ĺK8(6ǵ30Ј 
 ̜6˓ϒþɋЇĨBτōƭþɋ;QTŠʕέϒŵǆǝ=ɕͭX͖30Ј$UR
=þɋX͖Ĉ;ЇĴƛƼXɚǯ*Tϯˑ=č˽ưřǑʠXƛƼǑʠ8(6˽ý(
0Ј$=ưřʠXʺ6ЇȢƫŒX˟Ͷ(08$VЇŨUß8:T{v 2 4Ž
Ŗ(0ЈɄ˞ˮ;6>{v̞ȣ 23 8Ƙ: ЇŨUß=ǉϮǅ ýT$
   
,-.+h=Ro%p(![43"_GR( .93 .05 .14 -.10
,-.+iTh=#!!&
'!;h=l5R .89 -.31 -.25 .10
,-.+)g(0`&*!h=hml5& .78 .26 -.09 -.10
9]<X2)D !,-.+:Kh=FsR .61 .08 .10 .16
@?'k!B3'&R	 -.05 .81 .01 .00
/VUEjk!(	!$&R	 .03 .77 -.15 .00
`'"LN_Gm6c^Qebc<X2I\"aZ#,-.+
Pq)C)&O%> .06 -.24 .92 -.03
_GHA#R#,-.+
n'(&!&R -.09 .07 .50 -.01

Md&	1M&	@?YfR	 .00 -.06 -.10 1.03
h=3`)h=hm[J&R	 .16 .30 .29 .41
8rS7W!: 
		



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8ǤƄ&U0$8RЇ$= 2 4={vXϘŨ(6Ї¾Ǐ=þɋX͖30Ј 
 ĴƛƼ=ưřЇɝʕàƧЇĨB˓ϒ×ȣ>¾¢= Table.9 =ΫS7TЈ 
 
Table. 9  ĴəǛ=ưř, ɝʕàƧ, ĨB˓ϒ 
 
 
ȄǄ&U0e[=ΉÂəǛ>Їe[ϐˋ͖ĔЇĨBy|g͖Ĕ8§
˩Ƽ=˓ϒXȆ4Ȩ7Їe[=̀ƨΉẦ͠>.UR8˓ϒXȾ&+Ї̳ţ
ʶŤŧęE=θǙ͖Ĕ8§˩Ƽ=˓ϒXȆ48ζ͝RU0ЈI0ЇȄǄ&
U0e[=ΉÂəǛ8e[=̀ƨΉẦ͠Ⱦǥ:˓ϒXȆ0:30Ј
ȨЇȄǄ&U0e[=ΉÂXɚǯ*Tɦí8(6ǤƄ&U0Ũν͜Ŏ=ĮƋ
>Ї*F6=ŧȣ8˓ϒXȆ0:30Ј 
 ̜6Їe[̀ǎ͖Ĕ=ĴŎŻXǐƟŧȣ8(0τōƭþɋ=̖Ɍ¾¢7
TЈ 
 
 
 
 
 
 
 
 
 
 
 
 
M SD
1.+)	
; 3.94 .64 - .07 .05 .42 -.54 * .40 .57 ** .64 ** .32 -.08 .51 *
2.%=8! ' 4.05 .65 - -.29 -.23 -.06 -.23 .21 .18 -.26 .18 -.07
3.5-26(,3 3.86 .77 - .00 -.06 -.09 .16 .20 .44 * .37 .20
4.
6(;69 3.83 .78 - -.44 * .40 .36 .44 * .44 * .13 .31
5.%2 2.45 .72 - -.57 ** -.53 * -.29 -.30 .14 -.31
6.24L: 3.05 1.02 - .24 .29 .29 -.21 .58 **
7.26(.C 4.14 .67 - .31 .10 -.15 .28
8.
>17 4.16 .64 - .56 ** .32 .54 *
9.5"0#$<*7 3.55 .86 - .41 .38
10.27 3.83 .84 - .21
11.7 3.62 1.18 -
n=21,  !!p<.05,  ! !p<.01, ! ! ! !p<.001
1 2 3 4 5 6 7 8 9 10 11
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Table. 10 ϜƠˎτōƭþɋ=̖Ɍ 
 
¾¡;ȰR:Q;Їe[ϐˋ͖ĔЇĨB¨Îˎº¯͖Ĕ;6ЇȄǄ&
U0e[=ΉÂĨBŨν͜Ŏ=ĮƋXǺó*T$87ЇR2 ťč(0ЈI0Ї
e[ϐˋ͖Ĕ;Ƒ(6>ЇȄǄ&U0e[=ΉÂ	=.620(p<.05)ЇŨν
͜Ŏ=ĮƋ	=.479(p<.05)8§˩Ƽ¾¡=­ʒXˡ(6SЇ¨Îˎº¯͖Ĕ;
Ƒ(6>	=.018(p<.1)Ї	=.212(p<.05)8Ĉ̱>OOËß7T­ʒXˡ(0Ј
$=$8RЇȄǄ&U0e[=ΉÂЇĨBŨν͜Ŏ=ĮƋ>Ї.U/UЇʮ
̀=ͻȰċXȆ2T8̖΀7TЈ 
5-1-4. ̰Ə  
 ŎŻþɋ=̖ɌRЇϷÉ=əǛ8̰RU0ȫŽƛƼ8=ƿĂǝȰR8:
SЇI0Úϴǝ=ɕƄRěþ:ÚϴǝǑRU0Ј&R;ЇƿĂǝ;46>Ї
˓ϒþɋRMȜȆ&U08ͦTЈ.(6Їτōƭþɋ=̖ɌRЇ¸ōÑǯ(
0ȄǄ&U0e[=ΉÂЇĨBŨν͜Ŏ=ĮƋ>Ї8M;ʮ̀=ͻȰċXȾ(
1% /
Step1 Step2 Step3 Step1 Step2 Step3
)"&*
!' .20 .20 .393+ .439 ! .481 ! .509 !
*.*, .441 ! .34 .410+ .439 ! .405+ .39
&LoC .05 .29 -.13 -.07
&LoC($- .17 .26 .15 .14
&LoC*# .14 -.26 -.23 -.34
 . .620 ! .23
0+ .479 ! .06
R2 .24 .27 .65 .39 .45 .48
!R2 .04 .38 .06 .03
F 2.76+ 1.12 3.477 ! 5.628 ! 2.435+ 1.71
n=21, +p<.1 *p< .05 **p< .01 ***p< .001
 	
Step1 Step2 Step3 Step1 Step2 Step3
)"&*
!' .37 .39 .615 ! .20 .24 .33
*.*, .13 .33 .503+ .31 .08 .09
&LoC .04 .19 .20 .33
&LoC($- -.22 -.01 .648 .670 !
&LoC*# -.26 -.46 .15 -.07
 . .018+ .40
0+ .571 ! .20
R2 .15 .28 .49 .13 .43 .55
!R2 .13 .21 .30 .12
F 1.60 1.15 1.77 1.39 2.288+ 2.306+
n=21, +p<.1 *p< .05 **p< .01 ***p< .001
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6T$8ȰR8:30Ј¾¡=$8RЇƿĂǝȜȆ&UЇɚǯəǛŵǆ
ǝЇŠʕέϒŵǆǝЇĨBÚϴǝěþ7T8̖΀7QЈ 
 ¾¡=̖ɌRЇɄ˞ˮ;6ȓˡ&U0ȄǄ&U0e[=ΉÂ>Їǆ
]y|qv{\7ˡ(0ƛƼ;Q36ʒƄ&UT8ͦTЈ01(ЇȨ7Їɕ
ͨ*FʠMŽŖ*TЈ.U>ЇȄǄ&U0e[=ΉÂЇŎŻþɋ=̖ɌOЇ
˓ϒЇϜƠˎτōƭþɋ=̖ɌRЇC04=ɦí;þϦ&U0$87TЈȄǄ
&U0e[=ΉÂəǛ>Ї̀þ7>9(QM:$8MTOäʤ=
ýɈ¯XĺL6M:9ЇŨν͜Ŏ=ĮƋ=ǥľXĺKȥͦRϯˑɚǯ&U6
TЈ.U;MϒWR+ЇȄǄ&U0e[=ΉÂŎŻ8Ũν͜Ŏ=ĮƋŎŻ;
ƿĂ&UЇI0±;˓ϒ,+ЇϜƠˎτōƭþɋ;6MЇ˃:TǉϮċXȆ
4$8ȰR8:30Ј$=ʠ;46>ЇǆĀ=­ʒ8˃:T̖Ɍ7SЇɦ
=ƅͭ˞ˮ;6Ї9=Q;ĭSǵXɻL<?:R:Ј 
 əǛƄ̭¡ЇŨν͜ŎR=ǉϮXĮƋ*T8̏͜>ȄǄ&U0e[=
ΉÂəǛ;6ǖϱ7SЇŨν͜Ŏ=ĮƋ=ΑŇϯˑXȄǄ&U0e[=
ΉÂRϘŨ*T$8>£ĵʵ7TЈ]y|qv{\7>Ї{vȣƘ:
$8RÜĂ=ō˻=åĸ;ǉϮXĮ"O* Ї¸ō=JC04=ɦí;þϦ&
U0ı̹ǝMTЈQ36Ї¾Ǐ=ƅͭ˞ˮ7>ЇȄǄ&U0e[=ΉÂXɚ
ǯ*TΑŇϯˑ8(6Ї¦ŎŻ=ϯˑ*F6XÒʺ(ЇȝL6ŎŻþɋX͖$8
8(0Ј 
 
5-2. ʵ΀{=ɚ́  
 Study2 =ʵ΀{ɚ́;6ЇStudy1 R=˛͝XM8;ЇÒʺ*Tŧȣ
.=M=ЇĨBŧȣϑ=ϒ×;46ЇȝL6̇ɏ(ЇɕͨX͖30Ј.=̖ɌЇ
Ñǯ(0ʵ΀{¾¢= Fig. 4 7TЈ 
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Fig. 4 Study2 =ʵ΀{ 
 
 ƅ̠>q=ǉϮXЇʠ̠>]~q=ǉϮXˡ(6TЈI0ЇĪȨĸ=˚
ġO˓ϒϒ×Xˡ*M=7TЈ 
 I+ЇStudy1 7ȇβ(0Q;ЇȜȗ=˛͠> OSD 1"7: ЇQSô̈́ˎ:
˛͠7T POS ½͙ˎ:əǛ8(6ŽŖ*T$8RЇPOS Xʮ˰ŧȣ8(6
č0ЈŠɄˎ; POS 8 OSD >Ķɛ=cr;Š56ϺĔ*T8ǤƄ(6
T0LЇPOS 8 OSD >I30 Ķ)Q;ɣ̹*T8ǤƄ(6TЈ01(Ї
OSD >̳ĕOp|qe=Ȝȗ830º¯;˒ȏϒWS=TȜȗù
Ƌ7T$8RЇPOS QSMЇǉϮǅ8ǤƄ&UTЈ 
 POS 8 OSD >Ķɛ=pyg7Ķ)Q;Ñʺ*T8ǤƄRЇ¾ϕ7>Ї
Ʉ˿;ϖSЇ̔ ̨R=Ȝȗ=˛͠8ʺ͸7I8L6ŧȣϑ=ϒ×XͻȰ*TЈ
01(Ї̔ ̨R=Ȝȗ=˛͠8 PCO > Study1 8τ͛*T0Lĉǧ*TЈStudy1
8Ķɛ;̨̔R=Ȝȗ=˛͠ PCO XØή*T8ǤƄ(6TЈ 
5-2-1. Ĵŧȣϑ=ϒ×  
 e[=ÕŽ>ЇĈ˲7ˡ(0Q;̨̔e[Xʺǥ(6 UT8
˛͠7TЈPCO ̨̔=§7˭ɗˎ;e[XǇǯ7T8˛͠7
T8*U?Їe[=ÕŽ>Ї̨̔=§7ʋɗˎ;ЇĮĔˎ;e[XǇǯ7
T8˛͠7T8ͦTЈ.(6Ї$U$.Ї˷ 3 ˲;6ɕͨ(0Ї
̨̔R=Ȝȗ=˛͠;Q36M0R&UTÕŽǕ7TЈ4ISЇ̨̔R=Ȝ
ȗ=˛͠;Q36e[=ÕŽ>Øή&UTЈ 
 ɦ;Ї̨̔R=Ȝȗ=˛͠ȄǄ&U0e[=ΉÂ;¤T˒ȏĒɌ;4
6ΦFTЈ˷ 3 ˲;6΀)6TЇ̨̔R=ȜȗX˛͠*T$87ЇÜ
·>̨̔RɁǍX"RU6T8Ͷ˛*TЈ$U>ЇPOS =cr7
!
	
"#$
%&"

	



!
%"#
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TЈ̨̔R=Ȝȗ=˛͠Ї̨̔ù7τ͜:ŽŖ7T8ÚǛXM0R(Ї
.=ɁǍ;ǙTQ;Ĕɣ¼"RUT$8ǤƄ&UTЈ$=ţĵЇ̨̔ù7=
e[Ǉǯ;Ƒ(ЇĈĸ7˭ɗˎ:ǩƼ;:T$8­Ǥ&UTЈ$=$8
RЇ̨̔ù=e[Ǉǯ;46Ї̀R=$88(6ǂĮ"ЇΉÂǨť*Ї
4ISȄǄ&U0e[=ΉÂťŪ*T8̰RUTЈ 
 I0Ї̨̔R=Ȝȗ=˛͠> PCO XǇǯ*T$87ЇȄǄ&U0e[=
ΉÂXØή*T8̰RUTЈ$UM˷ 3 ˲7ΦF6TЇ̨̔R=Ȝȗ=˛
͠;Q36 PCO Øή&UT8$8>ЇȜȗXĮ"T$87̨̔=§7=e
[Ǉǯ=͝Ϋ(˰4Ї8$87TЈ$U>ЇƞɀȰT :T8
※σı̹7TRЇ$=ţĵ;MЇe[Ǉǯ;Ƒ(6ĈĸЇ˭ɗˎ;:
T8̰RUTЈ.=0LЇ̨̔ùe[ɣÅ=˛͠;Q36ЇȄǄ&U0e
[=ΉÂØή&UT8­Ǥ&UTЈ 
 e[=ÕŽ8ȄǄ&U0e[=ΉÂ=ϒ×>ЇɄ˞ˮ;836ЇȼM§
Ǖˎ;ǵWUTϒ×7TЈ.(6Ї˷ 3 ˲XΫ(6Ї̩SΥ(¨Ǆ(60Q
;Їe[=ÕŽ>ȄǄ&U0e[=ΉÂXǹĄ*T1VЈe[=Õ
Ž8>̨̔e[Xʺǥ(6 UT8˛͠7SЇ$=˛͠ť*$
87ЇÜ·>e[X̀þ7k|(: 6MŪŭ18̰T8ǤƄ(
6TЈ4ISЇe[=ŇϵX̀þ;ǂóUT8ȄǄ&U0e[=
ΉÂǹĄ&UTЈ 
 Ĉ˲= Study1 ;6ΦF08S7TЇȄǄ&U0e[=ΉÂXȆ
48$8>Їe[Ǉǯ;6ʸ)T$8X̀þ=$88(6ǂĮ"̀
Rk|(Q8*T$87TЈ.=0LЇȄǄ&U0e[=ΉÂ>
e[ϐˋ͖ĔXØή*T8­ʒ(0Ј 
5-2-2. k|ŧȣ  
 Ʉ˞ˮ7>ЇPCO =k|ŧȣ8(6ǝƧ(1=ʽǝ, 2=űǝ)ЇÃɖ͞ɞXЇ
ȄǄ&U0e[=ΉÂ=k|ŧȣ8(6ʴ̳=ɁϑXЇe[ϐˋ
͖Ĕ=k|ŧȣ8(6˾ʵ̳w(1=˾ʵ̳7T, 2=7>:)Xʺ
0Ј 
 ȬɄ;6>Їʽ ǝŠƳˢł8(6J:&UT$8ũ ЇI0 M żc
=Ňϵ;͝RUTQ;̖ŹOýʹXɣ;ώɁ=Ä̳OΨ̳8:Se[Ȧ̙
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*T$8ũЈ.=0LʽǝQSűǝ=Ȩ PCO XȆ2; 8ǤƄ(0ЈI
0ЇÃɖ͞ɞŪ"U?Ї.U1"̨̔ù7=xqMťT8ǤƄ(ЇÃɖ
͞ɞMǺó(0Ј 
 Ķ=̳ţЇ̳˪;ώ TG9Ї.$7=e[=J;̔J$IU6Ї
e[Ǉǯ̨̔Â,;:T8­Ǥ&UTЈ.=0LЇȄǄ&U0e[=Ή
Â=k|ŧȣ8(6ʴ̳=ɁϑXȍʺ(0Ј 
 Study1 7Mˡ&U0Ї˾ ʵ̳7T9;Q36Ї̀ Κ=e[;˭ɗ
ˎ;͖Ĕ*T9ǉϮXĮ"Tı̹ǝX̰Ǭ(Ї˾ʵ̳wXe[ϐ
ˋ͖Ĕ=k|ŧȣ8(0ЈI0ЇǝƧX PCO =k|ŧȣ8(0
=M Study1 8Ķɛ=ʵʼ7TЈ 
 
 ¾¡=$8RЇStudy2 7>Ї¡ͩ= Fig. 4 7ˡ*ʵ΀{XǤƄ(Ї.=
ɕͭX͖30Ј 
 
5-3. Ȩʁ  
5-3-1. ;ɏǴʁ  
 ;ɏÅˢ;Õϴ(Ї;ɏÅˢ;ˌϊ(6TЇç6TʽűXƑ΅;Ї]v
y|Xʺ0;ɏX͖;ɏÅˢX¹(6ЇΑŇ̍;ɏX͖30ЈʽűɴOƱ
Ђɚǯ>Ї2015 ƱƼ=đçċ̘ͧ=ʽűĂЇƱЂϜ̎Ă=ĉĵX˽ý(Ї.U;ɾ
Q;{n](0Ј 
5-3-2. ΑŇ̍ɚǯ  
 ΑŇ̍>Ї POS32 ϯˑЇOSD6 ϯˑЇPCO3 ϯˑЇe[=ÕŽ 6 ϯˑЇȄ
Ǆ&U0e[=ΉÂ 6 ϯˑЇe[ϐˋ͖Ĕ 5 ϯˑ=ͧ 59 ϯˑQBƟǝ
ЅƱЂOǝĂ:9І;46=ϯˑRɚǯ&U0ЈͮƄȨʁ>1 ô .=ΫS
2 .=ΫS3 92R7M:4 OOζ5 ô ζ= 5 Áʁ7ō˻X
ɺL0Ј 
 POS(˛͠&U0̨̔Ȝȗ )   
 Eisenberger et al.(1986);Q36Ñǯ&U0ƛƼXλͬ(6ʺ0Ј½͙ˎ:Α
Ňϯˑ>Åˢ>Ї˥Ü·=ˑɝOÖß͢X86Mɷ;"6 U6TOÅ
ˢ>˥=ƲˤЇâƾ;46Ʉǆ;ɷ;"6 U6T:97TЈ 
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 OSD/PCO(̨̔ˎϐˋȜȗ /̨̔ùe[ɣÅ=˛͠ )  
 Study1 8Ķɛ;ЇKraimer et al.(2011);Q36.U/UÑǯ&U0ΑŇϯˑX
λͬ(Òʺ(0Ј½͙ˎ:ΑŇϯˑ>W0(=Åˢ;>ǐɖł=ƒϏǝXϽLT
$8XȜȗ*T0L=ĄƼOȩ˼T(OSD)O$=Åˢ=§;>̀þ;83
6Ͼċˎ:e[=xqT(PCO)7TЈ 
 e[=ÕŽ  
 e[=ÕŽ>Ʉ˞ˮ;6ʮ̀;Ñǯ&U0əǛ7SЇȫŽ=ʒƄƛƼ
>ŽŖ(:Ј.=0LЇe[=ÕŽ=ʒƄƛƼ8(6 Kraimer & 
Wayne(2004)ȓˡ(0 Financial-POS ĨB Career-POS Ǚʺ*T$88(0Ј
.=ʵʼ8ЇϯˑùƋ;46¾¢;ͻȰ*TЈ 
 Kraimer & Wayne(2004)> POS ͛ȣ=ɦíRɚǯ&UTəǛ7T8ǤƄ
(ЇAdjustment-POS, Financial-POS, Career-POS = 3 4Xȓˡ(07Ї.
U/U˃:Tʮ̀=ɣ̹XȆ4$8XƄφˎ;ȰR;(0ЈPOS 8Ŀ˧&U6
TQ;Ї I7ЇKraimer & Wayne(2004)>Ȝȗ=˛͠8(6$UR=əǛ
Xȓˡ(6TЈ((ЇFinancial-POS ĨB Career-POS =ΑŇϯˑ>ЇI&;
̨̔e[Xʺǥ(6 UT830ùƋ;Τ ЇI0 Cobb(1976)ȇβ
(0Q:Їƅăˎ:Ȝȗ=˛͠X͙(0ùƋ;:36SЇÕŽǕXȋTəǛ
8(6ăʺ7T8̰6TЈ¾¢;Ї.U/U=ùƋXͩΟ*TЈ 
 Financial-POS 8>ЇΐëOϤʺǴǆ6830ǥľ7Їǐɖł=χωˎ:ϩ͜
O·ʯ;Ƒ*TŢρ;46̨̔ɷ;"6T˩Ƽ=˛͠8(6= POS 7
T(the extent to which the organization cares about the employee’s financial 
needs and rewards the employee’s contributions in terms of compensation and 
employment benefits) (Kraimer & Wayne, 2004)Ј$=Åˢ>Їχωˎ:$8;
46MЇW0(=$8Xɷ;"6 U6T$=ÅˢRЇɷĈ=͆χω
ˎ:m|XĮ"6T8ǜ$=ÅˢR¤UTχωˎ]sz\
O̗¤>ʓΕ= M=1830 3 ϯˑ7ʒƄ&UTЈ 
 Career-POS 8>Їǐɖł=e[¡=ǖ͜:$8;Ƒ(Ї̨̔9=˩Ƽɷ
;"6 U6T8Ǩ)6T8˛͠8(6= POS 7T(the extent to 
which the organization cares about the employee’s career needs) (Kraimer & 
Wayne, 2004)Ј$=Åˢ>ЇW0(=e[;Ƒ(6ϒǕXȆ36T$=
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Åˢ>Їˢù=e[Ǉǯ=ɣÅU?Ї.UXȡ6 UT$=Åˢ>Ї
W0(=e[;ϒ*TɻȦX͖Ϟ;ЇW0(=ǥŒOˑɝЇˑˎX̰Ǭ(6
 UT$=Åˢ>ЇW0(=e[ˋε;46ɷ;"6 U6T8Ǩ)
T830ϯˑ7ʒƄ&UTЈ 
 Kraimer & Wayne(2004)=˞ˮ>ЇϻŖłXƑ΅8(0˞ˮ7SЇʫ;
Adjustment POS ;>.=$8͇ʜ īȲ&U0M=8:36TЈɄ˞ˮ>ʊ
ŨϻŖX͟υ;óU6R+ЇI0¸ō>Ї I7Ü·=¨Îˎe[Ǉǯ;
˘ˑ(6SЇƊȪ=ǉϮ;46>̰Ǭ(6:Ј.=0LЇAdjustment-POS
XϘЇFinancial-POS ĨB Career-POS =C04;46ɕͨ(0Ј 
 I+ЇFinancial-POS =ϯˑX͝T8ЇI&; Cobb(1976)=ͦQ:ЇʪΑˎ
:m|=˛͠X͙(6SЇÕŽǕ8ƌȏ;̖B46T8̰RUTùƋ
7VЈχωˎ:m|Į"RUT8˛͠>ЇϹ36MRTЇ8
˛͠;Τ8※σ7T1VЈ 
 ɦ;ЇCareer-POS =ϯˑX˟Ͷ*T8Їˢù=e[Ǉǯ=ɣÅXȡ6 
UTЇ830ϯˑOe[ˋεXÅˢɷ;"6 UT830ϯˑ;½͙
&UTQ;Ї̨̔e[Xʺǥ(6 U6TЇ8ÕŽǕ8Τ(ùƋ
8:36TЈ01(Ї$=Åˢ>ЇW0(=e[;Ƒ(6ϒǕXȆ36T
8ϯˑ=JЇğ̌:ϒǕ=ȾʢXŇùƋ8:36SЇe[Xʺǥ(6
 UT8ùƋ;:36:8āȦ(ЇÒʺ(:30Ј 
 $UR=ϯˑXÒʺ(6Їe[=ÕŽ=ʒƄƛƼ8(0ЈKraimer & 
Wayne(2004)7>ЇFinancial-POS ĨB Career-POS >˃:Tŧȣ8(6þϦ(6
0ЇɄ˞ˮ7>Їe[=ÕŽ84=əǛ8(6Ǉǯ&UT8ǤƄ(
6TЈKraimer & Wayne(2004);QT Financial-POS ĨB Career-POS =ΑŇ
ϯˑ 6 ϯˑXʺ0Ј  
 ȄǄ&U0e[=ΉÂ  
 ]y|qv{\;6ϐˋ(0ƛƼXʺ0ЈĈΦ=ΫSЇȄǄ&U0e
[=ΉÂŎŻ 4 ϯˑ8Ũν͜Ŏ=ĮƋŎŻ 2 ϯˑRɚǯ&U6SЇ½͙ˎ
:ΑŇϯˑ>e[X́ ¡7ʸ)T$8>9Y:$8MЇ̀þ̀Κ=ΉÂ7
TOäʤ=ýɈ¯XĺL6MЇe[=îƅ>̀þ=Ňϵ18ǜ:9
7TЈ 
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 e[ϐˋ͖Ĕ  
 Study1 8Ķɛ=ƛƼXʺ0Ј½͙ˎ:ϯˑùƋ>Ї˯ȶϑXº¯;ϒWT
:YR=ʆĔX*T$8;΋O*Q;(6T˥>̀þ=ǯώ=0L;ˢù
Ũ=·̻Xʆʺ(˛΂OǢŢXϳ̦;ϣL6T7TЈ 
5-3-3. Ǵ̜  
 I+ЇĴəǛǤƄΫS;ǑRU6TX˟Ͷ*T0L;əǛ%8;ŎŻþɋ
X͖30Ј.=ǏЇəǛϑ=˓ϒþɋRŪI:əǛϑ=ϒ×=˟ͶX͖30Ј 
 ȼǏ;Їʵ΀{=ɕͭ=0L;ȼƙʁ;QTöþȢɚάþɋX͖30Јʵ΀
{ôÎ=ɕͭ8(6{v8=θĵƼX˟Ͷ*T88M;ЇĴəǛϑ=ϒ×;
46ɕͭ(0Ј 
 ŎŻþɋĨBͩΦ̘ͧ=˟ͶЇ˓ϒþɋ;6> SPSS17.0 XÒʺ(ЇöþȢ
ɚάþɋ;46> Amos17.0 XÒʺ(0Ј 
 
5-4. ̖Ɍ  
5-4-1. ō˻̱=Ɵǝ  
 520 ķRȾĒō˻XǑ0Јʽǝ 287 ķ(55.2%)Їűǝ 233 ķ(44.8%)7S
ƱЂĂ7> 25 ɮɃʓ 32 ķ(6.2%)Ї25 ɮ¾¡ 30 ɮɃʓ 98 ķ(18.8%)Ї30 ɮ¾
¡ 40 ɮɃʓ 131 ķ(25.2%)Ї40 ɮ¾¡ 50 ɮɃʓ 130 ķ(25.0%)Ї50 ɮ¾¡
129 ķ(24.8%)730Ј  
5-4-2. ŎŻþɋЇưřЇɝʕàƧЇĨB˓ϒ  
 I+ POS ĨB OSD =ϯˑXʺ6Їȼƙʁ(ygqōΝ);QTȎ̐ˎŎ
ŻþɋX͖30ЈΪΝϯˑ=J7ŎŻXǇǯ(00LЇΪΝϯˑXϘ6ЇúƼЇ
Ķɛ=ŎŻþɋX͖30Ј.=̖Ɍ Table. 11 7TЈ 
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Table. 11 POS ĨB OSD =ŎŻþɋ 
 
 
ŠɄˎ;>ЇȫŽ˞ˮ=ΫS730ЇPOS =ν=ϯˑĂ=ɦí8(6ȁý
&U0Ј˷ŎŻ>¨; POS =ϯˑRǇǯ&U6S POS 7T8(0Ј˷°
ŎŻ>ЇOSD =ϯˑRǇǯ&U6SЇOSD 8(0Ј˷ ŎŻ> POS =ϯˑ=
2Åˢ>Їˇɷ;QTώɁ=ɥėMʵ※(6 UT1VOǡǥO£̭ʵ
7:q7U?ЇÅˢ>˥=qXͫ(6 UT1V830ϯˑRǇ
ǯ&U6SЇ̨̔ˎƎƋ=˛͠8ķ¼"0Ј01(Ї̨̔ˎƎƋ=˛͠>ЇȜ
ȗ=˛͠8>˃:T˛͠7T8̰Ї¾Ǐ=þɋ;>ʺ:30ЈÚϴǝ×ȣ
> POS =.934ЇOSD =.894 7SЇěþ:ÚϴǝXȾ(60Ј 
 ɦ; PCO ĨBe[=ÕŽ=ϯˑXʺ6Їȼƙʁ(ygqōΝ);QT
Ȏ̐ˎŎŻþɋX͖30Ј.=̖Ɍɦ= Table. 12 7TЈ 
 
 
 
 
 
 
  
EHAz$GI,#}
)( .77 .07 -.06
EB@,(ª'«#%)( .74 .15 -.17
EB@¤l,&h( .74 -.03 .02
B@	 (
,E})( .72 .13 -.16
=X+E<Z(,'h( .71 -.06 .00
[¬,n)ET)( .69 -.07 .16
EE,G)( .65 .04 .08
E^Q,f&?¦M)(* .65 .07 -.05
u#¥D(&)(B@,?E(* .64 -.01 .07
#E,¡"(~k&E!(%f%(* .61 -.20 .12
Ek,K)( .60 -.05 .23
EaJcwd}
)( .57 .08 .19
Pqpg\YE£-T)(* .56 .06 .21
EB@OS,u^ª!o(%m,`F )( .53 .23 .10
EeyZ_¨i,­"(,qp("Rb$r( -.23 .88 .14
E_¨2/:$S,¤(,qp(/79.¤4;186( -.08 .82 .07
EeyZS,­"("/79.¤4;186( .13 .78 -.18
EeyZ%'­S,f(,qp("Rb$r( .02 .77 -.03
EeyZ_¨i,­"({E,?( .07 .62 .12
ES,­"("{E,eyZ?( .30 .55 -.06
E}%(§v|V#)(* -.06 .05 .76
jk$>52)E52,)(* .09 -.05 .57
#s©¢'320,&)
#E,)(* .25 .07 .37
ULxC]tY)EWN))(* .22 .12 .31
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Table. 12 PCO ĨBe[=ÕŽ=ŎŻþɋ=̖Ɍ 
 
 
˷ŎŻ>Ї*F6e[=ÕŽ=ϯˑRǇǯ&U6Se[=ÕŽ8(
0Ј˷°ŎŻ> PCO Rɚǯ&U6S PCO 8(0Ј¯Ĉ=ǤƄΫS=ŎŻǑ
RU0ЈÚϴǝ×ȣ>e[=ÕŽ=.879ЇPCO =.853 7SЇěþ:
ÚϴǝXȾ(60Ј 
 ȼǏ;ЇȄǄ&U0e[=ΉÂĨBe[ϐˋ͖Ĕ=ϯˑXʺ6ȼƙʁ
(ygqōΝ);QTȎ̐ˎŎŻþɋX͖30Ј*T8Ї]y|qv{\
=̖Ɍ8Ķɛ;ЇȄǄ&U0e[=ΉÂC04=ɦí;þ※&U0Ј.$7Ї
ŎŻȣX 2 ;œƄ(ЇúƼЇŎŻþɋX͖308$VЇȄǄ&U0e[=ΉÂ
>A84=ŎŻ8(6ȁý&U0Ј.=0LЇÚϴǝ×ȣXɴΞ(08$VЇC0
4=ɦí;þ※&U0ţĵЇ4 ϯˑ=ɦí=.775 7S 2 ϯˑ=ɦí>= .604
730ЈȨЇA84=ɦí8(6ǵ30ţĵЇ6 ϯˑ=Úϴǝ×ȣ>=.771
730ЈȄǄ&U0e[=ΉÂ>ЇəǛ8(6A84;I8IT$8XǤƄ
(6SЇÚϴǝ×ȣŪƯ;ŧę(:$8RA84=ɦí8(6ǵ$88
(0ЈŎŻȣX 2 ;œƄ(0ŎŻþɋ=̖Ɍ>¾¢= Table. 13 =ΫS7T 
 
 
 
 
 
 
 
 
 
8T4! ^_R&2*2,%.V4P[
 .83 -.11
8TN;^_R(/3-#= D .82 -.09
8T^_R"#N
! .74 .01
8T"'01$` OK#Za"F@SLSR#WH
! .66 .11
8T"'01$Q\N
! G .56 .27
8TT9'01$BIM8	!!#J
! .53 .23
8T5Y:b<R'01$+02)	 -.03 .84
8T!Y:b<R76#C! >XE	 -.01 .76
U8TY:'01$SL]?A
76M8#4 .06 .74
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Table. 13 ȄǄ&U0e[=ΉÂĨBe[ϐˋ͖Ĕ=ŎŻþɋ=̖Ɍ 
 
 
˷ŎŻ>ЇȄǄ&U0e[=ΉÂ=ϯˑRɚǯ&U6T0LЇȄǄ&U
0e[=ΉÂ8(Ї˷°ŎŻXe[ϐˋ͖Ĕ8(0Јe[ϐˋ͖Ĕ=
Úϴǝ×ȣ=.771 730Ј8M;ěþ:ÚϴǝXȾ(60Ј 
 ȼǏ;Ї$$I7=ŎŻþɋ;Q36ȰR;:30ЇĴəǛ=ϯˑưřʠXƛ
Ƽʫø8(6ЇĴəǛ=ưřʠЇɝʕàƧЇ˓ ϒ×ȣX˽ý(0Ј.=̖Ɍ Table. 
14 7TЈ 
 
Table. 14 ưřЇɝʕàƧЇĨB˓ϒ×ȣ 
 
 
*F6=əǛϑ7Ⱦǥ:ɫ=˓ϒ˟Ͷ&U0Јe[=ÕŽȄǄ&U0e
[=ΉÂOe[ϐˋ͖Ĕ8Mɫ=˓ϒXȾ(60Ј$U;46>ЇɄ˞
ˮ7>e[=ÕŽ=ϯˑ> Kraimer & Wayne(2004);QTȜȗ=˛͠X͙*
əǛXǙʺ(6T$8RЇ.=ǉϮ7T8̰RUTЈ 
5-4-3. þɋ{=ɕͭ  
 ȼƙʁ;QTöþȢɚάþɋXʺ6Ї¡Φ=þɋ{Xɕͭ(0̖Ɍ¾¢
= Fig. 5 7TЈƅϞ;>͢ʒŧȣ8(6ΑŇϯˑXǺó(Ї4¡Φ=k|
ŧȣMô6Ǻó(6TЇŒʧϥ8:T0LЇ͢ʒŧȣ;46>ЇȾǥ
 
Bk Gc;,N#$/58. CU!~H O] .75 .07
/58. ^!~H&$$))*$D~H ?] .75 .07
mQ RK&]&=;<n)*)$)] .57 -.27
/58.,z:n)!-$~H~ ?) .55 .14
/58.
~H ]("$h><%mQ !]+ .52 .11
n"*%VYmQ@rl\yqrGc;Tj%pg&=;<n)[,M)!Z(I .51 -.18
v!~H ` #uFS <},iot%_P,{#) -.04 .66
v!/58.: sf,`)# E@r479,|	) .02 .66
v!~H)Xb)H =;W)<130269,ez -.04 .65
xa,=;+)A'( iJ,)%&) -.10 .61
v!~' ` #=;+)_P,wdrL) .11 .60
M SD 1 2 3 4 5 6
1. POS 2.84 .68 - .70** .82** .76** .27** .59**
2. OSD 2.84 .77 - .68** .73** .15** .54**
3. PCO 2.78 .78 - .68** .19** .63**
4. 
 2.70 .78 - .14** .49**
5. 	 3.40 .58 - .16**
6.  2.82 .68 -
N=509, p< .05 p< .01 ***p< .001
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:ǉϮXˡ(0k|ŧȣ=JX͙ͩ(6TЈ 
 
 
Fig. 5 ʵ΀{=öþȢɚάþɋ;QTþɋ̖Ɍ 
͢ʒŧȣ;46>ЇȾǥ:ϒ×͝RU0k|ŧȣ=JXͩΟ 
 
GFI=.837, AGFI=.819, CFI=.899, RMSEA=.052 7SЇ{={vθĵƼ>Ї
IS͆ų8ͦ:̖Ɍ730Ј((ЇRMSEA =ß>.06 X¢ō36SЇ
I0 CFI MGH.90 ;ΤÉ(0ß7T$8RÒʺ;̲T8āȦ(0Ј 
 ùƋX˟Ͷ*T8ǤƄ(60ϒ×=2ЇPCO RȄǄ&U0e[=ΉÂ
;Ƒ*Tq8ȄǄ&U0e[=ΉÂRe[ϐˋ͖ĔE=qȾǥ7
>:30Ј.=G=q>ЇGHǤƄΫS;Ⱦǥ:ϒ×͢Ə&U0Ј01(Ї
e[=ÕŽRȄǄ&U0e[=ΉÂ>10%ɸʕ7Ⱦǥ;]~q=ǉϮ
730(	=-.20, p<.1)Ј 
 
5-5. ̰Ə  
 ¾¡=̖ɌXΗIЇ$=ƅͭ˞ˮRƖUTʅƏXΦFTЈI+ЇȄǄ&U
0e[=ΉÂ8ȧ0:əǛXˡ(ЇƛƼϐˋĨBÚϴǝ8ɚǯəǛŵǆǝ
=ɕͭX͖30]y|qv{\=ǥ̭;46ΦFTЈɦ;ЇöþȢɚάþɋ
;QT{=ɕ̖ͭɌRЇ9=Q:※σ7TXɕͨ(0ЈɄ˞ˮXΫ
!

"#$
%&"

	
	

!
%"#
'()!!!
'(*!!!
'+,!!!
'-.!!!
'-/!!!
')/!!!
'(,!!!
0'-* !
!

0'//!!!
!

!
!
0'/.!!!
0'*,!!!
!"# !$%
!&'!('
!!1'*)2! !! 1'*/2!! !!!31'**/!
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)6Ї9=Q:ˋ͝SЇ.URXΫ)6:;X¨Ǆ(TЇI0Ʉ˞ˮ
Ȇ4ž͗ˎЇƅΖˎ·ʯOϖʿ8ƞɀ;46>Їɦ˲=̞ĵ̰Ə;΄SЇ$$7
>Ї I7þɋ̖Ɍ=※σ;46ͩΦ(0Ј 
5-5-1. ȄǄ&U0e[=ΉÂəǛ;46  
 ]y|qv{\=̖Ɍ;46>ЇGH­ǤΫS=̖Ɍ8:SЇȄǄ&U0
e[=ΉÂЇšùƣʻ(2009; 2016)=Ñǯ(0əǛ8ɴF6MЇʮ̀=ͻ
ȰċXȆ4$8ȰR8:30Јʫ;Їšùƣʻ(2009; 2016)=e[=̀
ƨΉẦ͠>e[̀ǎ͖Ĕ=Ĵɦí;Ƒ(ЇǉϮXȆ0:ǃǉϮ(͢
Ə&U6$:30=;Ƒ(ЇȄǄ&U0e[=ΉÂ>ěþ:ͻȰċXȾ(6
0Јϯˑ7ɴΞ*T8Їšùƣʻ(2009; 2016)=̀ƨΉẦ͠>e
[Ǉǯ>Ї̀ þ̀Κ=ΉÂ7T̋Ǒ e[XɬL:ĥŎ=ŪĜ>Ľ
ő=ʶŤ;T830ϯˑ7Ǉǯ&UTȨ7ЇȄǄ&U0e[=ΉÂ>
e[=͆(ǡ(>Ї̀þ79(QM:$8MTЇ.U7Mô6̀
þ=ΉÂ18ǜäʤ=ýɈ¯XĺL6MЇe[=îƅ>̀þ=Ňϵ18ǜ
830ϯˑ7Ǉǯ&U6TЈ$=$8XύJT8ЇŨˎ:͜Ŏ;Q36ι
ǾϖƄ&UT$8Ї͖ʡǉϮXĮ"T$8X9=Q;ǵЇτ͜7T8
ͦ.7TЈ 
 ˷ 2 ˲;6΀)60Q;Ї¨Îˎe[Ǉǯ;"TΉÂ>Їğ;͖
ʡ=̖Ɍˋʸ*TΉÂ8˃:SЇ̹Ĕˎ;̸ΆΉÂ7SЇğ;̀ƨΉÂ=ǅ;
7>£ěþ7T8ͦT1VЈ̀þ̀Κk|76:$8R
ǉϮXT$8Xʵ※(44Ї.U7M:Ї̀þ=e[Xk|(Q
8*Tʠ;Ї¨Îˎe[Ǉǯ;"TΉÂ=ʫǓT8ͦT1VЈ 
5-5-2. ̨̔R=Ȝȗ=˛͠e[=¨Îǝ;ĨH*ǉϮ  
 ʵ΀{=þɋ̖ɌXύJT8Ї̨̔R=Ȝȗ=˛͠;Q36ЇPCO =Øή
8Ķȶ;e[=ÕŽMØή&U6SЇ&R; 10%ɸʕ7>Te[=
ÕŽ;Q36ȄǄ&U0e[=ΉÂǹĄ&UTĒɌM˟Ͷ&U0ЈȨЇ
OSD ĨBЇPCO ȄǄ&U0e[=ΉÂXØή*TĒɌЇȄǄ&U0e
[=ΉÂe[ϐˋ͖ĔXØή*TĒɌ>Ї­Ǥ;ī(6͢Ə&U:30Ј
Q36Ї¯Ĉ=ǤƄ>ЇνȜȆ&U0ЇνȜȆ&U:308ͦTЈ 
 I+Ї̔ ̨R=Ȝȗ=˛͠;Q36e[=ÕŽςǯ&U6T$8RЇ
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Cobb(1976)ȇβ(0Ȝȗ;QTÕŽǕ=ςǯ8cr=ŽŖˡń&
U08ͦTЈʫ; 10%ɸʕ7TȄǄ&U0e[=ΉÂXǹĄ*TĒɌX
Ȇ4$8RЇe[=ÕŽ8Ʉ˞ˮ7Ñǯ(0əǛ>ЇÕŽǕ8(6※σ
*T$87T1VЈ 
 ɦ;ЇȄǄ&U0e[=ΉÂ>Їe[=ÕŽR]~q=ǉϮXĮ"
TȨ7ЇPOS Rq=˒ȏĒɌ30Ј((ЇOSD ĨB PCO R>Ⱦ
ǥ:ǉϮ:30Ј$U>4ISЇô̈́ˎ:Ȝȗ=˛͠;Q36>¨Îˎe
[Ǉǯ;"TΉÂ>ťŪ*TЇ̳ĕ;ϒέ(0Ȝȗ=˛͠Ǫ̔ù7=e
[ǇǯɣÅ=˛͠7>Øή&U:$8Xǥľ*TЈ 
 ¯Ĉ=­ʒ7>Ї̨̔R=Ȝȗ=˛͠̨̔R=ɁǍ8※σ&UT$87Ї
̀ƨĒċǨØή&UT8­ʒ(0Ј.(6Ї$U;Q36e[Ǉǯ;Ƒ(Ĉ
ĸ;:T$87ЇȄǄ&U0e[=ΉÂØή&UT8­ʒ(0Ј(
(Ї$=΀ʵ7U? OSD ;6MĶɛ=ĒɌͶLRUT>+7T(ЇI
0ЇǤƄ(60 PCO XÀ¹(6ȄǄ&U0e[=ΉÂXØή*TĒɌM˟
Ͷ&UT>+7TЈ((Ї.=92RMƅϞ;>Ⱦǥ:ǉϮXȆ0:30Ј
¾¡=$8RЇe[Ǉǯ=͝Ϋ(;Q36Ĉĸ;e[ǇǯX(Q8
*TЇ8pyg>ɔģ&UT1VЈ$=ʠ;46>ɦ˲=̞ĵ̰Ə;6
ͳ( ΀)0Ј 
 ȼǏ;e[ϐˋ͖Ĕ;¤TǉϮ;46ɕͨ(0Јe[ϐˋ͖Ĕ>Ї
PCO Rǅɫ=ǉϮXĮ"(	=.78, p<.001)6SЇ̨̔R=Ȝȗ=˛͠>Ї
PCO X¹(6e[ϐˋ͖ĔXØή*T8ͦTЈ4ISЇ̨̔R=ô̈́ˎ:
ȜȗO̳ĕί͖;46=ȜȗX˛͠*T$87Ї̨̔ù7=e[Ǉǯ=x
qXǨ)TQ;:SЇe[ϐˋ͖Ĕǂý&UTЇ8$87TЈ
Ȩ7ЇȄǄ&U0e[=ΉÂ>e[ϐˋ͖ĔXØή,+ЇȾǥ:ϒ×X
Ȇ0:30Ј̀R=e[Ǉǯ;Ƒ(ЇΉÂXǂĮ"T8Ǩ)66MЇƅ
Ϟ=e[ϐˋ͖Ĕ;̧R:Ї8$87TЈ]y|qv{\7>
šùƣʻ(2009; 2016)=e[̀ǎ͖ĔŎŻXȾǥ;­ʒ(60;MϒWR
+Ї:-ЇȾǥ:ϒ×͝RU:30=7VЈ 
 ̖ɌX.=IIĮ"óUT=7U?ЇȄǄ&U0e[=ΉÂ8e[ϐ
ˋ͖Ĕ=ϑ=ϒ×>ЇPOS O OSD 830̨̔R=Ȝȗ=˛͠.U/UXØ
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ή*TǉϮXȆ40L;͢ʒ&U0͝,"=ϒ×7308※σ*F7
VЈ 
 ˟;ЇȄǄ&U0e[=ΉÂ>Їǖ+(MЇe[ϐˋ͖ĔXÇǖ͜
:Јʫ;Ʉ˞ˮ7ˡ(0e[ϐˋ͖Ĕ=Q:ЇWPT˭ɗˎ:e
[Ǉǯ͖ĔX8TĥŎ8:S:=M(U:Ј 
 ȄǄ&U0e[=ΉÂ=Ƅ̭>̀R=e[;6Ї̀Κ;Ąǒ7
:ǉϮT$8Xʵ※(:RЇ.U7M:Їe[¡;ʸ)TýɈ¯X
̀R7k|(Q8*TǩƼ7TЈ$=Ƅ̭;>Їk|(Q
8(6Ї9=Q:͖ʡX8T=;46>ͦĨ(6:ЈÓ?Їk|
*T0L;Ї̀þ=̹ċXϽLQ8e[ϐˋ͖Ĕ;˭ɗˎ;ĭS̔K
$8MSǑT1VЈ((ЇȨ7Їk|*T0L;Їk|
7:$8XЇ7TϖSǗκ(Їk|7T̀ő;=JˀIV8*
T$8Mı̹7TЈ4ISЇDennett(2009; 2015)=ͦQ;̀þXǜÿS
Ɨ& *T=7TЈ$U>ЇɄ˞ˮ=ǥŒ*T8$V7>:Ї((Ї$
=Q;ȋRU08*U?Ї.=¦̱ʎŖ(ЇȾǥ:ϒ×͝ý&U: :3
0ı̹ǝT1VЈ 
 ȨЇÃɖ;QTȜȗ=˛͠Їǖ+(M̨̔=:;ĸ"RU0M=7>:
͖ĔXØή*T$8ЇPOSЇOSD 8e[ϐˋ͖Ĕ=ϒ×RȰR;&U0Ј
e[ϐˋ͖Ĕ>ǖ+(M̨̔ùe[Ǉǯ=͖Ĕ;ϖƄ(6R+ЇK(VЇ
Ü·ˎ:ž̯Oy|gǇǯ830̏͜XĺKM=8(6Ƅ̭(6TЈ.
(0͖ʡM̨̔;QTȜȗ;Q36Øή&UT=7TЈ 
 ŠɄˎ;̨̔R=Ȝȗ=˛͠>ЇΥŢ=ĥʵO±ρǝ=ĥʵ;Š5 cr
XǤƄ*T(cr
O)0LЇ̨̔;ĸ"RU0͖ĔOǕǢ(ɥėOϦ̳ǥ
Œ=ǹĄЇ̨̔ky||Oaq=ťŪ:9 )X­ʒ*T
(Eisenberger & Stinglhamber, 2011)Ј¸ō=̖Ɍ>Ї̨̔R=Ȝȗ=˛͠M
0R*ĒɌ>ЇΥŢǝO±ρǝ=ĥʵ1"7: Ї»=cr()çЇ
̨̔;ĸ"0͖ĔOǕǢ¾ŨXŉΒ(T$8Xˡ(6T8ͦT1VЈ 
 
5-6. Ɨȅ  
 Ʉ˲7>ЇɄ˞ˮ;6ȼM§Ǖˎ:Ň730Ї̨̔;QTȜȗ¨Îˎ
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e[Ǉǯ;"TΉÂ;46¤TǉϮ;46Ƅφˎ:ɕͭX͖30Ј.
=̖ɌЇ˟;Ї̨̔R=Ȝȗ=˛͠;Q36ЇȄǄ&U0e[=˛͠>Ї
ÕŽǕʸ)T$87ǹĄ&UTȨ7ЇȜȗ=˛͠;Q36ØήM&U60Ј
I0Їe[ϐˋ͖Ĕ>Ї̨̔ùe[ɣÅ=˛͠X¹(6Øή&UT$8M
ȰR8:30Ј 
 Ʉ˲7ˡ&U0̖Ɍ>Ї̨̔;Q36ЇǕʵˎ;M͖Ĕˎ;MǉϮXĮ":R
Ü·=e[Ǉǯή͖*T$8Xƅͭ(08ͦT1VЈ 
 ɦ˲=̞ĵ̰Ə7>ЇȝL6Ʉ˞ˮXΫ(6ǑRU0ˋ͝¯ƅXI8LЇ.=¡
7ЇɄ˞ˮȆ4ʵ΀ˎǥ̭ĨBƅǰˎǥ̭;46ȰR;(0Ј.(6ϖʿ8
ƞɀXM36̖B8(0Ј 
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˷ 6 ˲ ̞ĵ̰Ə  
 
 Ʉ˞ˮ>ЇÃɖ;QTȜȗ>Ї¨ Îˎe[Ǉǯ;9=Q:ǉϮX¤T=
8ŇXȆ2Ї¨Îˎe[Ǉǯ;"TΉÂ;˘ˑ(6ЇÃɖ;QT
Ȝȗ8=ϒ×Xɕͭ(0Ј̖΀XΦFT8Ї­Ǥ(0ΫSЇÃɖ;QTȜȗ>Ї¨
Îˎe[Ǉǯ;"TΉÂXØή*T8Ķȶ;ǹĄ*T$8ȰR8:30Ј
Ȝȗ>Їğ;Ãɖ;836ɀI(ЇM( >ǐɖł;836͆ǕǢЇǩƼЇ͖
ʡXM0R*1"7>: ЇÕŽǕXςǯ(Їe[X̀þ7k|(Q
8*TΉÂË¢*T$8ȰR8:30Ј 
 Ʉ˲7>Їƹ΀;6ȓˡ(0 3 4=˞ˮͽϵ;ō˻*T$87ЇɄ˞ˮ=ˋ
͝¯ƅXȤʵ(Ї.=※σX͖30ЈI0ЇǆĀ;ǤƄ(6:30ȧ0:ˋ͝
¯ƅM̖ɌR˟Ͷ&U00LЇ.U;46>Ї˞ˮͽϵE=ō˻8þ"6΀)
0Ј.=ǏЇ.UR=ˋ͝¯ƅ8※σXΗI6ЇɄ˞ˮ=ʵ΀ˎǥ̭Їƅǰˎǥ
̭;46Mˡ(ЇȼǏ;ϖʿ8¸Ǐ=ƞɀ;46ͩΦ(0Ј 
 
6-1. ˞ˮͽϵE=ō˻  
6-1-1. RQ1:¨Îˎe[Ǉǯ;"TΉÂ>Ї9=Q;Ƅ̭&UT  
 ¨Îˎe[Ǉǯ;"TΉÂ8>ȄǄ&U0e[=ΉÂ7SЇ.
=Ƅ̭>̀R=e[;6Ї̀Κ;Ąǒ7:ǉϮT$8Xʵ※(
:RЇ.U7M:Їe[¡;ʸ)TýɈ¯X̀R7k|(Q8
*TǩƼ7TЈ 
 Ʉ˞ˮ7>Ї¨Îˎe[Ǉǯ8>ΉÂXȆ36ɻȦ(e[XǇǯ*T
$87T8(0Ј.(6¨Îˎe[Ǉǯ;"TΉÂ;˘ˑ(Ї.=Ƅ̭
XͰJ0ЈǐɈ=e[7>Ȱ˟;Ƅ̭&U6$:300LЇe
[;"Tͦͻ8Ńž;"T΃΀R¡ͩ=Q;Ƅ̭(0Ј 
 $=Ƅ̭;Š5ЇΑŇϯˑXÑǯ(0¡7ЇɚǯəǛŵǆǝĨBÚϴǝXɕƄ
(țÑęX͖30Ј$=̖ɌЇϷÉ(0e[=ΉÂX͙*əǛ(šùƣʻ, 2009; 
2016)8ƿĂ&UЇʮ̀=ͻȰċXȾ(6T$8ȰR8:30Ј$UЇɄ˞
ˮ=A84L=ˋ͝¯ƅ7TЈ 
 $=ˋ͝¯ƅ>ЇA84=ı̹ǝXˡ(6T8ͦT1VЈ.U>Ї¨Îˎ
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e[Ǉǯ;"TΉÂ8>Ї͖ʡ=̖Ɍˋʸ*TΉÂ8Ěþ&UTЇ8$
87TЈ¨Îˎe[Ǉǯ;"TΉÂ>ЇǂĮ":"U?:R:83
0dz\:M=8QSMЇ̀RǂĮ"Q8*T˭ɗˎ:ǩƼ8(6ȋ
RUT1VЈ 
 .(6Ї$=$8ˡń*T$88(6ЇΉÂ8əǛ>ʃǥ(6ǵF1Ї
8$87TЈʫ;Їe[Ǉǯ;"TΉÂX΀)TϞ;>Ї.=ΉÂ>
9=Q:ǥľ7ʺ6T=ЇȰ˟;*Tǖ͜T1VЈ:-:RЇ˷ 2
˲;6͝60Q;ΉÂ>ȹȳ:ͦ…7SЇ.=※σ>ũɛ;ı̹8:T
R7TЈ.=0LЇΉÂ8ͦ…XþĂ: ʺT$87Ї΃΀=ʎ¬XȂ
 =7TЈI0Їˋ ʸ*TΉÂ8̹Ĕˎ;̸ΆΉÂ>Ї.=ǥľ*T8$VЇ
Ū ˃:TЈ$=ĚþXȰ˟;(:"U?Їʴ ΅=※σXͺT$8;:T1VЈ 
6-1-2. RQ2:Ȝȗ>ÕŽXΫ)6¨Îˎe[Ǉǯ;"TΉÂXǹĄ
*T  
 ̨̔;QTȜȗ>ЇÕŽXΫ)6¨Îˎe[Ǉǯ;"TΉÂXǹĄ*T$
8ȰR;:30Ј$U>ЇʪΑˎ:ȜȗOmq=ȓÔ830ȜȗÕŽ
=ĒɌXȾ*T8 Cobb(1976)=ȓͦXȜȆ*TM=7TЈ$UЇɄ˞ˮ=
C04L=ˋ͝¯ƅ7TЈ 
 ʫ;ЇɄ˞ˮ7ʺ0e[=ÕŽəǛ;˘ˑ*T8Ї$=$8>QS϶͑;
ˡ&UTЈe[=ÕŽəǛ>ЇKraimer & Wayne(2004);QTЇFinancial-POS Ĩ
B Career-POS =ϯˑXʺ6ʒƄ&U0ЈÓ?Ї$=Åˢ>Їχωˎ:$8;4
6MЇW0(=$8Xɷ;"6 U6TO$=Åˢ>Їˢù=e[Ǉ
ǯ=ɣÅU?Ї.UXȡ6 UT830ϯˑ7ɚǯ&U6TЈɄ˞ˮ
=̖ɌRЇɦ=$8āȰ(6TЈ̨̔R=ô̈́ˎ:ȜȗO̳ĕϐˋȜȗX
Ǩ)Ї.Uχωˎ:ȜȗOe[Ǉǯ¡=ƅăˎ:Ď";4:TţĵЇe
[X̀Κ7k|(Q8ǩƼǃIT=7TЈ$U>ЇȜȗ;Q
36ƅăǑRU6T8Ǩ)T$8ÕŽ;̧36T$8Xˡ*M=7V
Ј 
6-1-3. RQ3: Ȝȗ=˪Ϸ;Q36¨Îˎe[Ǉǯ;"TΉÂE=ǉ
Ϯ>˃:T  
 Study2 =̖ɌXύJT8ЇȜȗ=˪Ϸ;Q36Ї¨ Îˎe[Ǉǯ;"TΉ
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ÂE=ǉϮ>˃:TЇ8ͦQЈô̈́ˎ:Ȝȗ=˛͠>ЇȄǄ&U0e[=
ΉÂXØή*T˒ȏĒɌXȾ*T=;Ƒ(Ї̨̔ˎϐˋȜȗ>˒ȏĒɌXȆ0:
30ЈI0Ї̨̔ùe[=˛͠Oe[=ÕŽ;Ƒ(6Їô̈́ˎ:Ȝȗ=˛
͠=ȨQSǅǉϮXȾ(60Ј$U 3 4L=ˋ͝¯ƅ7TЈ 
 ˒͢ˎ;>Їô̈́ˎ:ȜȗXĮ"TȨÕŽXʸ)O*Q;ǜWUT(Ї
ISΉÂXȆ36e[Ǉǯ;ĭS̔K$8Xȑή*TQ;>ǜWU:Јô
̈́ˎ:Ȝȗ>ǐɖł= well-being Xi[(6 UT8˛͠MĺKM=7SЇ
ʷO(6TQ;MĮ"ĭUTR7TЈ((Їɕ̖ͭɌX͝T8Ї
˟;e[=ÕŽ;Ƒ*TĒɌ>ô̈́ˎ:Ȝȗ=˛͠=ȨǅЇĶȶ;Ї
ô̈́ˎ:Ȝȗ=˛͠>ȄǄ&U0e[=ΉÂXØή*T=7TЈ 
 $=ĒɌ=ζ;46>Їô̈́ˎ:Ȝȗ=˛͠;ĺIUTЇǐɖł=·ʯXͮ
Ö*T̏͜ǉϮ(6Tı̹ǝȇβ7TЈô̈́ˎ:Ȝȗ=˛͠Ї4IS POS
=Ƅ̭>̨̔ǐɖł=·ʯXÖßTM=8(6T˩ƼOЇǐɖł=
well-being;πǬ(6 U6T˩Ƽ;ϒ*Tô̈́ˎ:ÚǛ(Eisenbergaer, et. al., 
1986)730Ј$=Ƅ̭;TQ;ЇPOS 7>Ї̨̔ͮÖ(6 U6T8
̏͜XĺKM=7TЈȨЇ̨̔ˎϐˋȜȗЇ4IS OSD >̳ĕqe
Op|̹ċ=ˋƞXȜȗ*ThOɣÅX̨̔¤6 U6T
8ô̈́ˎ:ǐɖłÜ·=˛͠(Kraimer et al., 2011)7SЇ.$;ͮÖ=͜
̏>ĺIU:Ј 
 ÷Îˎ:ϯˑX͝T8ЇPOS >¡ĳ>ЇW0(Åˢ=ł7T$8;ʹS
;ǜ36T7T8Åˢ>Ї˥=ÅˢE=·ʯXͮÖ(6 U6T8
30ϯˑ7͙&UTǕǢ7TЈȨЇ̨̔ˎϐˋȜȗ>˥=Åˢ;>ǐɖł
=ƒϏǝXϽLT$8XȜȗ*Te[ˋεhTO˥=Åˢ>
ǐɖłƒϏǝXϽLTɣÅX¤6T830ϯˑ7ɚǯ&U6SЇ$
(0ͮÖ=ãϭ>ĺIU6:Ј 
 $=$8RЇȜȗ=˛͠=§;>ЇͮÖ=ãϭ8Ďċ=ãϭSЇĈ̱>Ї
ȄǄ&U0e[=ΉÂXØή*TÑʺXȆ2ЇǏ̱>ǹĄ*TÑʺXȆ4ı̹
ǝˡń&UTЈe[=ÕŽ8>ЇĎ"6 UT:RϴS0ЇÂ,6(I
0830ǕǢ7T8΀)0Ј$=$8XΗI6MЇ̨̔R=Ȝȗ;QT
Ďċ=ãϭǅ"U?ǅG9ÕŽ*T8$8>̋Ǒ7TЈ 
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6-2. ­Ǥ(:30ˋ͝¯ƅ  
6-2-1. ȄǄ&U0e[=ΉÂ>e[ϐˋ͖Ĕ;ǉϮ(:  
 Ʉ˞ˮ7>ЇȄǄ&U0e[=ΉÂ>e[ϐˋ͖ĔXØή*T8­ʒ(
0Ї$=­ʒ>ȜȆ&U:30Ј¦̱>ϒ×XȾ(6:30=7TЈ$
UЇǤƄ(6:30ЇA84L=ˋ͝¯ƅ7TЈ 
 Ĉ˲=̰Ə;6MͥU6T0LЇþɋ̖Ɍ=J=※σ7>: ƛƼÑǯ:
9=͟ʠMΗIЇï8˃:T※σ;46ΦF60Ј 
 .U>ЇȄǄ&U0e[=ΉÂXɚǯ*TΑŇϯˑЇƄ̭=ùƋXīȲ7
6:ı̹ǝ7TЈÓ?ʶŤ=ŧę;Q36ǜQ:º¯·ʸΩU
: :T$8MT8ǜOe[X́ ¡7ʸ)T$8>9Y:$8MЇ
̀þ̀Κ=ΉÂ7T830ϯˑ>Ї̹Ĕˎ;̸ΆΉÂ7>: Ї͖ʡ=̖
Ɍˋʸ*TΉÂ8(6ʵ※&UTı̹ǝTЈ 
 M(Ї$=Q;ʵ※&U6TţĵЇȄǄ&U0e[=ΉÂǥľ*T$
8>ЇŪ ŧę*TЈ4ISЇ9=Q:$8Β$36M̀Κ=ΉÂ8(6(ˋ
ʸ*TΉÂ8ǥľ7)Į"óUЇȀǻ(:ЇʬɿXŧQ8(:ǩƼXЇ
īȲ(6(I36Tı̹ǝT1VЈ 
6-2-2. ̨̔;QTȜȗ>Їe[ϐˋ͖ĔXǹĄ(:  
 ǤƄ(6:30ȼǏ=ˋ͝¯ƅ>Ї˷ 4 ˲7>˟Ͷ&U0Ї̨̔;QTȜȗ
=˛͠e[ϐˋЀĔXǹĄ*TĒɌЇĈ˲7>͝RU:30$87TЈ 
 ˷ 4 ˲;6>Їe[ϐˋ͖ĔǹĄ&UTʵʼ>Ї̨̔;QTȜȗÕ
ŽXM0R*R18ǤƄ(60Ј((ЇĈ˲=̖ɌXύJT8ЇÕŽ=ĒɌ
>ȄǄ&U0e[=ΉÂ;>͝RUTЇe[ϐˋ͖Ĕ;46>͝RU
:Ј 
 $=ʵʼ8(6>ЇŪ C04̰RUT1VЈA84>Ї˷ 4 ˲=̖ɌЇ
ƅ>.=ţS=M=130ı̹ǝ7TЈ4ISЇ.=ȶ={vsy|=ǉ
Ϯ7Ⱦǥ:Ά=ϒ×ȑƄ&U0Ї8̰Tţĵ7TЈ 
 MA84>ЇÕŽ=cr8>˃:TЇe[ϐˋ͖ĔXǹĄ*Tc
r̨̔;QTȜȗ=˛͠;>ùĘ&U6Tı̹ǝ7TЈɄ˞ˮ7>Ї̔
̨;QTȜȗ=˛͠e[ϐˋ͖Ĕ;¤TΆ=ǉϮ>ЇÕŽ=cr;
Q36M0R&UT8ǤƄ(600LЇStudy2 7>̨̔;QTȜȗ=˛͠8e
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[ϐˋ͖Ĕ8=˒ȏˎ:ϒ×>ɕͭ(6:Ј.=0LЇ9=Q:cr
STЇɄ˞ˮ=̖Ɍ1"7>※Ȱ7:Ї˷ 4 ˲8˷ 5 ˲=̖Ɍ=
Ƨ˃RЇÕŽ8>˃:Tcr=ŽŖˡń&U6T8ͦT1VЈ 
 
6-3. ʵ΀ˎǥ̭  
 Ʉ˞ˮ>Їe[˞ˮЇʫ;e[˞ˮ=;˰̼*TM=7TЈ
ȨЇɄ˞ˮ>̨̔;QTȜȗXĭS¡#6SЇ̨̔;QTȜȗXǵ30˞ˮ7
MTЈ.=0LЇe[˞ˮ8(6=ǥ̭X§Ǖ;΀)Ї̨̔;QTȜȗ˞ˮ
8(6=ǥ̭;46MͥUT$88(0Ј 
 ƹ΀;6΀)0Q;ЇɄ˞ˮ;"Tʵ΀ˎǥ̭=˷>Ї̨̔RǉϮ
XĮ":RЇÜ·e[Ǉǯ(6 ɛ˓;46Ї.=˳Xƅͭˎ;ˡ
(0$87TЈÜ·>¨Îǝ.=M=;̨̔RǉϮXĮ":RЇe[Ǉ
ǯX͖36T$8ЇɄ˞ˮRˡ&U0Ј 
 ǐɈ=e[˞ˮЇʫ;e[7>ЇÜ·;ǅ ʣʠǆ6RUЇÜ
·>¨Îˎ7̀ǎˎ:ŽŖ7T$8Ĉȓ8(6΀)RU60(Inkson, Gunz, 
Ganech & Roper, 2012; Roper, Ganesh & Inkson, 2010)ЈI0ЇRoper ete al.(2010)
ȇβ*TQ;Їe[=ũ =˞ˮ>ЇʴŖ^wqe
[7T$8̈́ˎ7T=Q;΀)RUT$8MũЈ((ЇƅϞ;
>Їưřė̜Ʊȣ=ȑ˨OϦ̳ʲ=ȑ˨830Ϥʺ̘ͧR>Їe[
ͦG9;>Ї̔ ̨;̣RU:e[ƅʴ(6T8>ͦ0(Jacoby, 
1999; Rodrigues & Guest, 2010; Stevens, 2005; Appendix Mħʦ&U05)Ј4I
SЇũ =Ü·Ї̨̔=§7e[XǇǯ(6T=736Ї̨̔;ǉϮX
¤TȨ7Ї̨̔RǉϮXĮ":Re[XǇǯ(6T=7TЈ 
 Ʉ˞ˮ=̖Ɍ>ЇC04=ĺǥXˡ(6TЈA84>Ї$UI7΀)60Q
;Ї̨̔>Ü·=¨Îˎe[Ǉǯ;"TΉÂXǹĄ*TcrXùĘ
(6TЇ8$87TЈ$U>ЇÜ·̨̔=§7e[Ǉǯ*T$8
RЇ:-̽ģ(6:=ЇͦȔU?Ї:-e[ήY7
:==͜Ŏ=A848※σ7T1VЈ̨̔=§;óT$87Ї̀þ̀Κ7
                                            
5 Appendix ;6Ȭ̅=ưřė̜Ʊȣ=ȑ˨8ȬɄ;"TϦ̳ʲȑ˨ЇQBΝ̳;Ƒ*
TȬ̅=ǥ΂;ɏXͩΟ(6TЈ.=9UMЇe[=ή͖XȜȆ(:Ј 
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̀þ=e[ǇǯXk|(Q8*TǩƼǃISЇ̨̔;Â,6(I
8*TQ;:TЇ8$87TЈ 
 .(6ЇMA84=ĺǥ>ЇΉÂXǹĄ*TȨ7ЇΉÂXťŪ*TţĵM
SЇ̨̔>Ü·=¨Îˎe[ǇǯXςǯ*TŠː7T8MͦTЇ8$
87TЈ$=C04=ͦȰ>Ї8M;˓ƋU:M=7TЇ$=[
qʸ)6T$8ЇɄ˞ˮRˡ&U6TЈ 
 e[>ĄƼˎgÜ·=¨Îǝ¨;92R;Q36Ǉǯ&U
T=Ї8$8Їe[˞ˮ;"TɄΑˎ:Ň8(6ŇWU60
(Inkson et al., 2012)Ј̳ɖˎ:qgz\;˰6?ЇÜ·e[Ǉǯ=
¨Î8:TЇ̨̔ˎ:͟ʠ;˰6?Ї̨̔ǐɖł=e[Xk|*
T8͝Ȩ;:TЈɄ˞ˮ>Ї92R8ͦ?̨̔ˎ:͟ʠ;˰36TЇ
$=ɄΑˎ:Ň8˃:Tͣ͟XȾ(6TЈ.U>ЇÜ·=¨Îǝ.=M=Ї
̨̔RǉϮXĮ"TЇ8$87TЈÜ·=¨ÎǝЇ8M=XЇ̨̔O
ˢÅ=ǉϮRʮ˰(0M=8(6ȋ6:=7TЈ¨Îǝ.=M=Ї̔
̨RǉϮX":RЇe[>Ǉǯ&U6 =7TЈ 
 ((Ї.U>ǖ+(Mdz\:ǥľ;:R:Ј̨̔;QTǉϮ>Ї¨Î
ˎe[Ǉǯ;"TΉÂX̷66MTR7TЈInkson et al.(2012)¨
Ǆ*TQ;Ї̨̔8^w>ЇÜ·X̣T1"=ɤ8(61"7>:
 Їe[=Ȩĸ5"=ŠˠX¤Ї¨Îˎ;e[ǇǯX͖¡7Їɍ̔J
8M:ST8ͦT1VЈ 
 RPTı̹ǝϐU6Tʬǩ7Ї:;A84XιBĭT$8>ϬƮ;Ő
ϧ7TЈŪʚ(2015)̀ʼ8ʩʰ;6ͩΦ(0Q;ЇÜ·>Ї̀
ʼ7TRЇιǾ(͖ʡ*T$87TW"7>:ЈŪʚ(2015)˷ =Ɛ
̎8ĿY1Q:Ї̀R=ιǾO͖ʡɫ(8ͶLRU6TǨ͠ǖ͜:=7
TЈ̨̔8ɍ̔J>Їe[Ǉǯ;"TιǾ̶XϖƄ*TȨ7Ї.=
:7=ιǾ;46>ЇȰ˟:ͮÖX¤T1VЈ$(0ͮÖǑRUT$
8Ї¨Îˎ;ιǾ(͖ʡ*T¡7>ǖ͜;:T=M(U:ЈɄ˞ˮ;6
ˡ&U0Їô̈́ˎ:̨̔Ȝȗ=˛͠ͮÖ=̏͜XĺJЇ.UP;ȄǄ&U0e
[=ΉÂX˒ȏˎ;Øή*T$8>Ї$(0ı̹ǝXˡń(6TЈ 
 ɦ;ЇɄ˞ˮ=ʵ΀ˎǥ̭=C04L8(6Ї¨Îˎe[Ǉǯ;"TΉÂ
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;Ȱ˟:Ƅ̭X͖ЇI0.U;˘ˑ*Tǥ̭Xˡ(0$8ȉ#RUTЈ˷ 2 ˲
7΀)0Q;ЇǐɈ=e[΀7>Ї¨Îˎe[Ǉǯ;"TΉÂXȰ˟
;Ƅ̭(6$:30Ј.U>ЇΉÂT$8̀Ȱ͟&U608̰RUT
ЇɄ˞ˮ7ˡ(0Q;Ї¨Îˎe[Ǉǯ;"TΉÂ>ЇT$8ɻ(
6̀Ȱ=M=7>:Ј̨̔RǉϮX"ЇǹĄ&U0SØή&U0S*TM=
:=7TЈ 
 ̈́ˎ;>Їǥǘ;Š56͖WU0̀ʼ:͖ʡ;Ƒ(6ΉÂˋʸ*T8J:
&UT(Ǳʻơ, 2014)Ј.$RЇ¨ Îˎe[Ǉǯ8>ǥǘTιǾ8͖ʡ7
SЇǥǘTιǾ8͖ʡ;>ΉÂÇRЇe[Ǉǯ;>ΉÂTЇ8
΀ʵǯS˰4=7TЈ((ЇɄ˞ˮ7΀)60Q;Їe[¡=ι
ǾO͖ʡ>ǖ+(MǥǘTιǾO͖ʡ=J7ɚǯ&U6:Ј¤RU0º¯
;ĭS̔K$8OЇūʟ;̓͝WU6Ї»;9(QM:ʬǩ;:T$8M
STЈ$(0Ї̀Κ=ǥǘ;Š5:͖ʡOιǾX;̀Κ=ΉÂ8(6
ǂóURUTЇ8ʠ;¨Îˎe[Ǉǯ;"TΉÂ=ŇϵTЈ$
=ŇϵX̕ŋ=ƅΖ;ǆ6>L6ǤƄ(0=ЇȜȗ;QTÕŽ7SЇΉÂ;˘
ˑ*T$87ĀL6ȋT$8ı̹8:30=7TЈ 
 ¨Îˎe[Ǉǯ;"TΉÂ;˘ˑ(Ї.=Ƅ̭X͖$87Ї$UI7͝
γ%&U60ʴ΅XȋT$8ı̹8:30ЈÜ·=e[Ǉǯ8̨̔8=
ϒ×XȋT¡7ЇΉÂ8ȧ0:͟ƽXȓˡ(0$8ЇɄ˞ˮ=ЇC04L
=ʵ΀ˎǥ̭7TЈ 
 ȼǏ;Ї̨̔;QTȜȗXǵ30˞ˮ8(6=ʵ΀ˎǥ̭XΦF0Ј.U>Ї
̨̔;QTȜȗЇ̨̔;Ƒ*T͖ʡOǩƼ1"7: Ї.U¾Ũ=Ü·=͖ʡO
ǩƼXͻȰ*T$8Xˡ(0$87TЈI0Ї̨̔;QTȜȗɀI(ǩƼO
͖ʡ?SXʸKW"7>:$8Xˡ(0$8MЇʵ΀ˎǥ̭8ͦT1VЈ 
 Ȝȗ=˞ˮ>Ї̨̔;836ɀI(ǩƼO͖ʡXǂý*$8;ʃǥĸ"R
U60(Eisenberger & Stinglhamber, 2011)Ј.=0LЇ̨̔8ɍ̔JXΓ
0ЇÜ·=͖ĔOǩƼ;Ƒ(Ї9=Q:ǉϮX¤T>Їěþ;΀)RU6
$:308ͦTЈ 
 Ʉ˞ˮRЇ̨̔;QTȜȗ>ЇÜ·=ȄǄ&U0e[=ΉÂ8ǩƼə
Ǜ8e[ϐˋ͖Ĕ8͖ĔəǛ=¦̱;Ƒ(ǉϮ*T$8ˡ&U0Ј.U
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/UЇ̀Κ=e[;46=ǩƼ8͖ʡ;ϒ*TəǛ7SЇǖ+(M̨̔=
0L;8Ї̨̔;ĸ"RU0M=7>:Ј((Ї̨̔R=Ȝȗ>Ї$UR
;Ƒ(6MǉϮ(6T$8ȰR8:30Ј̨̔R=Ȝȗ>Ї±ρǝ=ĥʵ
OˢÅˎ³Ȕ;Q36ͻȰ&UT$8ũ(Eisenberger et al., 1986)Ї$UR
;Q36ͻȰ&UT=>Ї I7̨̔;Ƒ*T͖ʡOǩƼ7VЈ̨̔=Ȝȗ
Ü·=͖ʡOǩƼ;ǉϮX¤Tcr>Ї$UR1";ϖƄ&U+Ї.=
»=crMΗI6Їþɋ̖ɌXȋ※σ*Tǖ͜T1VЈ 
 I0Ї̨̔;QTȜȗÕŽXʸK8dz\:ĒɌXƅͭˎ;ˡ(0$
8MɄ˞ˮ=ǥ̭7TЈ˷ 3 ˲;6΀)0Q;ЇȜȗ;QTÕŽ=ı̹ǝ
> Cobb(1976);Q36İ Rȇβ&U60Ј((Ї.=Ȩ7ЇƅϞ;.U
XƑ΅8(6ǵWU0$8>: ЇƅϞ;Β$ST=Ȱ˟7>:30ЇɄ
˞ˮ;Q36ЇÕŽƅϞ;ʸ)T$8ȰR8:30ЈI0ЇCobb(1976)ȇ
β(0Q;ЇÕŽ>ЇʪΑˎ:m|Omq=ȓÔ:9ƅăˎ:ȜȗǑ
RU6T8Ǩ͠8ƌȏ;̖B46T$8ˡń&U08ͦT1VЈ 
 
6-4. ƅΖˎǥ̭  
 Ʉ˞ˮ=ƅΖˎǥ̭8(6ЇC04ȓˡ(0ЈA84>Ї̨̔;QTȜȗ;Q
36Ї¨ Îˎe[Ǉǯ;"TΉÂXЇÕŽXʸ)T$8: Øή*T0L;Ї
9=Q;(0R͆Їȓͦ7T$8;TЈ 
 ¡Φ(0Q;ô̈́ˎ:Ȝȗ=˛͠>ȄǄ&U0e[=ΉÂXØή*TЇ
ϐˋȜȗ=˛͠>.=ĒɌXȆ0:30Ј$=ζ>ЇəǛ;ͮÖ=̏͜XĺK
9=ζ7T8ȑƏ(0Ј.(6ЇͮÖ=ãϭ>ΉÂXØή*TЇĎċ
=ãϭ>ÕŽ;4:SΉÂXǹĄ*T=7>:8΀)0Ј$=$8RЇÕ
ŽXʸI+;Ї¨Îˎe[Ǉǯ=Їʫ;ΉÂXØή*T0L;>ЇÏR=Ď
"X¤TQ:ȜȗX͖8QSMЇǐɖłR=·ʯ30ȶ;Ї.U
Xěþ;ͮÖ(Ȱ˟;ˡ*$8τ͜7T8̰RUTЈ 
 ¾¡=$8RЇ2Y8ǐɖł=·ʯ;Ǚ)ͮÖX͖$8Xτ͟(Їğ̌:
ĎċЇʫ; Cobb(1976)=ȓͦXΗIT8Їƅăˎ:ĎċX¤T$8XȐT$
8Ї¨Îˎe[ǇǯXȜȗ*T¡7Ї̵͜7T8ͦT1VЈ 
 MA84>ЇÜ·=¨Îˎe[ǇǯXЇÃɖ̕ŋ;836MǥľTM=
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8(6Ê̪¼"T$87T͟ƽXȓˡ(0$87TЈ 
 .M.MЇ¨Îˎe[Ǉǯ8>ΉÂXȆ36̀ƨɻƄ(e[XǇǯ*
T$8736ЇŠɄˎ;̨̔;Ƒ(6·ʯ*T9Ї830$8>ϒ×
(:ЈK(VЇ¨Îˎe[ǇǯXȜȗ*T$87ϦΝ̳=ťčOɖĕ¡τ͜
:˛͝XȆ30=ʇý830$8ǮǛ&UT(Baruch & Vardi, 2016)
$8RЇÃɖ̕ŋ;836¨Îˎe[Ǉǯ=Øή>͆$87TāȦ7
+ǱǣT8ͦWU6T(ƥʻ, 2009; šùƣʻ, 2009)ЈÃɖ;836Ї
ý6͖UTQS>ЇÃɖ;ÕŽ(6e[Ǉǯ(6 U0G͆=M(
U:Ј 
 ((ЇɄ˞ˮȓˡ(0Q;Ї¨Îˎe[Ǉǯ;"TΉÂ;˘ˑ*T
$87Ї$=Ňϵ>※ʋ&UTı̹ǝTЈ:-:RЇΉÂ>Їğ;OS0$
8XOTЇ8$87>: Ї¤RU0$8736MЇ̀þ7k(
Q8*TǩƼXȇ*əǛ7SЇÃɖù7=e[Ǉǯ8Ȍ»ˎ7>:R
7TЈM2VYЇÃɖRý6͖e[Ǉǯ8MȌ»ˎ7>:=7ЇϦΝ
̳;4:Tı̹ǝ>ɱ&U6TЈ 
 Ʉ˞ˮ7¨Îˎe[Ǉǯ;"TΉÂXĭS¡#0̸Ǐ;>ЇÃɖ=§7Ї
Ȱ˟:OS0$8͝4R:8(6MЇ¨Îˎ;e[X́ Ü·>S
T=7>:Ї8̰30ЈȨ7Ї01ʘʤ8Ãɖ=:7ЇÕŽ
*TÜ·MŽŖ*T1VЈ.UXƿĂ(TəǛ8(6ЇΉÂ;˘ˑ(0Ї8
$8MЇʵʼ=A84730Ј 
 Ʉ˞ˮ7ĭS¡#0Їô̈́ˎ:Ȝȗ=˛͠(POS)>ЇŠɄˎ;̨̔ky|
|Xςǯ*T8&U6S(Eisenbergaer, et. al., 1986)Їǐɖł=ϦΝ̳XǹЇ
̨̔E=ǧ˘XM0R*8&U60ЈɄ˞ˮR POS >¨Îˎe[Ǉǯ;
"TΉÂXØή*T$8ȰR;:30ЈPOS ;Q36¨Îˎe[Ǉǯ;
"TΉÂXØή(ЇȨ7ÕŽXʸI:Q:p|Xˑȇ*$87Ї
Ü·=¨Îˎ:e[ǇǯXØή(:RЇÃɖ;836MϦΝ̳XǹЇΉÂ
XȆ36͖ʡ*TǐɖłXÙȆ7TM(U:Ј 
 Ʉ˞ˮ7>ЇPOS ÕŽǕXØή*TÑʺMǅ ЇI0 POS ;"TͮÖ=ã
ϭ8Ďċ=ãϭ=ĒɌ=ζ;46MȑƏ=ŞXý6:ЈI1ȰR;(:
"U?:R:$8>ũЇɄ˞ˮ=ȓˡ(0Ї̨̔=Ȝȗ8¨Îˎe[Ǉ
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ǯ;"TΉÂ=ϒ×;˘ˑ*T$87ЇÜ·=¨Îˎe[ǇǯXЇÃɖ̕ŋ
;6pz\;Ê̪¼"T$87T1VЈ.=ı̹ǝXȓˡ(0$8
ЇɄ˞ˮ=C04L=ƅΖˎǥ̭7TЈ 
 
6-5. ϖʿ8ƞɀ  
 Ʉ˞ˮ>Їƶ4=ϖʿXȾ(6SЇɄ˿7>Ї.U;46ͩΟ*T88M
;Ї¸ǏЇ̨̔8¨Îˎe[Ǉǯ=ϒWS;46Ї9=Q:˞ˮƞɀ7
TX΀)0Ј 
 I+ЇɄ˞ˮ7>Ȝȗ=˛͠Xǵ36SЇƅϞ=Ȝȗ=ȩ˼Xǵ36:$
8RЇ÷Îˎ;9=Q:ȩ˼ÕŽ;4:T=ЇI0¨Îˎe[Ǉǯ
;ǉϮ*T=;46ͦĨ7:$8ȉ#RUTЈĈ˿=ȼǏ7ЇȜȗ;
"TͮÖ=ãϭ=τ͜ǝ;46΀)0ЇȨ7ЇȜȗ;"TͮÖ=ãϭXτ
͟*T8>9=Q:ƅΖXȇ*=>ЇȰR7>:ЈǯɌ¨̭=ǔƺ:=Ї
õɫ:ͮÖ=ǔƺ:=Ї÷Îˎ;9*U?Q=;46>ȑƏ=ŞXý+Ї
ěþ:ͦĨ>£ı̹7TЈ¸ǏЇ÷Îˎ:Ȝȗ=ƅΖ8ЇÕŽЇȄǄ&U0e
[=ΉÂ;46=ϒ×XȰR;(6 $8>ɺLRUT˞ˮ=A847
VЈ 
 ɦ;ЇȄǄ&U0e[=ΉÂ=țÑę;46ͦĨ,<?:R:Ј¡Φ(
0ЇȄǄ&U0e[=ΉÂЇ.=Ƅ̭X½͙*TΑŇϯˑ8(6θ(6
T>ЇI1ěþ;ɕͨ&U08>ͦ:1VЈ»=ϷÉ*TəǛ8=ɴΞ>
͖36SЇƄ=ŵǆǝ>T8ͦTЇɕͨ=Ðŗ>ɱ&U6T8̰6
TЈɄ˞ˮ7ЇȄǄ&U0e[=ΉÂ8e[ϐˋ͖Ĕ=ϑ;Ⱦǥ:ϒ×
͝ý&U:30Ј((Ї̀Κ=e[Xk|(Q8*TǩƼX
Ⱦ(6:RЇ˭ɗˎ;e[ϐˋX͖(:Ї8̖Ɍ>Ї˅Ňɱ
TЈΑŇϯˑЇȄǄ&U0e[=ΉÂXěþ;īȲ76:ı̹ǝ>Ĺ
Ƅ7:ЈȄǄ&U0e[=ΉÂX9=Q;ʒƄ(ЇȋT=ЇȺ:T
ɕͭǖ͜7VЈ 
 ȼǏ;ЇÕŽ8cr;46Їνþˎ;(※Ȱ76:$8
ȉ#RUTЈɄ˞ˮ>Ї I7e[;"TÕŽ8ʠXĭS¡#Їɕ
ͭ(0M=7TЈ((ЇȜȗXĮ"T$87ÕŽˎ;:TЇ8$8>Їe
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[1";ϖ30ʴ΅7>:1VЈÕŽ8ȧ0:͟ƽR̨̔8Ü·=
ϒ×X͝T$87ЇǐɈ8>˃:T˛͝Xǂý*$87TM(U:Ј.
=0L;>ЇÕŽǕ=əǛXQṠ̢;Ƅ̭(ЇțÑę*T$8ǖ͜8:T1V
ЈI0Ї:-ÕŽ*Tţĵ8ÕŽ(:ţĵT=Ї$=※Ȱ;4:T˞
ˮ>Ū;ɁǍ&UT8$V7TЈ 
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Ṯ 
ýǳЋĤʸđç˔;QTϤʺĔĸ;ɏXí;˸̱Ñǯ 
 
 
Fig.9 ϪƘƱ(18-24 ɮ)=Ν̳;Ƒ*T̰Ȩ=ŔϞɴΞ 
ýǳЋŔϞđçɴΞ 2015 Xí;˸̱Ñǯ 
 
 
!"
#"
$"
%"
&"
'("
''"
')"
)(((" )(('" )(()" )((*" )((+" )((!" )((#" )(($" )((%" )((&" )('(" )(''" )(')" )('*" )('+"



	



!"
#


	

!"#
$!"#
%!"#
&!"#
'!"#
(!"#
)!"#
*!"#
+!"#
,!"#
$!!"#
$,,+# %!!&# %!!+# %!$&# $,,+# %!!&# %!!+# %!$&#
 ?AB@
= :/C
1
> &)60&;!
9
0	!<2&;!9
0		!<2785/
-";*$('0%-")
#,7('3.+1-"$;
4"
